January 21, 2020

Catherine Racer, Associate Director
Division of Housing Development
Department of Housing

and Community Development
100 Cambridge Street #300
Boston, MA 02114

Paul Bockelman, Town Manager
Town Manager’s Office

Town of Amherst

4 Boltwood Avenue

Amherst, MA 01002

RE: Amherst Supportive Studio Apartments
Dear Ms. Racer and Mr. Bockelman:

On behalf of Valley Community Development Corporation (“Valley”), | am pleased
to submit the attached Project Eligibility Letter (PEL) Application for the above
referenced development. Valley seeks PEL review through the Low Income
Housing Tax Credit (LIHTC) Program, one of its intended financing sources.

This development responds to a repeatedly articulated local need for permanent,
supportive housing for homeless individuals. Because the Town did not wish to
segregate its homeless residents, this development will serve a variety of
populations at a range of incomes, including 30%, 50%, and 80% AMI.

The Town has demonstrated a strong commitment to this development in the
form of three funding awards: an initial $50,703 CDBG planning grant (already
expended) to explore feasibility and identify a site; a $200,000 CDBG commitment
for design / energy efficiency; and a $500,000 CPA commitment for construction.
A letter from the Town is attached.

Because there is strong local interest in the supportive services associated with
this development, Valley has taken the liberty of including a draft Supportive
Services Plan and Budget with this PEL Application.

Please do not hesitate to contact me should you have any questions, or require
additional information. |look forward to hosting you and / or other DHCD staff for
a visit to the site, which we feel is excellent in terms of proximity to services and
amenities.

Thank you for your interest in this project.

Sincerely,

Ir

Joanne Campbell
Executive Director
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Project Eligibility Letter Application
Amherst Supportive Studio Housing

Submitted to: MA Department of Housing & Community Development (DHCD)
Submitted by: Valley Community Development Corporation (“Valley”)

January 2020

The following narrative, along with attachments and the first five sections of the One Stop
application, comprise this Project Eligibility Letter Application.

1. Name and Address of Applicant

Valley Community Development Corporation (“Valley”)
256 Pleasant Street, Suite A
Northampton, MA 01060

Contact Person: Laura Baker, Real Estate Project Manager
413-586-5855, ext. 100
Ib@valleycdc.com

The Applicant is a 501(c)(3) non-profit corporation.
Address of the Site and Site Description

The site is located at 132 Northampton Road (aka State Highway Route 9) in Amherst.

The site is just under an acre in size (.88 acres). It slopes gradually east to west and most of
the parcel is cleared. Soil tests reveal sandy loam soil conditions absent large rock or ledge.
Ground-water is relatively high. There are no wetlands on or adjacent to the site. The site is
not within a floodplain nor within an endangered species or critical habitat zone.

It is improved by a single-family house, currently vacant. The house sits to the rear of the
parcel and is served by an existing driveway / curb cut from Northampton Road. A structural
engineer who evaluated the building estimates it was constructed in the 1930s. Town
assessor records date its construction to 1946. It is not an individually significant nor a
contributing historic structure. It is not located in an historic district. The house is
considerably smaller than neighboring buildings and is believed to have originated as an out-
building (carriage house or small barn) of the neighboring house located at 126 Northampton
Road, which then was improved into a habitable dwelling. It may be that this conversion to
single family residential use is reflected in the assessor records date of 1946.
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Utilities available at the site include public water, sewer, and electricity. Hydrant flow tests
performed on Orchard Street and Northampton Road demonstrate sufficient water supply
and pressure for the domestic and fire protection needs of the proposed development.

There is no natural gas serving this location. The proposed building will primarily (potentially
entirely) use electricity for fuel. Domestic hot water may rely upon propane (LPG) if electric
hot water production is not feasible. Heating and cooling will be electric.

This site is on a road owned by the MA Department of Transportation (DOT). The DOT
typically does not permit storm-water from private property to enter its storm-sewer system.
Therefore, Valley’s civil engineer has designed a preliminary stormwater management
system to contain water on site and balance pre- and post-construction storm flow
conditions.

Site feasibility studies performed to date include:

v' Boundary and topographical surveys

v" Phase | Environmental Site Assessment & Limited Subsurface Testing (no open
Reportable Environmental Conditions). (Full Assessment Report is available upon
request.)

v" Hazardous Materials Survey of the House. The house contains lead paint and
asbestos. An estimated abatement cost was prepared by an environmental
engineer. Abatement cost is included in the construction costs within the Sources
& Uses Budget.

v Soils Test Pits & Soils Analysis. The stormwater management plan was informed
by soil analysis results showing sandy loam soil conditions with relatively shallow
estimated seasonal high ground water.

v" A Project Notification Form was filed with the Massachusetts Historical
Commission (MHC) for house demolition. The response from MHC was a “no
anticipated adverse effect” finding. Valley will follow the municipal demolition
review process by submitting an Application For Permit To Demolish / Request For
Historical Commission Demolition Delay Review to the Amherst Historical
Commission.

Locus Maps

Locus maps and photographs of the site and surrounding buildings and features are
attached.

The site was selected primarily due to its excellent walkable location and proximity to
amenities and services. It is located within % mile of Amherst Center and just over % mile
from two major shopping plazas. It is within %2 mile of several public bus stops and only 7%
mile from a well-used bike trail. The attached locus maps identify the many kinds of services
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(shopping, health care, social services, Town Library, and many others) that are within
walking distance of the site.

The neighborhood is mixed residential. The site is located at the nexus of three different
zoning districts (General Residential, Neighborhood Residential, and Educational) and is itself
within the General Residential (R-G) zone. See zoning map attached.

Immediate neighbors to the property at 132 Northampton Road are:
o Amherst College’s Conway Field House and Pratt Field (an athletic field)
o Alarge single family owner-occupied home that includes commercial use as an
Inn / Bed & Breakfast
o Duplex tenant-occupied rental owned by Amherst College
Across Northampton Road are:
o Two-family owner-occupied house
o 6-unit condominium in which all units are rentals; this building contains 14
bedrooms with projected occupancy between 14 — 20 persons; the owner resides
out of state
o asingle-family home that is for sale

Abutters to the property (Town definition of 300" from the property bounds) include a
majority of residential rental units with the largest parcel being the Amherst College fields.
Within this 300" bound:
o Most uses are residential (consistent with the proposed development) and are
single or small multi-family buildings.
o The majority of housing units are not owner-occupied (consistent with the
proposed rental housing development). Many of the rental properties are owned
by Amherst College.

Valley has delineated the primary neighborhood for this proposed development as the
Northampton Road corridor between University Drive to the west and the Amherst Town
Center to the east. This is the major transit connector and is where future tenants will
primarily drive, bike, and walk. The character of this corridor is renter-occupied housing. Of
the 45 parcels on this section of road, only 14 (31%) include an owner occupant. Of the total
residential units (144) on Northampton Road, only 14 are owner occupied (less than 10%).

While the neighborhood is primarily single and small multi-family houses, there are other
densely settled parcels along Northampton Road, such as the Amherst College residence
halls. Assessors’ records show three residence halls having 18, 27, and 45 bedrooms
respectively. Located only 1,100 feet from this site is a 78-unit assisted living facility that
contains efficiency, one-bedroom, and two-bedroom rental units, and is home to an
estimated 85 seniors.

Northampton Road between University Drive and the Town Center is currently improved
with sidewalks along the full length of the north side of the road. On the south side,
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sidewalks extend from the Amherst College field, past 132 Northampton Road, and into the
Town Center. Plans are currently in process (75% design completion phase) by MA
Department of Transportation, which owns and maintains Northampton Road (a State
highway), to improve sidewalks on Northampton Road, creating 5’ wide walk-ways from
University Drive to the Town Center on both sides of the road, and adding two crosswalks
with blinking lights at the Orchard and Hazel cross streets. This will place one crosswalk just
east of 132 Northampton Road and one just west of the site. (Please also see Locus Maps.)

