Cover Sheet — Social Service Activity

AGENCY NAME: CHD Big Brothers Big Sisters of Hampshire County

AGENCY ADDRESS:_ 70 Boltwood Walk, Amherst MA

AGENCY PHONE NO: (413) 259 -3345 CONTACT PERSON: Jessie Cooley, Director
CONTACT PERSON EMAIL:_jcooley(@chd.org

CDBG FUNDING REQUEST: $40.000

1.

3.

4.

5.

6.

Project Name: Big Brothers Big Sisters and Amherst Regional Public Schools (ARPS) Family
Center Partnership

Project Description (1-2 sentences): BBBS of Hampshire County will provide high-quality
mentoring relationships for the most at-risk children in Amherst, as identified by the ARPS
Family Center and other school personnel. Amherst CDBG funding will allow us to continue this
CDBG-funded partnership, providing services to children who have never been matched, in
order to address our waiting list of 189 children, 71 of whom (38%) are from Amherst.

Project Location (Street address): The project will take place within the Amherst Community
including local college campuses, and organized from the BBBSHC office at the Bangs Center,
- 70 Boltwood Walk, Amherst MA

Budget Request: $40,000

Type of Activity (check one):
[ Family stabilization
{) Individual stabilization
[} Support services for the homeless and homelessness prevention programs
X Youth development
O Economic self-sufficiency (adult education)
0 Food and nutrition
[1 Health services
[0 Emergency & preventive services: rental assistance, fuel assistance, and shelter
services. :
(1 Other — please explain

National Objective:
Total number of beneficiaries (individuals served): 25 previously unserved children (and their

families), plus support for 75 ongoing matches

Total Low/Mod beneficiaries (individuals served): 25 previously unserved children (and their

families), plus support for 75 ongoing matches



Please submit responses to the following questions:

National Objective Description

Big Brothers Big Sisters of Hampshire County (BBBSHC) serves many of the most vulnerable
children in Amherst. In FY17, 93% of Amherst children served by the program came from families who
qualify (as per HUD guidelines) as low, very low, or extremely low income. All of the families served
with CDBG funds will qualify as low or moderate income,

Income levels and demographic information are thoroughly documented with each family
served. As part of the application to enroll children in our program, parents/guardians fill out a CDBG
declaration form indicating the number of people in their household, family income level, demographic
information, and educational attainment. We ask all families to complete this form in order to document
the population we serve. (CDBG Declaration Form included in Appendix).

A. Demonstrate Consistency with Community Development Strategy

The FY18 Community Development Strategy includes youth development among the areas of
focus. The Big Brothers Big Sisters mentoring model is evidence-based, aligned closely with Positive
Youth Development theory (PYD), and provides an important protective factor that helps mitigate the
multitude of risk-factors presenting to our target local youth population. The Search Institute identifies
mentorship as a vital “external asset”, stating the importance of “other adult relationships™ where the
“young person receives support from three or more non parent adults™.

BBBS understands that in order to support our matches and ensure success for these fragile
relationships, we must understand the youth within the context of their family and the community. We
value our partnerships with other agencies and firmly believe that working collaboratively provides all
of us with the opportunity to help strengthen vulnerable children and families. This aligns with the need
for “a balanced approach among family stabilization, individual stabilization, support services for the
homeless and homelessness prevention programs, youth development, services that help develop
economic self-sufficiency...food and nutrition programs, low-cost accessible comprehensive health
services, and emergency and preventative services”. Our Case Managers work closely with schools and
other agencies that interact with the children we serve, and we frequently refer families to other local
agencies when they are in need of services beyond what is offered at BBBS.

Prevention is a key aspect of providing a comprehensive network of support for the children and
families of Hampshire County. Providing a one-to-one mentoring relationship for a child is a rare
opportunity to focus on the specific needs of that child. A mentor can facilitate the development of
positive assets for the mentee by being a caring and dependable friend, providing a sense of safety,
valuing youth as a part of the community, offering opportunities to engage in creative activities, and
expressing high expectations for the young people who participate in our program. Children with
mentors are more likely to stay engaged in school, be caring and responsible, and value equality and
social justice. They are more likely to be able to resist risky behaviors, have a sense of personal power
and self-esteem, and have a positive view of the future. In short, they have a better chance to develop
into productive citizens with positive and successful life paths, and to break out of multi-generational
familial patters of poverty that may exist.

Mentoring can be an important contributor to achieving family stabilization as well. The mentee
spending time regularly with a trusted adult mentor who cares about their well-being has a positive
effect upon the entire family, as it improves the mentee’s relationships with other adults and peers, and
provides respite for the parent. Additionally, children and families receive ongoing support from their
relationship with their BBBSHC Case Manager. By building a trusting relationship with the entire
family, BBBSHC manages, along with the ARPS Family Center and guidance counselors, are able to
identify and address the needs of each family by making referrals for additional services to other human
service organizations.



B. Agency Information

Big Brothers Big Sisters of Hampshire County (BBBSHC) is a program of the Center for Human
Development (CHD). Since 1972, CHD has been providing human services to meet the needs of the
most at-risk populations in Western Massachusetts and Northern Connecticut. CHD’s mission states that
it is “dedicated to promoting, enhancing, and protecting the dignity and welfare of people in need by
providing a broad range of community-oriented human services.” CHD provides fiscal management,
human resources, technical and program support, and oversight for over seventy human service
programs. Its four decades of experience managing diverse programs guarantees sophisticated and
efficient administration of programs. The programs themselves are grounded in the communities served
and are responsible for their own fundraising, program development, and several (including BBBSHC)
have their own advisory boards.

As an affiliate of Big Brothers Big Sisters of America (BBBSA), we are able to provide the children
we serve (Littles) with a mentoring model that is research-based and has proven to be an important
protective factor in youth development. BBBSHC follows and exceeds best practice standards set by our
national office. A study conducted for Big Brothers Big Sisters of America by Public/Private Ventures
(an independent research company) found that when compared with their peers, Littles who met
regularly with their mentors (Bigs) for at least one year were:

* 46% less likely to start using drugs (70% less likely for minority Littles)
* 27% less likely to start drinking

* 52% less likely to skip a day of school

* 37% less likely to skip class

* 33% less likely to hit someone

* More likely to get higher grades

* More likely to trust their parents

* Less likely to lie to their parents

Since 1975, Big Brothers Big Sisters of Hampshire County has been providing quality one-to-
one mentoring relationships to local children in need of positive adult influence and friendship.
Supervised by a staff of professional (MSW, MA, and MEd) Case Managers, volunteers spend time
weekly with a child for at least one year developing a positive, trusting and enriching friendship. A
friendship with a special person such as a Big can help a child to change the direction of their life,
providing resources and encouragement necessary to become a productive and healthy adult and to
interrupt generations of familial poverty and multiple risk factors. By sharing experiences, celebrating
accomplishments, and listening to a child’s concerns and opinions, a Big Brother or Sister can deeply
transform a child’s life.