2. Tabulation of Proposed Buildings:

There is one proposed building. All of the proposed 28 units are rentals. All are studio
apartments averaging 235 sf each for typical units and 393 sf each for handicapped
accessible units. Each studio apartment includes a kitchenette and bathroom.

- #of | #of . ' o Total Square
Buildings Floors | Units Unit Types Unit Sizes o
| e e o
apartment 2.5 28 . ’ .g & 10,941 gsf
. handicapped for accessible units
building .
accessible

The building includes an entry / lobby area equipped with mailboxes and an intercom system.
The main entry is located at grade and the building includes an elevator for full vertical
access. (All units and common areas are visit-able by a person using a wheelchair.) One unit
will be equipped for a tenant having a sensory impairment.

Interior common areas include:
Multi-purpose Common Room
Accessible public bathroom
Laundry Room

Other Interior Uses Are:

Office for use by Resident Services Coordinator (adjacent to Common Room)
Office for use by on-site Property Management staff

Exterior Features Include:
Outdoor patio for common use
Designated areas for gardening
Designated, separate space for smoking
14 parking spaces, including 1 accessible space: plans show seven parking spaces with
blacktop surface and seven with grass-pavers
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Dumpster enclosure with turn-around for packing truck
Bike Rack
Pedestrian walkway connecting the building to the sideway along Northampton Road

3. Name of the Program under which the PEL is Sought:

This PEL application is submitted for approval under the federal Low Income Housing Tax
Credit Program (LIHTC), administered in Massachusetts by the Department of Housing &
Community Development (DHCD). Valley anticipates seeking other DHCD sources including:
State Low Income Housing Tax Credits, Massachusetts Affordable Housing Trust Fund (MA
AHTF), Facilities Consolidation Fund (FCF), and Housing Innovations Fund (HIF). Valley plans
to apply initially through DHCD’s Supportive Housing funding round for ten MRVPs coupled
with supportive services funds for the ten homeless preference units in fall 2020; then apply
in the One Stop Rental Round for the balance of DHCD resources, including two additional
MRVPs to pair with Facilities Consolidation Fund (FCF) units, in February 2021.

4. Project Details:

Income Restrictions by Unit Type:

# of Units Unit Size Income Unit / Tenant Type Proposed Project Based
Restriction Rent Subsidy
10 Studio 30% AMI Homeless preference S737 MRVP
2 Studio 30% AMI FCF (clients of the Dept S737 MRVP
of Mental Health
8 Studio 50% AMI Low Income S740 None
8 Studio 80% AMI Moderate Income S795 None

Proposed Rents: Rents include all standard utilities (heat, central air conditioning, hot water,
all electricity including stove). Tenants will pay for phone, internet, and cable service
separately. Proposed MRVP rents are subject to adjustment in keeping with HUD Fair
Market Rents. Non-subsidized rents are subject to adjustment in keeping with cost of living,
HUD Income Limits, LIHTC rent limits, and future Market Study findings.

Income Current income Max | Income available for housing e e
Restriction 1 person HH (35% gross income)
30% AM| $18 650 $466 0-30% AMI (.Wlth rental
subsidy)
50% AMI $31,050 S776 43-50% AMI
80% AMI $49,700 5795 51%-80%
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Duration of Restrictions requiring Low and Moderate Income Housing: It is expected that this
Project will include an affordable housing restriction placed by the Town of Amherst, as well
as one or more from funding agencies. The period of affordability is expected to be 99 years
(or “in perpetuity”).

Supportive Housing: The proposed development includes supportive services for vulnerable
tenants. Although not required as part of the Project Eligibility Letter application, because
this is an integral part of the development and a topic of interest to neighbors and abutters,
the draft Support Services Plan and draft Services Budget are included as an attachment.

Limited Dividend Status of Applicant: The applicant for this Project (Valley) is a 501(c)(3) non-
profit corporation. The ownership entity for the Project is expected to be a Limited
Partnership including the tax credit investor(s), in which Valley serves as the General Partner.

Local Support: This site was identified and early feasibility work was paid for using a CDBG
planning grant from the Town of Amherst. The Town has articulated the need to create
housing for homeless and other low income persons within the following documents:

Ambherst Community Development Strategy (CDS)

This project is consistent with the Town’s CDS which states: “The focus of many in the
community is the extreme need for housing for the non-student population, in particular,
low- and moderate-income households and permanent supportive housing, including
enhanced single room occupancy (ESRO) units, for extremely low-income (ELI) people
and those transitioning out of homelessness.” In its CDS list of Priority Projects, #1 is:
“Create affordable and fair housing options (rental and ownership) for the chronically
homeless and extremely low income, low- and moderate-income families, individuals,
seniors and the disabled that includes the purchase, renovation or construction of
housing and associated infrastructure.”

Housing Trust Strategic Plan FY 18-22, which identifies the need for: “Smaller affordable
units for individuals, including persons now accommodated in the shelter” (p. 8)

Housing Production Plan, 2013, lists among its priorities:
“Housing for at risk and special needs populations.

Housing should continue to be developed to serve those who are at risk of homelessness
and/or have special needs that require supportive services. Providing stable and
affordable opportunities for those transitioning out of shelters or special programs
remains a high priority.” (p. 59)

Local support is further demonstrated by an additional commitment of $200,000 in CDBG
funds for design and $500,000 in CPA funds for project implementation. (Please see Town
commitment letter attached.) When neighbors wrote to the Town Council to express
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concerns relative to this development, it prompted an outpouring of support letters and
press from the wider community and, most recently, from students at Amherst College.

The extensive amount of discussion led to the Town establishing a web page for this project.
See https://www.amherstma.gov/3489/Northampton-Road-Project.

The following items documenting extensive community discourse—both critiques and
support—related to this proposed project are attached:

In April 2019, Valley sponsored a meeting for abutters, living within 300" of the property.
Valley also met with the following local persons or groups during the course of project
planning:

Abutters and neighbors individually or in small groups
Town Councilors

Town Finance Committee

Community Preservation Act Committee
CDBG Advisory Committee

Ambherst Housing Authority Board

Board of Craig’s Doors

Amherst Community Connections

Amherst Homeless Systems Group

Town Planning Department & Town Manager
Amherst Municipal Affordable Housing Trust
Amherst Affordable Housing Coalition
Ambherst College Administration

Ambherst College Campus Police

The Interfaith Housing Corporation

Ambherst Historical Commission

O 0O 0O 000 O o o o0 o O o0 o o ©

In June 2019, Amherst Town Council sponsored an Open Meeting of Residents with this
proposed development as the sole topic. This meeting was attended by more than 80
persons.

Although many of the abutter and neighbor concerns are reflected in the attached letters,
the table below highlights some primary concerns, as well as Valley’s response (as of the
current phase of planning) to these concerns. As is typical, changes to the project may be a
byproduct of the zoning approval process.
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Community Concern
or Request

Valley Response at Current Phase of Planning

At 28 units, this development is too
dense; there are too many units.

Valley created alternate budgets for fewer numbers of units, but
found these created negative impacts by reducing revenue for
on-site staff and jeopardizing the long-term financial
sustainability of the housing. Valley notes that current R-G
zoning would permit construction of 7 units at this particular site
given the lot size. Were these to be 7 four-bedroom units, it
would create the same level (or more) of per capita density as
the proposed development.

The building has too many stories:
counting the ground floor and attic,
there will be 4 living levels.

Revised plans reduce the living levels to three: (1) the ground
floor / walk-out basement level; (2) the first floor; and (3) the
second floor. Units have been removed from the attic area. The
proposed development has the same number of living levels as
the existing house, which has a finished bedroom and bathroom
in the walk-out basement level; living spaces, including a
bedroom, on the 15 floor; and 3 bedrooms on the 2" floor.

Provide more on-site services

Valley has increased both the budget (from $25,000 per annum
to $45,000 per annum) for the Resident Services Coordinator
and the expected number of on-site hours (from 20 per week to
27.5 - 30 per week).

Provide a live-in manager

Valley interviewed providers of similar housing as well as those
with live-in managers. We found that live-in managers are most
common at larger developments and at those housing
developments serving more vulnerable populations (i.e. frail
seniors, unaccompanied homeless youth; homeless persons with
tri-morbidity, etc.). Live-in managers are not typical at the
proposed type of housing and Valley concluded this is not the
best use of resources at this property. At the Open Meeting of
Residents in June, former tenants as well as service providers
argued that these adult tenants do not want nor do they need
overnight supervision. This is housing for individuals who can
live independently with supports.

Provide more specifics about how
services will be delivered and by
whom

A detailed, draft Supportive Services Plan is attached that
defines roles and documents commitments from a variety of
community-based providers.

Build family housing rather than
single person housing at this
location

This development is a response to a specific, clearly articulated
need by the Town to house homeless individuals in a non-
segregated manner. Valley searched for properties in Amherst
for more than 2 years to identify this site to respond to this
particular need.
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Include a mix of unit sizes

Valley prepared budget scenarios for a building that had fewer
overall units—reduced number of studios and added one-
bedroom units—with the same total number of bedrooms. On
both the construction and operating side, these budgets did not
prove viable. Reduced total revenue had a negative impact on
Valley’s ability to provide on-site services.

Create more separation / buffer
between the proposed building and
the Amherst College’s Pratt Field

The existing house’s rear porch is located within 10" of the rear
property boundary with Pratt Field. The prior plan (which re-
used a portion of the existing house) would have increased this
separation to 16’ by removing the rear porch. Revised plans
attached to this application increase the separation to 30’-6” by
removing the existing house entirely and shifting the new
building north. This added space increases the buffer to plant a
more robust vegetative screen. This will enhance privacy for
tenants living at 132 Northampton Road and will provide a
better visual and sound buffer between Pratt Field and the new
building.

Constructing the proposed
development will adversely impact
surrounding property values

Valley provided several studies for neighbor review that
demonstrate construction of affordable housing does not
negatively impact surrounding property values.

Construction of the development
will result in closure of Pratt Field for
public use by Amherst College
because tenants are likely to create
incidents on the athletic field

Amherst College has stated it does not foresee closure of Pratt
Field to public access as a consequence of the proposed
development. As is the case for anyone who creates an incident
on Amherst College property currently, Campus Police will
respond case by case and, as they now do, may trespass an
individual and not allow that individual access to the campus.

Will this property pay real estate
taxes?

Yes. Valley has consulted with the Town Assessor to estimate
the after-construction valuation of the development. It is
expected that annual property taxes will be about 4 times the
current amount.

Northampton Road is too dangerous
for tenants on foot. Itis not safe to
cross and the sidewalk does not
extend all the way to University
Drive on the south side of
Northampton Road.

Valley believes its adult tenants will be able to safety cross
Northampton Road and make use of available sidewalks in the
same way that other current residents of all ages do. In
addition, the planned improvements to Northampton Road by
MA DOT will widen, improve, and extend the current sidewalks.
There will be continuous sidewalk from the property to
University Drive on the south side of Northampton Road. There
will be safe crossing locations (crosswalks with lights) both to the
east and the west of 132 Northampton Road.

Tenants will disproportionately use
emergency services (police, fire,
ambulance). This will be a cost
burden to the Town and a disruption

Extensive analysis of call data at Valley’s other properties, as well
as other multi-family Amherst properties, show that there is no
enhanced danger or threat to neighbors. Valley believes that its
current tenants do sometimes use 911 for non-emergency
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or hazard to neighbors. The level of
911 calls at Valley’s comparable
Northampton properties indicate
that those tenants have unmet
needs.

situations. We plan to reduce this kind of use at 132
Northampton Road through enhanced on-site staff and
coordinated service provision. The majority of 911 calls from
comparable properties are emergency medical calls. The
attached Supportive Services Plan demonstrates the wealth of
medical services and supports that are within walking distance
of, or nearby to, 132 Northampton Road. Tenants who can
easily access preventative and urgent care will use fewer
emergency services. Presently Amherst Police report that 12%
of their call volume relates to homeless persons. By housing
some of these persons, overall call volume to the Police
Department may decrease.

Tenants will disable smoke detectors
in order to smoke in the building.
This will create a fire hazard.

The proposed building will be equipped with state of the art
hard wired fire alarm systems and full building sprinklers. In the
case of hard-wired fire and smoke alarm systems, any disruption
or tampering will cause the alarm to sound and therefore the
issue will be immediately identified and addressed.

Shift any potential designated
tenant smoking area away from the
track.

Valley proposes that this will be a non-smoking building. We
considered designating the grounds non-smoking as well, but,
based on past experience, this can result in tenants smoking on
the public sidewalk directly in front of the property, which can
be an undesirable outcome for neighbors and other pedestrians.
Plans currently show a bench as the only approved smoking
location on site. This is separated from the common use
outdoor patio, from the track, set away from the building and
building windows, and separated from the closest residential
neighbor at 126 Northampton Road. Smoking secession
supports will be available on-site to tenants.

Allow tenants to have overnight
guests

At its other single person properties, Valley does not permit
overnight guests due to the very small size of the units and as a
way to control building entry and increase tenant safety. Valley
will explore a revised policy that allows overnight guests with
limitations—for example tenants might be able to have a guest
for up to 3 nights with prior notice to Property Management.
Should overnight guests prove disruptive or unsafe, Valley
reserves the right to adjust this policy, as needed.

Relocate the driveway from its
current location (far east side of the
property) to the far west side of
property adjacent to Amherst
College

Valley explored this relocation with the MA Department of
Transportation (DOT), which owns and maintains Northampton
Road, which is a State highway. MA DOT did not recommend
moving the driveway to the far west side of the property, as it
could create traffic congestion (and consequently less safe
vehicular conditions) due to closer proximity to the College
parking entry and to the intersection of Dana Street with
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Northampton Road. MA DOT did advise the driveway should be
moved slightly to the west so that the apron radius was within
the property bound. This is how the driveway is now shown on
plan.

Improve the visual and sound buffer
between the proposed building and
the immediate residential neighbor

Valley proposes installation of a solid cedar fence (6-8” in height)
along the full boundary separating the two properties. Fence
will be installed on Valley property as close to the property line
as permitted by zoning bylaw. In keeping with neighbor
preference, the existing row of tall evergreens located on the
property line will be removed to allow planting of evergreen,
understory plants to provide improved visual and sound buffer.
Valley is offering to provide funds for this neighbor to plant
additional vegetative screening on their property also along this
fence line, should they so choose.

Relocate parking area from the east
side of the property to the west side
and / or in front of the building to
mitigate noise and dust for
immediate neighbor

Due to grading and storm-water management constraints, Valley
is not able to make this change in the location of the proposed
parking. The parking has been shifted approximately 14’ farther
from the eastern boundary in the current site plan.

There is insufficient parking
provided

Valley’s initial goal for parking at this property was .25 - .5
spaces per unit. Current site plan achieves .5 spaces per unit.
This number is consistent with Valley’s experience for parking
demand at other properties with low income tenants that are
situated in walkable locations.

Relocate the main building entry
farther from the eastern side of the
property to mitigate sound

The main entry of the current house faces east and is located on
the far eastern side of the building. In the current plan, the main
entry is no longer located on the eastern end of the building. It
is located within the elbow of the L-shaped building and is
farther to the west.

Make the building easily accessible
to persons with disabilities

The prior plan relied upon a long ramp for wheelchair users to
access the building. The revised plan uses principles of
“universal design” so that entry for all users is at grade and no
ramp is needed. Interior stairs and an elevator allow access
vertically to reach all building levels. All indoor and outdoor
common areas are accessible. All walkways meet universal
design guidelines. An accessible parking spot is situated close to
the building’s main entry.