The program has a long history of serving Amherst, including being an active member of the
Amherst Human Services Network for many years. We have successfully provided mentors for children
in Amberst for over 40 years and therefore have the infrastructure in place to be successful with the
proposed project. The continuation of our partnership with the Amherst Schools through the ARPS
Family Center, which was initiated through CDBG funding for FY16, guaraniees that we are reaching
children with the greatest needs. As the flagship mentoring organization in Hampshire County, we have
built great expertise in this field. In order to support our mentoring relationships we build strong and
trusting relationships with the parents of the mentees we serve. For many years we have maintained
close partnerships with the Amherst Schools and other agencies, coalitions, local colleges and
community partners, in order to best serve our families.

BBBSHC utilizes two basic mentoring models: community-based and campus site-based
mentoring. Community-based matches meet weekly on weekends or after school. They spend one-to-

6



one time developing a friendship/mentoring relationship through activities such as biking, arts and
crafts, sports, going to the library, cooking dinner together, etc. Site-based “Kids to Campus” matches
also meet weekly. This program, supervised on-campus by BBBS Case Managers, utilizes college
students as mentors and takes place on the Amherst College and UMass campuses. Once per week,
mentees ride the bus after school to Amherst College or UMass. They spend time with their mentors,
utilizing the facilities of the campuses such as the library, gym, and craft center and then have dinner
together at the dining halls. Spending time on a college campus and developing a friendship with a
college student helps dispel the mystique of higher education and encourages higher educational
aspirations for the mentees, who mostly come from families with relatively low educational attainment.
Both models adhere to best practices in mentoring. All mentors are rigorously screened and supervised
by Case Managers. Our program exceeds national mentoring standards for match support and mentor
screcning.

We have two special programs in Ambherst that focus on specific populations:

The Adoption Mentoring Partnership (AMP): These are community-based matches
where both mentee and mentor are adopted. Mentors are UMass students who also enroll
in a course about adoption, and see their mentees weekly on or off campus, This program
began in response to the Amherst Schools identifying this population as underserved and
in need of support.

Shelter Program: A special partnership with Jessie’s House where we match children
who are in shelter with mentors from the community. Matches meet weekly and mentors
continue to see their Littles after they move out of the shelter, providing consistency and
support during difficult transitions.

The program draws upon relationships with local businesses and venues to obtain free or
discounted admissions to recreational and cultural venues in the community and issues monthly
newsletters to mentors informing them of these special opportunities. For most of the children in our
program these opportunities are “firsts” for them and help them make a greater connection to the
community and enrich their scope of cultural or recreational experiences. We host monthly group events
for mentors and mentees, 3 annual events that include families, and an annual mentor recognition event.
The program also accesses summer camp scholarships for many of our mentees, especially those whose
college student mentors are away during the summer.

The program is deeply rooted in the community, and trusted and valued by many of the most
vulnerable families in Amherst. Though we are primarily a mentoring program, our program belicves
that enhanced engagement with families will make the mentoring relationship more successful for
everyone. As an example, former BBBS Case Manager Victoria Silva, who is bi-lingual/bi-cultural and
worked for many years as the outreach worker for the Amherst schools, is a trusted support, advocate,
and translator, helping families navigate immigration, health care, medical appoiniments, official
documents, the courts, schools (IEP meetings), etc. After her retirement from BBBS she has continued
with us as a consultant, conducting outreach to families and providing support and translation during
intakes and match support. We have hired another Spanish-speaking Case Manager to continue to
support the large number of our families we serve who speak Spanish. This is especially important to us
at this time of anxiety for many immigrant families, as we want to eliminate barriers to their
participation in the program. We also anticipate new arrivals to Amherst from Puerto Rico, in the
aftermath of this year’s devastating hurricane. This fall, our Program Supervisor attended the ARPS
Welcoming Families event to connect with other human service agencies that are able to offer assistance
to new families arriving from Puerto Rico.

The Town of Ambherst has consistently supported BBBSHC either through CDBG or Town of
Amberst funding. This has enabled us to focus much of our attention on Amherst, serving more young
people here than any other town in the county. These funds are an important piece of our program’s
budget, and a loss of Amherst funding would destabilize the program, forcing us to lose Ambherst-

7



dedicated case management hours for Case Managers who work closely with the Ambherst schools
through the ARPS Family Center, serving around 120 children. The loss of this funding would translate
into very few new Amherst children being served in FY19.

BBBSHC relies heavily upon its committed and diverse advisory board for direction. Our board
reflects the interests of the broader community, including a former Little Sister who is now an adult, the
parent of several past Littles, past and present Bigs, teachers, past and present employees of UMass and
Amberst College, and concerned citizens from around the county. (See artached BBBS Advisory Board
list).

Presently, the program has the capacity to serve approximately 200 mentees per year, with 60%
of children served residing in Ambherst. The program has a staff of five Masters level Case Managers
(including our Program Supervisor, who maintains a partial case load), totaling 3.3 full time equivalents,
one Director, one Director of Development, and a half-time administrative assistant. We also have a
clinical supervisor, Jennie McKenna, who has been donating an hour each week to the program for 20
years. In the past, when we had more funding, we were able to support 5 full-time Case Managers and
serve over 250 children per year. It is our goal to increase our capacity to this level again. CDBG funds
help to stabilize our present capacity in Amherst and allow us to seek new funding from other sources.