The project is too expensive

This past summer, Valley provided a number of comparables to
show that the former budgeted project cost (approximately
$172,000 total development cost per unit) was low. In the
current budget, the total development cost per unit has
increased to approximately $265,000. This is due to several
factors: (1) there is notable escalation in construction labor and

11
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materials costs; (2) we anticipate this escalation will continue
during the time we are planning this project; (3) the high levels
of energy efficiency we seek to meet, including use of PV solar
panels, add expense; (4) increasing funding for the Resident
Services Coordinator is accomplished by establishing a
Capitalized Services Reserve within the development budget—
this adds to the development cost; (5) meeting community and
neighbor design requests has added costs; (6) all of the above
cost increases caused Valley to change the financing approach
for this project. Current budgets include use of Low Income
Housing Tax Credits. Using this source results in other soft costs,
particularly legal costs and construction loan interest, to
increase.

The Town has committed money to
the project. Will it be asked for
more money at a later time?

Even though the overall project cost has increased, Valley does
not anticipate asking the Town for more financial resources.

5. Conceptual Design Drawings:
Preliminary plans are attached including: existing site conditions, preliminary site plan,
schematic floor plans, elevations, and 3-D renderings.
Tabulation of Land Uses for proposed development:
Land Occupied by Buildings: 9.78%
Land Occupied by Parking and Other Paved Areas: 31.85%*
Total Impervious Area: 31.98%*
Open Space: 65.5%

Number of Parking Spaces: 14

Parking Ratio: .5 spaces per unit

*some “paved” areas use impervious materials: grass pave (2,838 sf) and porous walk-ways
(857 sf)

6. Narrative description of approach to building massing, relationship to adjacent properties,
and exterior building materials:

The design inspirations for the proposed building are the traditional residential halls on the
Amherst and Smith College campuses. Valley’s goal is that the building clearly present as a
residential structure and blend with the traditional architectural style of its neighbors. One
building directly next door (the Conway Field House at Pratt Field) is a new structure
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(constructed in 2013), however, it is built in a traditional style using traditional materials
(brick and stone).

As can be seen in the photographs of the immediate area, most other residential properties
are traditional / Victorian in form.

The proposed architectural plans make use of the sloped site to minimize the mass of the
building, since a portion of the building is below grade. Mixed materials help to reduce
overall mass, as do articulated building facades, and a varied, complex roofline incorporating
traditional roof pitches.

Exterior materials that are traditional in style have been selected, including brick or stone
cladding for the ground-floor level and clapboard or shingles (Hardi material) for upper
stories. Classic 2 over 1 double-hung windows and architectural asphalt shingles are shown.

Trim details at the entry porch and front porch add to the traditional appearance. Trim
details on the building (wide corner boards, wide rake board, differentiated upper window
trim and wide frieze trim) are also shown.

The specific trim details, exterior siding textures, and final building colors will continue to
evolve as the design advances with the goal of building a structure that, while not pretending
to be historic, is consistent in style with its surroundings.

Other design goals include a high level of energy efficiency, use of sustainable materials, and
healthy indoor air quality.

Examples of sustainable materials likely to be used include: cementitious board siding (aka
Hardi panel); cellulose or mineral wool insulation. Healthy indoor air quality will be achieved
through (1) elimination of materials that produce unhealthy off-gases (for example, press
board, certain glues in plywood, etc.); non-VOCs paint will be specified; and (2) a mechanical
fresh air exchange system (HRV or ERV) serving every dwelling unit and common area.

Energy efficiency and low carbon footprint is expected to be achieved through: compact,
efficient use of space; building envelope with high R-values of insulation; energy efficient
double-pane windows with low U values; use of HRV (Heat Recovery Ventilator) or ERV
(Energy Recovery Ventilator) for mechanical fresh air; use of highly efficient HVAC system
(Variant Refrigerant Flow mini-split system is anticipated); use of Energy Star appliances; and
energy efficient LED lighting. As budget permits, Photo voltaic solar panels maximizing roof
surface will be included.
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By locating this building in a highly walkable location, in close proximity to services, shopping,
medical facilities, the bike trail, and multiple bus stops, the number of tenants who own cars,
and the number of vehicular trips per day, will be minimized. This reduces energy use
associated with the property.

Relationship to Adjacent Properties:

Scale: The scale of the proposed building was planned to be in keeping with immediate
neighbors. At 10,941 gsf excluding the attic, it is smaller than one immediate neighbor, the
Conway Field House at Pratt Field (over 17,000 gsf), and larger than its other immediate
neighbor, 126 Northampton Road (8,051 gsf excluding the attic). It is larger than the single
family homes in the neighborhood and proportionate to a 6-family building across the street
(8,666 gsf). Its height is in keeping with neighboring buildings. Although the proposed
building will be taller than the existing house, it will have the same number of living levels
(i.e. finished basement, 1% floor, and 2" floor).

Location on Site: Like the existing house, the proposed building is situated toward the rear of
the property. This creates a buffer from the traffic noise along Northampton Road and
enhances the streetscape by preserving much of the existing green space adjacent to
Northampton Road. The front of the proposed new building is set back more than 100’ from
Northampton Road.

Landscaping: Currently much of the site is grassy lawn. There are scatted small fruit trees
and a row of overgrown evergreens screening the house from Northampton Road. The
proposed site plan will improve the quality of landscaping on the property by removing the
overgrown evergreens blocking the house and planting a variety of trees and shrubs. In
keeping with neighbor preference, we propose removing the row of spruce trees along the
driveway, located on the property line. In their place, a privacy fence, and other lower
growing screening vegetation will be planted.

Density: Asis often the case with affordable housing development, the proposed project is
denser than surrounding uses. Because each unit within the proposed development is very
small and intended for single person occupancy, Valley compared the density of the
proposed development with the density of bedrooms in other properties along Northampton
Road. Density at these properties ranged from a low of 1.21 bedrooms per acre to a high of
62.90 bedrooms per acre, with a median of 10.56 bedrooms / acre. The proposed
development is 32 bedrooms per acre.

Most surrounding properties have fewer units than the proposed development. Early in
project planning, Valley’s architect prepared conceptual “fit tests” for the site. Please see
attached. The purpose of these fit tests was to determine how many units could be
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constructed on the site. Given the site is almost an acre, relatively level, with no unbuildable
areas, fit test revealed that as many as 50 or more small studio units could be constructed if
site were “built out” to its full potential. Because this size of building and density felt out of
proportion to the area, Valley selected a smaller build-out of 28 units, with an overall
building square footage and number of bedrooms closer to neighboring properties.

Parking and Traffic Patterns

Based on parking demand at similar properties, Valley’s goal was to create between .25 and
.5 parking spaces per residential unit. The current site plan shows 14 spaces (.5 spaces /
unit). Valley believes this amount of parking is adequate given that 12 of the 28 residents
will be extremely low income and not likely to afford a car. The remaining residents will also
have limited income and a proportion of these will not own a car. The location, with
services, amenities, bus stops, a bike trail, and more within walking distance is well suited for
those travelling by foot, bike, or bus.

The volume of traffic passing this site is very high. Northampton Road is a State highway and
the main travel route between Amherst, Hadley and Northampton. The addition of cars from
the planned development will not have a measureable impact on the existing heavy flow of
traffic. Valley conducted a preliminary consultation with a Traffic Engineer regarding site
lines and these were assessed as being adequate. A Traffic Study may be requested by the
Zoning Board of Appeals as part of their permit review process.

7. Tabular Analysis of Zoning Waivers
The site is Parcel 14C-8, located in the R-G (General Residence) Zone.
The Town of Amherst zoning bylaws define the R-G zone as follows:

Article 2.01

R-G General Residence. The purpose of the R-G District is to provide for residential
neighborhoods of medium to higher density in areas both near the Town Center and
between the University and the Town Center. Such areas are convenient to the services,
facilities, institutions and/or employment opportunities provided in the Town Center or by
the University.

As the Town zoning description notes, this zone has medium to higher density and is close to
services, institutions, and employment opportunities.

Valley anticipates requesting waivers to the zoning bylaw sections listed in the table below.
These are the only waivers anticipated at this preliminary stage of plan development, but
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may be subject to change at the time of zoning permit. Valley anticipates the proposed
building will comply with most of the Town’s bylaws and dimensional requirements
including: those related to driveways; maximum number of building floors; maximum
building height; basic minimum lot size; basic minimum lot frontage; minimum front, rear,
and side set-backs; and maximum building coverage (%).
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AMHERST ZONING
BYLAWS

REQUIREMENTS

ANTICIPATED WAIVER
REQUEST

ARTICLE 3: NUMBER OF APARTMENTS

3.323

Apartments: no fewer than 3, nor
more than 24 dwelling units
allowed in apartment buildings
(allowed by Special Permit in Zone
R-G).

Allow Apartment Building having 28
dwelling units.

No more than 50% of units can be
of any one size (# of bedrooms). In
buildings where all units meet the
definition of affordable, the
permitting authority can waive this
requirement.

Grant waiver to allow all units to be
the same size (# of bedrooms)
because, in the proposed
development, all units meet the Town
definition of affordable (reserved for
tenants whose income is at or below

80% AMI), per Section 12.25.

TABLE 3 DIMENSIONAL REGULATIONS: NUMBER OF UNITS PER

LAND AREA

Table 3

Basic lot minimum = 12,000 sf; plus
4,000 sf for each additional unit for
apartment

Allow 28 studio units on .89 acre lot
(38,253 sf).

Max lot coverage is 40%, including
pervious and impervious materials

Current site plans have 41.64% lot
coverage, of which 31.98% is
impervious. Site planner continues to
seek ways to reduce lot coverage.
However, if this is not possible,
applicant may seek a waiver.

ARTICLE 6: FENCES

6.24

Fence height cannot exceed 6' on a
side lot.

Applicant may seek waiver for a
higher fence along the east side of
the property to accommodate
neighbor preference.

ARTICLE 7: PARKING

7.000

2 parking spaces required for each
dwelling unit

Waiver request for reduction in

parking to .5 spaces per dwelling unit
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8. Evidence of Site Control

Valley has Site Control via deed simple ownership of the property. _

Valley acquired the property in January 2019 using an acquisition loan from the Community
Economic Development Assistance Corporation (CEDAC).

It is not typical for Valley to acquire a site this early in planning. However, Valley had been
seeking an appropriate site in Amherst for a supportive housing studio apartment
development for several years and found that the competitive local market demanded early
acquisition. Offers Valley made on other properties were rejected in favor of buyers who
could acquire more expediently.

9. Copy of Valley’s By-Laws and Articles of Incorporation

10. One Stop

11. Supportive Services

Although not a required element of the PEL application, a draft Supportive Services Plan is
attached, as the sufficiency of services has been a main point of discussion in the community.

12. Need and Demand for the Proposed Housing
There is currently no comparable type of housing in Amherst. By applying varied income
tiers and tenant preferences, the proposed development will help meet several critical

housing needs.

Housing for Homeless Individuals:

There is a profound need for housing for homeless persons. The only homeless shelter in
Town, Craig’s Doors, is a seasonal shelter located less than a mile from the project site.
When the shelter closes for the season each spring, many of the shelter guests have no place
to live and are found sleeping on the streets, in ATMs, in the parking garage, or in tents
behind public and private buildings.

The need for affordable housing for ELI and homeless individuals is documented in the
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Town’s current (2013) Housing Production Plan. Unmet housing needs are identified as
follows: 1,970 units for ELI households, 505 for VLI households, and 575 for LMI households,
as well as 15 for persons who are homeless. The Plan sets the production goal to address
these needs at 200 affordable rental units over the coming 5 years (for ELI, VLI, and
homeless).

Data provided by Craig’s Doors documents the characteristics and needs of homeless
individuals. During three shelter seasons (2011-12, 2012-13, 2013-14) the shelter provided
beds for between 143 and 161 individuals each season totaling 2,800 - 4,100 bed-nights. Of
shelter guests, 48% had a history of mental illness, 45% had a history of substance abuse,
and 41% were physically disabled.!

During the 2017-2018 season, Craig’s Doors shelter served 172 unique guests (131 men and
41 women) who stayed an average of 10-30 nights. There was an increase from the prior
year in the number of nights when people were turned away from the shelter due to lack of
space. Guests served self-reported the following: 26% had a chronic health problem; 63%
had a mental health problem; 22% had a physical disability; 31% reported substance use;
38% reported alcohol use; 35% reported a history of domestic violence; 26% reported a dual
diagnosis; 11% had a developmental disability.?

This development will allow currently homeless individuals to enter stable, permanent
housing and improve their ability to address other major life challenges. It will provide on-
going supportive services so that, once housed, these tenants will retain their housing and
prevent future incidents of homelessness. At Valley’s homeless preference units located in
Northampton, typically 95-100% of homeless tenants retain their tenancy after one year.

Without appropriate supportive, low-cost housing, homeless individuals will have shortened
life-spans and a higher social cost in terms of other public services (hospitalization,

emergency response, and police services).

Housing for low and moderate income individuals:

Census data reveals that 15% of Amherst renter households are “cost burdened” (pay more
than 30% of income for rent; while an extremely high 45% are “severely cost burdened” (pay
more than 50% of income for rent). This is compared to only 14% of owner households who
are cost burdened and 5% who are severely cost burdened.?

According to its 2016 Annual Report, the Amherst Housing Authority reports that as of March
31, 2016 there were a total of 2,457 waiting list applicants for its affordable rental units. Of
these, 381 were applicants for elderly/disabled housing and 1,874 applied for family housing.

! Present, Past, and Future of the Amherst Seasonal Homeless Shelter, a Preliminary Report of the Amherst Housing & Sheltering Committee,
December 2014

2 Data from Craig’s Doors Staff (Jade Lovett)

3 US Census ACS 2013-2017
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Of the total, 1,199 applicants are seeking a one-bedroom apartment.* The Housing Authority
also cites over 800 applicants on a centralized Section 8 waiting list that have a local
preference for Amherst.

At two private affordable housing rental developments in Amherst (Olympia Oaks and
Butternut Farms) there are more than 200 applicants on waiting lists for one-bedroom
apartments.®

Way Finders, Inc. maintains a regional waiting list for its Section 8 mobile voucher program.
As of December 2016 there were over 28,000 applicants on this list, with applicants from

2004 receiving current vouchers (a 14 year wait).

In nearby Northampton, Valley’s current Wait List for similar small studio apartments is more
than 152 applicants.

Market Rate Housing:

A review of apartments listing in January 2020 on Craig’s List shows studio apartments in
Ambherst range from $950 (basement studio) to $1,600 per month for rent. One-bedroom
units range from $950 to $1,950 per month. In most cases, rents do not include utilities.
The proposed project has self-pay rental units priced at $740 to $795 including heat, central
air conditioning, hot water, and electricity. While the proposed studios are smaller than a
typical studio unit, there do not appear to be comparably priced units in the unrestricted
housing market in Amherst.

The three institutions of higher education located in Amherst (UMass, Amherst College, and
Hampshire College) are large employers within the region. While these institutions provide
some student housing and, in some cases, faculty housing, they generally do not provide
housing for staff. Many employees (lower level administrative, grounds, maintenance, dining
services, janitorial, adjunct faculty) commute to Amherst due to lack of affordable housing.
The proposed project, with 80% AMI units having an income cap of $49,700, will fill a critical
need for workforce housing in Amherst.

Market Study:

A third party Market Study will be prepared at the time of application for State financing.
Proposed rents for self-pay units (50% and 80% AMI units) may be adjusted in keeping with
findings from the Market Study.