The program’s short term goals are to create new matches for children on our waiting list (mostly
referred by schools and other agencies) before they age out of eligibility or appropriateness for the
service, and provide ongoing support for matches throughout their duration. Qur long-term goals are to
increase the likelihood of our mentees becoming productive, successful adults by supporting positive
life-transforming mentoring relationships that encourage healthy social, emotional, and cognitive
development. Improvement in our mentees is measured by our Program Outcomes Evaluation (POE)
tool which is administered after 1 year of a match and each year consecutively. In FY17 our POE
showed that 80% or more of our mentees showed better self-confidence, increased ability to express
feelings, and improved decision making; and the majority showed improved sense of the future, increase
in interests and hobbies, better academic performance and classroom behavior, and improved
relationships with peers and adults.

C. Project Budget Information

We have many years of experience in creating and managing our budget. We have received
CDBG funds from Amherst in the past and from the city of Northampton for over 30 years. We have
been responsible for quarterly reporting and have always met our fiscal and programmatic
responsibilities. We have several well-established fundraisers in the community, such as two Craft Fairs
and our Daffodil 5K Run, along with other new and innovative fundraising activitics we are working to
grow. We also have many loyal donors to the program. We are confident that we can count on our
projections for the additional funding for this project. The cost of our services is on par with other
programs throughout the country that provide the same level of mentoring oversight along with
engagement with families. Each match provides a child with approximately 200 hours per year of
quality one-to-one time with a caring adult mentor, at no cost to the child’s family. As a program of
CHD, our fiscal department oversees the accuracy of our projected budget as well as ongoing
monitoring of the budget once the project is up and running. BBBS Director Jessie Cooley and CHD
Budget Analyst Steven Kowal prepared the project budget. Jessie Cooley has extensive experience with
Big Brothers Big Sisters programs and Steven Kowal has worked closely with our program on budgets
and fiscal management for a number of years and several CDBG grant cycles. (See atfached project
budget.)



Answers for Paris D—H must not exceed three (3) pages

D. Project Description _

CHD/Big Brothers Big Sisters of Hampshire County (BBBSIC) is requesting funds for our
ARPS Family Center/Steps to Success Partnership. This project addresses the community need for
support for youth development and is the continuation of a project presently funded with Massachusetts
CDBG funds. This program will provide mentors for 25 new Ambherst children from low income
families facing multiple risk factors. The program will provide ongoing support for 72 Ambherst children
already in matches, many of whom started with CDBG funds but are now supplemented with program-
fundraised revenue. Mentors will be adults from the community as well as college students. (See
description of models in Agency Description section.)

Depending upon the specific situation of each child and family, BBBS and ARPS staff will
determine which of our program models will be best for the child. Matches meet weekly for 3-5 hours
for at least one year. BBBS provides screening, training, and ongoing support for participants for the
duration of their match. Case Managers will meet with families prior to matching to complete intakes
and establish a relationship. The Case Managers will also work closely with the ARPS Family Center in
order to make the best match possible. Our Case Managers have regular contact with the children and
families throughout the tenure of each match. Families will be invited to BBBS group events, and
through this ongoing contact and group activitiecs BBBS builds a sense of community and connection for
families who are part of the program. Through this relationship with parents our Case Managers can
provide referrals for additional services if the need arises.

BBBS staff will recruit, screen and train all mentors. During the screening process the Case
Managers assess the mentors: their judgment, values, family history, interests, etc. in order to determine
suitability and, if they are accepted, to make the best match possible. Once matched, the mentor is
supported by the Case Manager as they develop a trusting relationship with the child, Mentors commit
to meeting weekly with their mentees for at least 1 year. In our 42 years we’ve seen most matches
continue beyond the initial 1-year commitment, and many become lifelong friendships. Mentors play a
strong role in encouraging higher education or vocational training for mentees. The relationships have
contributed to breaking cycles of generational poverty, with many mentees becoming the first in their
families to graduate from high school and go on to college.

Matches provide opportunities for pro-social involvement through a strong connection to a
positive role model. Mentors are college students and community members who have achieved success
personally and professionally and model positive attitudes toward education and future life options.
These relationships help bridge the socio-economic gap that is so palpable to many Ambherst youth.
Services provided by BBBSHC have been prioritized by the community at the local level, as
demonstrated by consistent referrals and a waiting list of 71 Amherst children. Speaking on behalf of the
ARPS Family Center, Interim School Superintendent Mike Morris stated, “CHD/Big Brothers Big
Sisters of Hampshire County is one of our most valued partners, providing extraordinary support for our
students and families.” (See attached letter of support.)

E. Project Need

The project will address the need to bridge the achievement gap for low income children
growing up in Amherst. The socio-economic divide in the Amherst Schools is significant. Many families
are living below the poverty line and have low educational attainment, among other risk factors affecting
children. For a variety of reasons, schools often have difficulty engaging parents of the children who are
most in need of services and support. The partnership between BBBSHC and the ARPS Family Center’
will strengthen that cormection. The BBBS mentoring model is proven to increase the likelihood of
school success and pro-social behavior for children in families with multiple risk factors. Providing a



mentor for a child can offer the complementary support to complete comprehensive wrap-around
services.

The need for BBBS services is evident in our waiting list of over 189 children, 71 of whom are
from Ambherst. Although 60% of children currently matched reside in Ambherst, close to 40% of children
waiting to be matched are also Ambherst residents. We make as many matches as possible with our
limited case management staff and resources for volunteer recruitment. However, each year many
waiting youth are removed from our list because they have aged out without receiving services. This
funding would ensure that 25 new Amherst children will receive mentors this year, in addition to the
program supporting over 70 matches that are ongoing from previous years,

F. Community Involvement and Support

Beneficiaries for this project will be referred by the ARPS Family Center, The Family Center
will identify children and families who are high need due to multiple risk factors acting upon the family.
Children and families referred must also desire a mentoring match and undergo a thorough intake
process with BBBSHC staff prior to matching. Throughout the referral, intake, and matching process,
families are invited to give feedback and input. BBBS encourages children and their parents to help
make decisions about the right Big, match activities, scheduling, and suggestions for the program,

Once a child is matched, parent and child input are solicited through monthly match support
check-ins with the family’s Case Manager. Check-ins are an opportunity for the Case Manager to ensure
that the child and guardian(s) are satisfied with the match activities, relationship development, safety,
and the program in general. It is also a time when families can inform the Case Manager of important
changes or stresses affecting the family for which the Case Manager may be able to offer resources. In
addition to check-ins, children, parents and mentors respond to surveys periodically throughout the
match. Case managers administer the POE (Program Outcome Evaluation) to parents and mentors. The
YOS (Youth Outcomes Survey) and SOR (Strength of Relationship) survey are administered to children
and mentors. Feedback from these surveys helps to evaluate program service delivery and priorities.
Responses to these surveys, along with match support feedback, also inform Case Managers about the
needs of a match. (See surveys in appendix)

G. Project Feasibility

The proposed project is feasible because it is a continuation of a successful partnership already in
place, based upon the successful mentoring model the program has demonstrated for over 40 years.
CDBG funding will continue this project which is a partnership with the ARPS Family Center and will
allow 25 new Amherst matches to be made per year. During the 1™ quarter of this grant we expect to
receive 10-12 new referrals from the ARPS Family Center. At the same time, our Case Managers and
Program Supervisor will work together to recruit and screen mentors for these referrals. The Case
Managers will conduct intakes with families as they are referred in order to match them as soon as
possible. We expect another 5-8 referrals in the 2" quarter, and the final 5 in the 3™ and 4™ quarters.
Matches will receive ongoing support and supervision,

Personnel for this project will include 30 hours per week of Case Management time, split
between two Case Managers who each run a Kids-to-Campus program in Amherst. More Case
Management hours are required for the full project, especially to support the 72 existing matches, These
hours are funded through other sources including fundraising events. Case Managers will work directly
with children, families, and mentors and collaborate with the ARPS Family Center regarding referrals.
All Case Managers at BBBSHC have a mastet’s level degree and experience working with children and
families. One member of our Case Management team and our Case Management Consultant (a former
Case Manager) both speak Spanish as well as English, which is important for communication with our
many Spanish-speaking families. Other Case Managers have over 15 years of experience with our
program. The Case Managers are supervised by our Program Supervisor, Jess Daly, who also conducts
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volunteer recruitment efforts, screens volunteers, and accepts client referrals. BBBS Director Jessie
Cooley, who has worked with BBBS programs for over 12 years, will oversee the project. Our
Administrative Assistant will provide clerical suppert and our Development Director will coordinate
fundraising activities to cover additional program costs.

BBBSHC has been serving children and families in Amherst for over 40 years. We have received
Town and CDBG funding and provided the services promised, consistently meeting and exceeding our
confracted services. We have been fiscally sound and responsible throughout our history. We have filed
all reports on time and provided accurate data. The program has also received CDBG funds from
Northampton and has been in compliance with regulations and fulfilled all contract requirements. As a
local affiliate of Big Brothers Big Sisters of America, we provide a mentoring model that is research-
based and proven to produce positive outcomes for mentees. As a program of CHD, we have a sound
and sophisticated administrative infrastructure with over 40 years of experience overseeing hundreds of
government contracts.

H. Project Impact

This project will have significant impact upon the need for quality youth development programs
for low-income children and families living in Amherst. Mentoring relationships will provide
experiences for children that will build confidence, competence, and caring assets and help bridge the
socio-economic achievement gap that exists in Ambherst. The direct outcome that will result from this
project will be the creation and support of 25 new matches above our present caseload of Amherst
matches. Years of experience and research have shown that participating in a BBBS mentoring match
produces positive outcomes. Indirect outcomes for this project include respite for families, positive
connections to the community and a gradual bridging of the socio-economic gap in Amherst.

We constantly monitor the outcomes of our matches. Program staff meet weekly with a clinician
fo review cases and intakes. Statistics are reviewed frequently for adherence to program goals, client
priorities, and contractual agreements. Our sponsor agency, the Center for Human Development,
requires regular program evaluation, as does the national office of Big Brothers Big Sisters. We
presently use several survey tools developed by BBBSA. Because mentoring provides a protective factor
against adverse influences, mentees are less likely to engage in risky behaviors and more likely to have a
positive sense of the future. Spending time with a mentor who models making sound decisions around
education, vocational fraining, and employment, encourages healthy ways to have fun, and models good
citizenship and friendship helps mentees to grow into self-sufficient adults.

BBBSHC operates on the belief that collaboration with other agencies and community partners
enhances the services we provide. By formalizing and deepening our partnership with the ARPS Family
Center, we better serve the most at-risk children in the Amherst Schools. BBBSHC also collaborates
with many other community partners. Our Director and Program Supervisor participate in the Amherst
Human Services Network, as well as COSA. Through long-established ties, BBBSHC receives referrals
from Family Outreach of Ambherst, school guidance counselors, the Department of Children and
Families, and many others, BBBSHC is also a quality-based member of the Mass Mentoring
Partnership, meeting and exceeding the highest standards of practice for mentoring organizations.

For this proposal, our short-term goals are to receive 25 new referrals from the Amherst schools
via the ARPS Family Center and school guidance counselors, create and support their matches, ensuring
that they meet regularly for at least one year and focus on the needs of each individual child. Our long-
term goals are fo see improvement in our mentees’ self-efficacy as reflected in our Program Outcomes
Evaluation (POE) indicators, which are measured after 1 year of a match and each year consecutively, In
FY17 our POE showed that 80% or more of our mentees showed better self-confidence, increased
ability to express feelings, and improved decision making; and the majority showed improved sense of
the future, increase in interests and hobbies, better academic performance and classroom behavior, and
improved relationships with peers and adults.
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AMHERST-PELHAM$ , SCHOOL DISTRICT
7z ~—

AMHERST, MASSACHUSETTS

OFFICE OF THE SUPERINTENDENT

January 11, 2018

CDBG Advisory Committee
Ambherst Planning Department
Amherst Town Hall, 2nd Floor
4 Boltwood Avenue

Ambherst, MA 01002

To Whom It May Concern:

On behalf of the Amherst, Pelham and Regional Schools, | am writing to express my strongest support for the
CDBG grant application submission from CHD/Big Brothers Big Sisters of Hampshire County. CHD/Big Brothers
Big Sisters of Hampshire County is one of our most valued partners, providing extraordinary support for our
students and families.

The ARPS Family Center and Steps to Success Program were established to improve family engagement and
work with families and community partners in order to break down barriers that prevent student success. The
families we support come from a variety of backgrounds and experiences and often face a wide range of barriers
to their children’s success. Many face issues of poverty; are single-parent households, some with multiple
children in the home; many are recent immigrants and are not native English speakers; and many face other
issues that impact their ability to effectively access available services and fully participate in school life.