4 The Housing Authority does not have SRO units, or efficiencies, so one-bedroom units are the closest
comparable.

5> There are no SRO units, or efficiencies, in these two developments, so one-bedroom units are the closest
comparable.
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ATTACHMENTS

Locus Maps

Photos of Site and Surroundings

Zoning Map

Draft Supportive Services Plan & Draft Budget
Town Letter of Commitment

Compilation of Community Letters

Local Press Related to the Development
Compilation of Amherst College Student Letters
Existing Conditions Survey

Preliminary Site Plan

Preliminary Architectural Plans

Fit Tests

Site Control: Property Deed

Valley By-Laws and Articles of Incorporation
One Stop in Excel — First 5 Sections Complete

Operating Pro Forma — 21 years
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MAP LEGEND

Subject Property: 132 Northampton Road
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T1
T2

Amherst College Main Campus
Ambherst College Pratt Field

Ambherst College residence halls

Bed and Breakfast/Inn

Private Residence-Multifamily

The Arbors Assisted Living

AEIOU Walk-In Urgent Care
Goodwin Memorial AME Zion Church

Bus stops — indicated by Blue Symbol = &

Craig’s Doors Resource Center and Seasonal Homeless Shelter; approximately % of a mile north of Town Hall

Musante Health Center and Bangs Community Center
Drug Stores (2)
Jones Public Library
Ambherst Fire Department
Ambherst Town Common
Ambherst Town Hall
Post Office (2)
Ambherst Community Connections,
Unitarian Meeting House
Roman Catholic Church
Ambherst Police Department
Bank
Shopping Plaza-University Drive 23
Good Will
Big Y Grocery Store
CVS Pharmacy

Cross Walks to be installed by MassDOT
Sidewalks to be installed by MassDOT

Bicycle Share Rack (2);
Bicycle Trail between Northampton and Belchertown

Shopping Plaza-Northampton Rd
Stop & Shop Grocery Store
TJ Maxx Dollar Tree
AAA Auto Zone Auto Parts
Johnny’s Roadside Diner
Gas Stations



PHOTOGRAPHS OF SITE
AND

SURROUNDING
CONDITIONS




132 Northampton Road, south facade and southwest fagade Iookin from Pratt Field



Looking East toward University Drive Looking West toward Amherst Center



Abutting Bed & Breakfast from subject property driveway

Private Residences






Amherst College Residence Halls on !}lgﬁbampton Road

—

Amherst Center Services

Amherst Town Hall with Bike Share stand and Bus Stop



e W B Al

ST
iy (g

Lot
-

Amherst Fire Department (left) and CVS Pharmacy



Amherst Community Connections



FIRST
BAPTIST
|CHURCH

._'a‘




Town Common

—_—w

AEIOU Urgent Care



———— RS
University Drive Shopping Plaza (Map #22-Good Will, Big Y Grocery Store, CVS Pharmacy)

[oRIN | — Yowep iiiii”i 7

|

Northampton Road Shopping Plaza (Map #23-Diner, Stop & Shop Grocery Store, TJ Maxx, Dollar Tree)



ZONING MAP




i

%

R

)

—— WOoODS DEAVE :
T

Wi

A=

“F..F 3

...q




DRAFT

SUPPORTIVE SERVICES
PLAN

& BUDGET




DRAFT Supportive Services Plan

132 Northampton Road
Amherst, MA

Overview: Valley Community Development Corporation (“Valley”) plans to develop 28 units of
mixed income housing, including some supportive housing units, at 132 Northampton Road in
Amherst. This development responds to needs identified by the Town of Amherst for small housing
units affordable to homeless and other lower income individuals who may benefit from supportive
services.

The goals of the “Supportive Services” are as follows:
e Assure that all persons receive access to services that they need.
e Assure that residents have opportunities for community integration.
e Assure that other providers and organizations with which residents have relationships can
work smoothly with the Residential Services Coordinator.
e Assure that residents know how to access transportation services.

Background: Valley owns and oversees 38 units of single person occupancy housing (a
combination of single rooms and studio apartments) in three separate buildings in the nearby
community of Northampton. As with the proposed development, these units are managed by
Housing Management Resources, Inc. (HMR) and a portion of these units are reserved for homeless
individuals and a portion for clients of the Department of Mental Health. From 1990 — 2018, Valley
also owned and oversaw a 15-room lodging house that is currently undergoing renovations to create
31 studio apartments.

Populations to be Served: The proposed building at 132 Northampton Road will serve individuals
who are extremely low income (not exceeding 30% Area Median Income or AMI), very low
income (not exceeding 50% AMI), and moderate income (not exceeding 80% AMI). Each studio
apartment is expected to house a single adult. Full-time undergraduate students will generally not
be eligible for this housing. Standards used to determine student eligibility will follow LIHTC
guidelines. See guidelines attached.

Population groups to be served include:

e Homeless Persons, including those with disabilities (e.g. mental illness, substance use,
physical disabilities, HIV/AIDS and other chronic health conditions): 10 units (36% of total
units) will have a preference for homeless applicants. These individuals are expected to earn
between 0 and 30% of AMI, at entry. These 10 units will be paired with 10 MRVP vouchers
(rental subsidy) and MR VP supportive service dollars. These tenants will pay
approximately 30% of their income for rent (including utilities).

Homeless individuals include:
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individuals who lack a fixed, regular, and adequate nighttime residence; individuals
who are sharing the housing of other persons due to loss of housing, economic
hardship, or a similar reason; are living in motels, hotels, or camping grounds due to
the lack of alternative accommodations; are living in emergency or transitional
shelters; are abandoned in hospitals; or are awaiting foster care placement;

X/
°

individuals who have a primary nighttime residence that is a public or private place
not designed for or ordinarily used as a regular sleeping accommodation for human
beings;

% individuals who are living in cars, parks, public spaces, abandoned buildings,
substandard housing, bus or train stations, or similar settings; and

« individuals at-risk of homelessness. For an individual to qualify as ‘‘at risk of
homelessness’’, the individual must exhibit one or more specified risk factors: (1) the
individual has income below 30 percent of median income for the geographic area;
and (2) the individual has insufficient resources immediately available to attain
housing stability, meaning the individual does not have sufficient resources or
support networks, e.g., family, friends, faith-based or other social networks,
immediately available to prevent them from moving to an emergency shelter; (3) has
moved frequently because of economic reasons; (4) is living in the home of another
because of economic hardship; (5) has been notified that their right to occupy their
current housing or living situation will be terminated; (6) lives in a hotel or motel;
(7) lives in severely overcrowded housing; (8) is exiting an institution; or (9)
otherwise lives in housing that has characteristics associated with instability and an
increased risk of homelessness.

¢ Individuals with mental health disabilities: 2 Facilities Consolidation Fund units (7% of
total units) will be set aside for Department of Mental Health (DMH) service eligible clients
who will be screened and referred by DMH and provided case management and other
wraparound services directly through DMH or its vendor. These households are expected to
earn between 0 and 30% of AMI at entry and will be paired with 2 MRVP vouchers. These
tenants will pay approximately 30% of their income for rent (including utilities).

¢ Individuals with low incomes (<50% AMI) who may be low wage earners, retirees,
veterans, or persons with a disability. These persons will need to earn sufficient income to
pay the fixed rent amount for these units using approximately 35% of their gross income
without use of a rental subsidy. Projected initial rent for these units is $740 (including
utilities). The range of affordability is between $25,000 and $31,050 (between
approximately 43-50% AMI).

¢ Individuals with moderate incomes (<80% AMI) who may be low to moderate wage
earners, retirees, veterans, or persons with a disability. These persons will need to earn
sufficient income to pay the fixed rent amount for these units using approximately 35% of
their income without use of a rental subsidy. Projected initial rent for these units is $795
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e (including utilities). The range of affordability is between $27,257 and $49,700 (between
approximately 51-80% AMI).

Planned rental subsidies proposed for this property are:

e 12 new MRVP vouchers requested from DHCD (with a waiver anticipated to be requested,
to restrict to 30% AMI)

These rental subsidies will be targeted to Homeless Persons (10 units) and DMH clients (2 units).

Service Needs of the Intended Populations:

Population Service Needs

All Tenants Information and referral regarding community-based services and
programs, resident community activities, assistance with daily living,
conflict resolution with other tenants, transportation assistance,
educational opportunities, and community integration.

Formerly Homeless Individual case management with emphasis on primary and behavioral
Persons health needs, assistance with accessing mainstream services and other
community based resources, individual service planning and support,
crisis intervention.

Individuals with Intensive case management with emphasis on independent living skills,
mental health vocational/educational goals, individual service planning and goal
disabilities setting, counseling and support, coordination of services.