One major goal of the ARPS Family Center is to form relationships with community partners to ensure effective
access to services for our families. The connection with the CHD/ Big Brothers Big Sisters is invaluable to this
work. The students and families we support through the ARPS Family Center are those who will benefit the most
from an effective partnership with Big Brothers Big Sisters. These students need the connections and community
support that having a Big provides and will greatly benefit from the adult role model, the community activities,
social support, academic support, individual attention, and lasting relationships. When our agencies collaborate
in this manner, our mutual services complement and strengthen each other, resulting in better outcomes for our
children and families.

| hope you agree that CHD/Big Brothers Big Sisters of Hampshire County provides an invaluable service to our
community and will approve their application for funding. Please feel free to call 362-1831 with any questions.

Sincerely,

M 2,

Michael Morris
Superintendent

170 CHESTNUT STREET AMHERST, MA 01002 (413)362-1810 TEL. (413) 549-6108 FAaXx
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CHD/BIG BROTHERS BIG SISTERS OF HAMPSHIRE COUNTY
ADVISORY BOARD MEMBERS (1/18)

Erin Couture (9/11) — President

Vice President, Commercial Loan Officer
Florence Savings Bank

Work: 413-587-1728 Cell: 413-427-9508
49 Coleman Rd, Southampton, MA
erin.couturef@florencebank.com

Elaine Puleo — Big Sister (9/13) — Vice President
Emeritus Associate Professor,

School of Public Health and Health Sciences
UMass

129 Baker Road, Shutesbury, MA 01072

Home: 413-259-1979 Cell: 413-320-2329

empuleo@gmail.com

Eric Beal (3/17)

External Relations and University Events
UMass

305 Whitmore

Ambherst, MA 01003

1 Autumn Lane

Amherst, MA 01002

413-362-9770

ebeal@umass.edu

Deb Belle (9/14)

Substitute Teacher, Amherst Schools

Graduate Student and Mother of former Littles
520 Riverglade Drive, Apt. C, Amherst MA 01002
413-256-0854

4dbelled@gmail.com

Leslie diCurcio Marra (01/11)

Former Big Sister

Art Teacher-William E. Norris Elementary
Southampton, MA

Home Address: 119 Kings Highway
Westhampton, MA 01027

Cell: (413) 563-3220
ldicurcio@gmail.com

Melissa Frenier (2/14)

Former Little Sister

61 Chapel Street, Northampton, MA 01060
413-587-9239

Smznfrenier | @comeast.net

Joyce Hatch (01/11)

Retired Vice Chancellor of Administration &
Finance, UMass Amherst

53 Carriage Lane, Amherst, MA 01002

Home: (413) 256 — 1757 Cell: (413) 537 - 1835
hatch{@admin.umass.edu

Hope Keenan (9/14) — Big Sister
University Events Manager for External
Relations & University Events

UMass Ambherst

130 Woodbridge Street,

S.Hadley, MA 01075

413-374-2089

hopekeenan@gmail.com

Art Keene (9/13)

Emeritus Professor of Anthropology
UMass Ambherst

25 Dennis Drive, Amherst, MA 01002
Home 413-253-3421 Cell: 413-627-4604

arthurskeene@gmail.com
keene@anthro.umass.edu

Megan Kludt — Big Sister (1/14)

Attorney

Curran and Berger

74 Masonic Street, Northampton, MAO1060
95 River Road, South Hadley 01075
617-620-8932

megankludt@aol.com

Christine Lau (9/14)

Reaitor, Five College Realtors
190 University Drive, Amherst
Home: 962 South East Street,
Ambherst, MA 01002

Work: 413-549-5555

Cell: 413-374-7316
echristine@comcast.net

Madelaine S, Marquez (9/03)

Director Emeritus, Center for Innovative Education,
Hampshire College

559-5301 (Work)

23 Foxglove Ambherst, MA 01002

Home: 413-253-9289

mmarquez@hampshire.edu

Kaeden McClintock (9/16)
UMass Student, Big Brother
237 Sunset Avenue
Amherst, MA 01002
781-733-2958

kaedenmcclintock@gmail.com



Katie Lipsmeyer

Personal Trainer

50/50 Fitness Nutrition
Hadley, MA 01035
Katie@5050fitnessnutrition
501-590-5651

Joel Morse (9/11)

Associate Director of Corporate Support

WGBY

Work: 44 Hampden Street, Springfield, MA 01103
Home Address: 52 Vernon Street, #1
Northampton, MA 01060

Work: 413-781-2801, ext. 224

Cell: 413-386-7521

jmotse(@wgby.org

Jjoelmorsehamp@gmail.com

Madison O’Donnell (9/16)
UMass Student, Big Sister
57 Olympia Drive #105B
Ambherst, MA 01002
508-230-2557
mlodonnell@umass.edu

Claudia Pazmany (3/16)

47 Emily Lane

Amherst, MA 01002

Independent Development Strategist
(413) 687-9661
Cappazmany@gmail.com

Aaron Smith (8/13)

Financial Advisor

Streetlight Financial

8 Main Street

Florence, MA 01062

Work: 413-789-8419 Cell:413-335-2716

aaron.smith@streetlightfinancial.com

Wilmore Webley — Former Big Brother (8/15)
Associate Professor, Microbiology

Director of Pre-Med Advising

University of Massachusetts

29A Plumtree Road, Sunderland, MA 01375
Work: 413-577-3139

Cell: 413-320-3778
Wilmore@microbio.umass.edu




Big Brothers Big Sisters of Hampshire County
70 Boltwood Walk | Amberst, MA 01002
bbbshe@chd.org | T: {413)259-3345 | F: (413) 259-3354

CDBG Program Self-Declaration

Name Date
Address City/Town
Phone Zip Code

1. Please circle the number of people in your family in the first row of the table.

1 Person 2 PPGDiE‘ Z;'People 4 People 5-‘;;§p|e g Peopf: 7 People E; Pecple

&%ﬁ :i $17.500 $20,000 $22,500 $24,950 $28.440 $32 580 5:;6‘730 $40,890

ﬁiﬁ;; $29,150 $333()0 7. .$37,4507 | $41,600 $44,950 $48,300 $51,600 $54,950
oot | sac000 | seeo0 | setso | sesso0 | smioo0 | s7eas0 | sstsoo | saerso |

2. Select the option that applies to your household:

Our income for the past twelve (12) months has been equal to or below the amount
listed in the row labeled "30% of Median" for the size of our family.

Our income for the past twelve (12) months has been equal to or below the amount
listed in the row labeled “50% of Median” for the size of our family,

Our income for the past twelve (12) months has been equal to or below the amount
listed in the row labeled "80% of Median" for the size of our family.

Our income for the past twelve (12) months has been above the amounts listed for
the size of our family.

Note: The above information is subject to verification by government officials,

3. Providing the following information is optional, but data is needed for statistical purposes. Piease
check the appropriate items below as they apply to your child:

Ethnicity: ( ) Hispanic { ) Not Hispanic
Race: { ) While { ) Black/African American
{ } Native Hawaiian/Pacific Islander { ) Asian
{ ) American Indian/Alaskan Mative { ) Other
{ ) White & American {ndian/Alaskan Native { ) White & Asian
{ ) White & Black/African American ( ) Other Multi-Racial
{ ) Black/African American & American indian/Ataskan Native
Sex: { ) Male ( } Female
Handicapped: {)Yes { }No
Elderdy (80+): () Yes { JNe
Singte Female head of househoid? ( YYes { )No
Single Male head of hausehold? { )¥Yes { }No

4. What was your highest grade completed in school?

I certify that to the best of my knowledge the above information is true and correct.

Applicant Signature Applicant Print Naine



Big Brothers Big Sisters of Hampshire County
70 Boltwood Walk | Amherst, MA 01002
bbbshe@chd.org | T: (413)259-3345 | F: (413) 259-3354

Nombre

Programa CDBG Autodeclaracion

~ Fecha

Dirrecidn

Ciudad/Pueblo

Numéro de Teléfono

1. Por favor circule el nimero de personas en su familia, en la primera fila de la tabla.

Cadigo Postal

-1 Person 2 Peopi;w 3 People 4 Peo;-i.;.w 5 People 6 People 7 People 8 Peopie
fﬂi‘l;‘i $17,500 3;20,600 $22 500 3;24,956“” $28,440 $32,580 $36,730 $40,890
fﬁ?}‘ﬁiz $2.5.¥ii50 $33,300 $37.450 $41,600 $44950 ) ”_-:';‘;18,300 $51800 5547,;350
ﬂ%ﬁ;i $46,000 i $62,600 $58,150 1 gés,mo $71,000 $76,250 $81,500 $8675E)—

2. Seleccione la opcién que le aplica a su familia:

____ Durante los dltimos doce {12) meses, huestro ingreso famitiar sea igual o inferior a la
cantidad indicada en la fila denominada "30% de la mediana" para el tamafio de nuestra familia.

Durante los Gltimos doce (12) meses, nuestro ingreso familiar sea igual o inferior a la
cantidad indicada en la fila denominada “50% de la mediana" para el tamario de nuestra familia.

Durante los witimos doce (12) meses, nuestro ingreso familiar sea igual o inferior ala
cantidad indicada en la fila denominada "80% de la mediana" para el tamario de nuestra familia.

Durante fos altimos doce (12} meses, nuestro ingreso familiar sea superior de la cantidad
indicada para el tamano de nuestra familia.

Nota: La informacion anterior esta sujeta a verificacion por parle de Jos funcionarios del gobierno.

3. Proporcionar la siguiente infarmacion es opcional, pero se necesitan datos para fines estadisticos.
Por favor, compruebe los elementos apropiados a continuacion si es aplicable a su hijo(a):

Etnico:

Raza;

Sexo;

Discapacitado:
Anciang (604);

Mujer singular cabeza de familia?

Hombre singular cabeza de familia?

4. ;Cudl fue su mas alto grado en la escuela completado?

( )} Hispano

( ) Blanco

{ } No Hispanas

( ) Negrofdfroamericano

( ) Nativo de Hawai / Istas del Pacifico

{ ) Los Indios Americanos / Nativos de Alaska

{ ) Blanco & L.os Indios Americanos / Nativos de Alaska

{ ) Blanco & Negro/Afroamericano

( ) Asiatico
{ } Ofro

{ ) Blanco & Asiatico

{ ) Otras Razas

( )y Negro/Afroamericano & Los Indios Americanos / Nalivos de Alaska

{ )} Masculino

{)Si
()si
()Si
() s

{ ) Femenino

( ) No
( )No
{ YNo
{ )No

Certifico que de mi conocimiento, la informacion anterior es verdadera y correcta.

Firma

Imprimir Nombre



POE FORMS

Volunteers. teachers, and others use the following forms to repart changes obscrved in youth,
The following delinitions arc offered to clarify the items on the POL assessment forms. Note
that these items are somewhat general.  Individuals report on their own specific abservations
within the general meaning of these delinitions.

GOAL AREA #1: CONFIDENCE

1) Self confidence - A sense of being ahle 1o do or accomplish something.

2) Able to express feclings - Iy able to reveadl, iatk about, or discuss feelings.

3) Can make decisions - Thinks before ucting und is aware of consequences of befavior:

4) Has interests or hobbics - Pursies activities such as reading, Sports, music, compuiers, el
5) Personal hygicne, appearance - Dresses appropriately and keeps self neat and clean,

6) Sense of the future - Knaws about educationat and career opportunities.

GOAL AREA #2: COMPETENCT

7y Uses community resources - Partakes in service activities, libraries, vecreation, chureh/other
Jaith-hased activities.

8) Uses school resources - Uses the library, guidunce counselors, tuiorial centers.

9) Academic performance - Mukes good gradey or improves grades.

10) Attitude toward school -~ s positive about going to scliool and about what can be learned

11) School preparedness — Completes homeswork and other assignments.

12) Classroom participation — Actively akes part in fearning; respods to Yuestions,

[3) Classroom behavior — Pays aitention in class: isn 't disrupiive.

14) Ablc to avoid delinquency - Refiuins from behaviors that are itlegal for person of his or her
age.