Low and Moderate As needed, service coordination with an emphasis on employment and
Income Tenants training resources, information and referral with some supports to

follow-up; skills supports (budgeting, supplemental resources),
transportation assistance.

Support Service Design:

The overall philosophy of service delivery at 132 Northampton Road will focus on helping under-
resourced residents maximize their ability to live independently and maintain successful tenancies.

Referral and Placement of Homeless Individuals:

When a unit with a priority for a homeless tenant becomes available, the Property Manager will
send notice through an established network of local service providers. Providers will forward
referrals for potential tenants. The Property Manager will consider these tenants for suitability
using a Tenant Selection Plan approved by the MA Department of Housing & Community
Development. Selection will consider a written commitment from the service provider making the
reference. Service providers are expected to provide intensive case management services during the
initial period of stabilization for the homeless individual (typically 9-12 months). Following the
stabilization period, it is expected that the referring service provider will provide less frequent
check-ins for the individual and assist the individual to transition, as needed, to on-going
community based support services, including on-going case management.
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Together with each formerly homeless tenant, the service provider will develop an individualized
service plan that address identified needs and maximize self-sufficiency. Service Plans typically
address the following areas:

o Maintaining a successful tenancy
Securing or improving adult educational attainment and employment
Maintaining and improving behavioral and physical health
Improving financial and asset management skills
Increasing community connections and supports
Include measurable goals and outcomes

O O O O O

Referral and Placement of Department of Mental Health Clients:

The Department of Mental Health (DMH) provides clinical case management service. Adult
Community Clinical Services (ACCS) is DMH’s primary community service for adults, which
served 11,223 people in Fiscal Year 2019. ACCS is a comprehensive, clinically focused service that
provides clinical interventions and peer and family support to facilitate engagement, support
functioning and maximize symptom stabilization and self-management of individuals residing in all
housing settings. In addition, ACCS provides a range of provider-based housing options as
treatment settings to assist individuals in developing skills, establishing natural supports and
resources to live successfully in the community.

ACCS serves individuals who meet clinical criteria for serious and long term mental illness and are
deemed eligible for DMH services support services. Additionally, it determines need/availability of
medical entitlements and other services including Mass Rehabilitation Commission services or
other local agencies. It is planned that two units will be targeted to individuals with a mental health
disability.

DMH’s responsibilities are to:

e Assign a DMH case manager to develop a plan for services for each tenant, enabling
them to live safely in the apartment.

e Provide each tenant who lives at 132 Northampton Road with flexibly intensive case
management hours based on the individualized Support Services Plan (daily, weekly,
monthly levels of services)

e Provide emergency assistance and on-site counseling for tenants.

o Assess/refer tenants to the Adult Community Clinical Services- through its vendor,
ServiceNet, Inc.

Adult Community Clinical Services: ServiceNet staff outreach teams provide individualized
person centered services. The level, type, and intensity of support is determined by each client’s
Comprehensive Assessment and Individual Action Plan, which are designed to maximize the
participation and input of clients and their families or other supports, as appropriate. Services
change over time based on individual needs. For many people, recovery involves the
identification of goals revolving around work, school, meaningful activities, wellness, housing,
and social relations. Therefore, most of the support services are geared towards these objectives.
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Flexible supports may include: individual therapy; substance abuse counseling; help paying
bills, managing money, and/or gaining financial independence; assistance in activities of daily
living; help running a household such as by purchasing food; transportation and/or help
accessing public transportation, help accessing community-based services such as vocational
training and education; help addressing complex issues such as insurance or legal matters; and if
the Social Security Administration decides that a client is in need of a representative payee, the
CBFS/ACCS provider may become the client’s representative payee at no cost to the client.

The goals of the interventions are to:

e Allow for the self-management of psychiatric symptoms in the community;

e Restore or maintain independent living in the community;

e Restore or maintain daily living skills;

e Promote wellness and the management of medical conditions; and

e Assist clients to restore or maintain and utilize the skills necessary to
undertake employment.

Each tenant has access to an on-call system via telephone to a DMH/ServiceNet staff 24- hours
a day, seven days a week. This safety system is backed up by ServiceNet’s, 24 hour on-call
system.

On-going Supportive Services:

Valley is seeking $15,000 per annum ($1,500 per unit) from the MRVP supportive services
program linked to the 10 homeless preference units. This annual revenue will pay a portion of the
cost of an on-site Resident Services Coordinator (RSC) for 27.5 — 30 hours per week. The balance
of this annual cost ($45,000) will be paid from annual operations of the property and supported by a
Capitalized Services Reserve.

1. The Resident Services Coordinator

The primary responsibility of the Resident Service Coordinator (RSC) is to coordinate support
services, initiate referrals and advocate for tenants. The RSC will assist formerly homeless tenants
to maintain a successful tenancy and maximize self-sufficiency. All services are voluntary on the
part of tenants. At this time, Valley anticipates that it will sub-contract with a qualified and
experienced social service agency (such as Center for Human Development, ServiceNet, etc.) to
provide and oversee the RSC position. This will embed the RSC within social service networks and
distinguish and segregate the function of housing management from that of coordinating supportive
services. (Although there will be essential coordination between the RSC and property
management, for example in the areas of tenancy preservation and conflict resolution between
tenants.)

The RSC will identify and coordinate with appropriate partners to facilitate a social service team
that can provide needed services to tenants. The RSC is responsible for creating a supportive

atmosphere in which support staff work side-by-side with property management staff to ensure a
comprehensive approach to meeting tenants needs that focuses on helping tenants to sustain their
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housing. The RSC will work to help ensure that all services are culturally appropriate and special
needs sensitive, and will work with the partnering agencies to develop and implement a plan for
tenant engagement. The RSC will:

e Provide orientation for all tenants at move-in and establish contact with referring agency
and associated support services;

e Implement voluntary surveys and collect data;

¢ Conduct individual assessments of tenant needs including financial resources, safety,
legal, mental health, substance abuse, employment, health care and housekeeping;

e Coordinate support services, initiate referrals, provide advocacy; assist tenants in
applying for services;

e Develop partnerships with internal and external service providers to ensure
comprehensive and seamless service delivery;

e Plan and facilitate workshops and group activities for tenants;

e Offer support, to the extent demand exists from tenants, for smoking cessation porgrams
in coordination with the Hampshire-Franklin Tobacco-Free Community Partnership;

e Plan and facilitate social activities within the property to foster a sense of community;

e Plan and facilitate social integration activities / events to foster connection between
tenants and the larger community, including neighbors and Amherst College;

e Serve as public safety liaison with Amherst Police Dept. and Amherst College Campus
Police;

e (Collect and share information on available services and resources;

e Assist and / or mediate conflicts between tenants;

e Maintain Jobs Board in the Community Room (receive listings for help wanted; post
listings; clear old listings);

e Coordinate transportation options; post current bus schedules in Common Room;
organize shared rides; help eligible tenants access public transport options, such as the
PVPA van service and Amherst COA van service; provide rides as schedule permits;

e Asneeded, convene and support meetings of service providers offering services to
tenants at 132 Northampton Road to address client issues, on-site coordination issues, or
additional resources needed for tenants.

The RSC is responsible for overall coordination of on-site services. See also RSC Job Description
attached.

2. Community Partners

Valley will partner will multiple local service agencies to provide specialized services.