15) Able 1o avoid subslance abuse - Daesit't uxe illegal or harmfild substunces (e.g., drugs.,
alcohol, tobucco),

16) Able to avoid early parenting - Doesn't enguge in sexual behavior likel v 1o result in early
parenting,

GOAL ARLA #3: CARING

17) Shows trust toward you - Isa't reluctant (o confide in you, to accept Your suggestions,

18) Respects other cultures - Doesn't stereolype or put down other ethiie, racial, language, or
national groups.

19) Relationship with family - bureracts well with other fumily memhers,

20) Relationship with peers - Interacts well with persons of own (e,

21) Refationship with other adults - Has good interactions with other adiults wihe are not family
menthers.



PARENT REPORT ON THE MATCH

For Agency Lse
Mentee name: Parent Name: Vodunteer Namw:
Match 1 Date Completed: _ L Length of mateh when administered:
£5pecily inmontls'years)
Mentee City/Town:  Progran:
Age: Date of Match: - Conmmunity-Based (0 School-Based O Other Site-Based [
Male [} Female O White &3 Black O Hispanic £ Asian O Native American 3 Qther £

We would like you to describe any changes you've observed in the below areas over the past montlts.
IUs okay 1o indicate “dont know™ if you have no knowledge about change in a given area.

Much A Liutle No A Litle Mueh Dot Nut A
Beller Better Change Wore Worse Know Problem

CONFIDENCE

1) Selt-confidence

2} Able 1o express feelings

3) Can make decisions

4) Has interests or hobbies

5) Personal hygiene, appearance

6) Sense of the fulure
COMPETENCE

7Y Uses community resources

8§} Uses school resources

9) Academic performance

1) Attitude toward school

11) School preparedness (hormework)

£2) Class participation

13} Classroom behavior

14} Able to avoid delinquency

15} Able 1o svoid substance abuse

16) Able to avoid early parenting
CARING

17) Shows trust toward you

18) Respects other cultures

19) Relutionship with family

| Z0)Relationship with peers

21} Relationship with other adulis

Thank you!

opyright 43 2001 by Big Brothers Big Sisters of America. Afiilinted agencics of Bip Brothers Big Sisters o America may
reprachice (his docimnent for agency use without restriction. Cther not-tor-prodit organizations may reproduce this docoment
with ackrowledgment of Big Brothers Big Sisiers o America.



VOLUNTEER REPORT ON THE MATCH

For Agency Use

Mentee name: Pareat Name: o Volunteer Name: o

Match 1D Date Completed: ~ Lensth of mateh when administered: o
tSpecily in menthsiyears)

Mentee City/Town: _ Program: ___

Age:  Date of Mately Commumnity-Based 1 School-Based O Other $ite-Based [

Male OO Fenmale O3 White 3 Black [ Mispanic 0 Asian [J Native American OO Other 03

We would tike you 1o describe any changes you've observed in the below areas over the pust
months. 105 okay o indicate “don’t know™ i you have no knowledge about change in a given arca,

Much A Little No A Lattie Mueh Don't Not A
Betler {3elter Chinnge Worse Worse Kaow Problent

CONFIDENCE

[} Self-confidence

2) Able to express feelings

3} Can make decisions

43 Has interests or hobbies

3) Personal hygiene, appearance

6) Sense ol the Future

COMPETENCE

7) Uses community resourees

8) Uses school resources

9) Academic performance

1) Attitede toward sehool

11} School preparedness (homework)

12} Class participation

[3) Classroom behavior

14) Able lo avoid delinquency

13) Able 10 avoid substaice ubuse

i6) Able to avoid carly parenting

CARING

17) Shows trust toward you

I8) Respeets other cultures

19} Relationship with family

20} Relationship with peers

21) Relationship with other adulis

Thank you!




\fouTH OUTLOME SUAVEY

For Non-ALM Agency Use Only
Ageney 11 Today™s Duter
Nanswe of Little: ate Completed:
Length of nuueh when adininistered (in months):
Youth Age: Male I, Female 03, o0, 5B 8, Other Oy

Bihnicity: White 3, Biack 0. Hispanic O, Asion O, Native American [ iher U1,

Age of mentar: Gender of Mentor; Male T Female T

These questions ask how you feel about yoursell and other kids. For each sentence, decide bow (rue the
sentence is for you. Then cirele one number that fits best, 1f you think the statement is NOT AT ALL TRUE,
cirele * 175 if you think the statement is NOT VERY TRUL, cirele “2; if the statement is SORT OF TRUE,
circle *37; or it you think the statement is VERY TRUE, circle %4

V V(Circ!c One)
Not At Not Very Sort OF
All True True True
_l._!_gnjﬂghy}iiﬂ)}zs doillg things wiih‘_a tot of kids, 1 a 2 3
2. Twish that more people my age liked me. 7 [ | 2 | .3
3.1 find it hand o ke fiends. ! 2 3
4. Fwould like to have a lot more friends. ! 2 | 3
5. Tam popular}_\:_i_lh others my age. - { 2 3
6. | have a lot of Iriends. “ I 2 3 |

These questions ask how yau feel abrout yoursclf, school, and your teacher(s),

. (Cirele ()I‘li.')
Not At Not Very Sort Of Very
All True True True True
7. l'have trouble figuring out the answers in school. . 1 2 o 3 i “:1
81 feel that Tam ust as sovart ns other kids my age. ! 2 3 e
9. Tam vory good at my schoobwork, , i 2 3 4 M
10. I’["WETF,[-\TI,E&'?_\,‘("H ﬁnishing my school work. I 2 3 4
I, 1 often forget whal T leam, ' | - 2 | 3 | 4
__lg._l_d&ygry well at my class waork. 7 l 2 .3 4




MY PLANS FOR HIGH SCHOGE AND COLLEGE

These sentences are about your plans for high sehool and college. Cirele ane nunmiber (o shaw how sure you
are about each question. 1 you are NOT AT ALL SURE, cirele *174 if you are NOT REALLY SURE, eirele

“27 i youre MOSTLY SURE, chrele »3%: and il you're YERY SURE, cirele =4

In the next questions think about how you feel when other kids your age do certain things.

{(Circle One)
Not At All | Not Really Mostly Very
How sure are you that you will.., Sure Sure Sure Sure
]73. finish high _s_c_!jg_}ol‘.’ - i 2 3 4
14. go to college? l 2 3 4
15, finish college? 1 2 A 4
Thinking about the prades and marks yon are gefting in schonl, please cirele how you are doing,
(Cirele One)
Not (:;;nl AU Nt Sa Good Gonl Veey Goud Excellent
) e[ @ W
16. Mﬂll]El‘:]z!jE? o 2 3 4
7. Reading or Language Arts 1 2 3 4 5 B
18, Social Studies I 2 3 4 | 5 |
19, Science { 2 ) 3 _4 - g -

(Cirele Oned
N . 1ts ,
Et's not ft's sort of mostly It's perfectly
. . okay okay o iy
What do you think about k1ds_ yaLr age: B Y \ olkay okay
20, Using tobacco (cigarettes, cigars, smokeless or
. o 1 2 3 4
. chewing tobacco)? -
2§, Taking drugs that aren’t given to them by a i 5 3 4
doctororparemt? L
22, Drinking alcohol without their parents i 2 3 4
knowing? . - ]
23. Skipping school without permission? l 2 3 4
24. Hitting someone because they didn’t like . 2 3 4 '
something they said or did?
25. Breaking rutes in school? 1 2 3 4
26, Being tate for school? 1 2 3 4




These questions ask about how things are geing with vour parents or guncdians. I you live with two parents,
please think about the parent or guardian you feel the closest to when you answer these questions,

(Circle One)
Hardly Not Very Some- Pretty
How often do | {eef that.. Ever Often times Often
27. My parents respect my leelings. I 3 4
28. My parents aceept me as [am. | 2 3 4
29. When I'm angry about something, my parents iry to be [ 2 3 4
understanding.

These questions ask about some behaviors you might have engaged in the past 30 days. Please remember that
ALL of your answers will e kept private.

(Cirele One)
Never I have Pdidi€1-2 7 1didit 3
How olten, in the past 30 days have you ... done this, fimes in oF more
(* if you're answering {his question in July-September, butnotin | the fast 30 | times in
reply for last May) the last 30 days the last 30
’ days days
30. Been absent from school? | 2 3 4
31, Been late for school? I 2 3 4

32, Rightnow in your life, is there a special adult (not your parent or grardian) who you olen spend time with? A
special adult is someone who does a fal of good things for you. For example someone {a) whoe you look up
to and encourages you to do your best, (b whe really cares about what happens to you, {¢) whe influences
what you do and the choices you mike, and (d) who you ean talk to about personal problems?

0 No, I don®t have a special adult in my life right now.

W Yes, Fdo have a special adutt in my life.



Big Brothers Big Sisters

3 month SoR O, 12 menth ar BOSY SoRk 03, Pate Completed: . )
Muteh Name: . DaealMuch: oo YowbsNawe

Youth'sAge, Male 8, Fenate 0, CBa, sB 3 oher O
Edmicity: White T, Black O: Hispanic T3y Asian 0, Native Ameriean Qs Other 3,

Cheek ift HS Swdent O, Cotleae Stislent [, Cheek it P-mail By, lnsperson T3, Over phone O,

For each of the sentences below, decide how true each statement is for you. Then, cirele one number that

fits best. 1Fyou think the statement is NEVER TRUE, circle "1™ if you think it is HARDLY EVER TRUE,

cirele =275 if the statement is SOMETIMES TRUL, circle 3™ if you think it is MOST OF THE TIME
TRUE, circle “4%; and if the statenent is ALWAYS TRULD. circle ©5.°

{Circle One)
Never | Hardly | Somcetimes | Most Always | | Don™
True Ever True of the True Know
True Time
1. My Big has lots of good ideas about how 1 2 3 4 5 o
to» solve a problem,
2 My Big helps me take my mind off things i 2 3 4 S )
by doing something with me.
3. When I'mowith my Big, | feet ipnored, | 2 3 4 6
4. When F'mowith my Big, | feel mad, ! 2 3 4 6
3 When Lam owith my Big, # feel safe. | 2 3 4 5 6
6. When 'm with my Big, | feel 1 2 3 4 3 6
disappointed.
7. My relationship with my Big is very 2 3 4 5 6
important 1o me.
8. When I'm with my Big, I feel bored, I 2 3 4 S 6
9. When something is bugging me, my Big | 2 3 4 5 6
lstens while 1 1alk about it
10. 1 feel close to my 13ig, | 2 3 4 5 6

Thank You!




Big Brothers Big Sisters

bnicity: Whine T, Black C1, Hispanie O Asian 00

FORNON-AIM AGENCY USE ONLY: Imonth 3ol 0Oy 12 month or LOSY Selk (5,
Malch Name: Dale of Mawch: Mentor's Nong:
Menter'sage: Male 01, Femate [, CBEL, SB 0. Other s

s Americon O Other 0,

To what extent do you ageee with the fullowing stalements?
1. Tam enjoying the experience of beiag a Big. I 2 3 4 3 6
2. lexpected that being a mentor would be more Tan than I P 3 4 5 6
aciually it is.
3. My Little and | are interested in the same things. ! 3 3 4 5 G
4. 1 feel confident handling the chaltenges of being a i 3 3 i 3 P
mentor.
5. Being a Big is more ol a time commitment than | | 2 3 4 5 6
anlicipated.
6. | feet overwhelmed by my Litde's family ditticulties. I 3 3 4 3 6
7. My I:H!IL‘- has made improvements sinee we starled | 2 3 4 5 6
teeting.
8. Isometimes feel frustrated with liow tew things have [ - S I
changed with my Littke.
9. My Little and 1 are sometimes at a loss for things to talk 1 2 3 1 3 6
about.
10 Itis hard tor me to find the time 10 be with my Little. | 2 3 ' 5| e
11 Tthink my Little and | are well-matched, 1 2 3 4 3 )
12, 1 get the sense that my Little would rather be doing [ 2 3 4 5 6
something else,
[3. My Little has trouble sticking with one activity for very ! 2 3 4 3 6
long,
14. 1 feel close to my Little. I 2 3 4 s 6

=

Which of the following best describes how decisions are usnally made about how you and your Little will spend

your time together? fPlease check anly one bhox. ]

U Tusvally decide how we'll spend our time together.

U, My Little usually decides haw well spend our time 1opether.

U, T get ideas from my Little then we decide toacther,

Wy The agency case manager outlines how we will spend our time together,

U Someone else (like a teacher or parenr) decides how we'it spend our time together.