Some key service partners include those listed below. These agencies are committed to providing
on-site services to qualified tenants, as well as providing services through central locations. Each

of these agencies has entered into a Memorandum of Understanding with Valley.

o The Department of Mental Health (Case Management) and ServiceNet, Inc. (its Adult
Community Clinical Services vendor), will serve tenants with mental health disabilities,
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by providing access to a full range of services that advance self-determination, dignity
and quality of life. Their services specifically focus on: housing retention, advocacy,
employment, life skills, leisure, and primary/behavioral health self-care management.
Please see Memorandum of Understanding attached.

o Eliot Homeless Services - Eliot CHS Homeless Services will provide its typical services
which include the federal and state funded Project for Assistance in Transition from
Homelessness (PATH) which provides services to individuals with serious mental health
illnesses, as well as those with co-occurring substance use disorders, who are homeless
or at risk of becoming homeless, Eliot outreach clinicians and/or Engagement
Counselors will provide support services directly to homeless individuals residing in
emergency shelter or on the streets, as well as transitional housing stabilization services
as needed. These services include:

. Mental health and Substance Use Assessment
Crisis Intervention

. Counseling

. Advocacy

. Benefit assistance

. Services referral

. Housing assistance/Housing Stabilization Services

Eliot CHS Homeless Services staff will also refer potential tenants to the new housing
who will come with a range of supportive services appropriate for the individual either
provided by or assembled by Eliot CHS-PATH Western MA Team. Please see
Memorandum of Understanding attached.

o Amherst Community Connections (ACC) ACC will offer services including use of the
One-Stop Resource Center located in downtown Ambherst. This Resource Center is
within walking distance of 132 Northampton Road. The purpose of ACC’s One-Stop
Resource Center is to provide a comprehensive and consistent range of assistance daily,
year-round, both on-site and in the community including street outreach to individuals
who are homeless or at risk of becoming of homeless. ACC will also provide assistance
by phone/text message, email and home visits.

ACC believes that stabilization of households’ circumstances begins by ensuring that
their vital needs (shelter, nourishment, health care, emergency assistance) are met in a
timely and effective manner. Progress to greater self-sufficiency is supported over the
long term through a trauma-informed, individualized service plan to meet housing,
employment, health and educational goals. Specific services include assisting
participants with the MassHealth application, connecting them with local medical, and
mental health providers in the community, and extending Planet Fitness gym passes to
participants. ACC’s services also include financial assistance to those individuals who
have lost their legal documents (ID, birth certificate, SS card) which they need for
housing and other services. ACC will also make referrals to the housing units at 132
Northampton Road. Please see Memorandum of Understanding attached.
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o Veterans Services Officer (VSO). The Amherst area VSO will provide services to
veterans including assisting veterans access the benefits they have earned including cash
assistance for medical expenses; and cash assistance if the veteran is underemployed or
unemployed or if the veteran is over age 65 or disabled and on a fixed income. Please
see Memorandum of Understanding attached.

3. Other Community-Based Services
Service Provider Networks

The Resident Services Coordinator (RSC) will participate in monthly Homeless Systems meetings
convened by the Amherst Department of Public Health and held at the Amherst Town Hall. These
meetings include regular participation by staff of Craig’s Doors, Eliot Homeless Services, the local
Veterans Agent, a representative of the Amherst Police Department, the Amherst Public Health &
Community Services Director, among others.

The RSC will also participate in a round-table meeting of homeless and housing stabilization
service providers held every other month. These meetings are convened by Valley & the
Department of Mental Health and take place at 1 Prince Street in Northampton. Regular
participants include ServiceNet, Eliot Homeless Services, DMH, the Northampton SRO Outreach
Project Worker, and the local Veterans Agent. At these meetings, the Resident Services
Coordinator can request assistance from the team to address specific tenant concerns. Most of the
formerly homeless tenants are known to members of this group.

The RSC, along with the service partners listed above, will help tenants identify and receive
services through a wide range of community based programs, some of which are highlighted below.

A. Primary Care Health, Dental, and Behavioral Health Services

i. John P. Musante Health Center
One of the motivating factors in site selection is the fact that 132 Northampton Road
is within walking distance (6/10 mile) to a recently established community health
center, the John P. Musante Health Center, located at 70 Boltwood Walk,
Amherst. The Center is a “...Federally Qualified Health Center site, providing one-
stop, affordable primary medical and oral health/dental care to anyone who needs it:
our neighbors and families who do not have insurance or adequate financial
resources, have life challenges that limit their ability to access necessary health care,
or are intimidated by the seemingly complex health care system...” The Center is
open Monday — Friday 8 AM — 5 PM.

ii. Ambherst Public Health Nurse
The Public Health Director and the Public Health Nurse can deliver on-site health-
related services according to tenant needs and interest. These services include:
=  Flu Shots
= Health and Nutrition Information
= Information and Referral related to Health Services
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= Information and Referral for Health Insurance
= (Can arrange training for tenants and staff on the use of Narcan to prevent
overdoses through Hampshire HOPE

Please see letter from the Amherst Health Department attached.

1ii. AEIOU, 170 University Drive, Suite 2, Amherst
This is an urgent care center open for walk-ins. It is located within walking distance
of 132 Northampton Road (6/10 of a mile). They offer:

e Urgent Care

e DOT Exams

¢ Occupational Health

¢ Preventive Health Care

¢ Physical Exams

¢ X-Rays (Ambherst office only)
e 7D Exams

e Respiratory Exams

They are open evenings and weekends. Hours are:
Monday - Friday: 8:00am - 8:00pm; Saturday & Sunday: 9:00am - 3:00pm

iv. Ambherst Medical, 170 University Drive, Amherst
This is a primary care practice located walking distance from 132 Northampton Road
(6/10 of a mile). They offer preventative and sick patient care, as well as lab work
and mammography screenings. Same-day sick visits are available daily to regular
patients. They are open Monday — Friday 8:00 AM — 5:00 PM.

V. Ambherst Survival Center, 138 Sunderland Road, Amherst
Drop-in health clinic takes place every Monday 12:30pm-1:30pm Thursday
4:30pm-5:30pm. Health Insurance Support is available every Thursday 1:30pm-
4pm.

The Center is located on the PVTA

R33 bus line. This bus line runs almost hourly service to Jones Library in
downtown Ambherst (1/2 mile walk from 132 Northampton Road) and Big Y
(6/10 mile walk from 132 Northampton Road).

Vi. Valley Medical Group, 31 Hall Drive, Amherst
Medical, behavioral health, physical therapy, eye care, and laboratory services on
site.
Monday — Friday 7:30 AM — 6:00 PM

vii.  CVS Pharmacy has two locations within walking distance of 132 Northampton Road:
one on University Drive (6/10 mile walk) and one at 76 N Pleasant Street (also .6 miles).
The location on University Drive is adjacent to a bus stop and large shopping area; the
location at 76 N Pleasant Street is in the heart of downtown.
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Viil.

1X.

X1.

Xil.

ServiceNet, Inc. Outpatient Clinic, 50 Pleasant Street, Northampton (mental health
treatment). ServiceNet, Inc. Shelter and Housing programs, 43 Center Street,
Northampton (aftercare case management for formerly homeless individuals through the
downtown Resource/Drop-In Center, access to Healthcare for the Homeless, prescription
assistance, eye care, dental referrals).

Clinical Support Options, 8 Atwood Drive, Northampton (crisis services, mental health
and addictions treatment). This is an enhanced Behavioral Health Clinic w/SAMSHA
funds that support an array of wellness and recovery groups, vocational counseling, free
care, etc. — known as Certified Community Behavioral Health Clinic (CCBHC).

VA Medical Center (421 North Main St., Leeds offers a full range of medical,
behavioral health, PTSD, intensive case management, and VASH Vouchers with case
management support).

Health Navigator services through Cooley Dickinson Hospital and Health Care for the
Homeless

CSO Mental Health Crisis Line: 313-586-5555

B. Food and Nutrition

ii.

1il.

The Amherst Survival Center provides free meals (community meals), free groceries
(food pantry, mobile programs, and fresh food distribution.) Everything is free. The
Center is open 4 days per week. Meals and fresh food can be accessed every day the
Center is open. The Pantry can be accessed by each client once per month. (Bus riders
may divide their Pantry trip into 2 x per month.)

See more information about the Amherst Survival Center attached.

Not Bread Alone is a food program based in the First Congregational Church of
Ambherst, UCC, 165 Main Street, Amherst—Ilocated walking distance from 132
Northampton Road. The program welcomes everyone to help prepare and enjoy fresh,
nutritious, and family-style meals using local ingredients whenever possible. Their free
meals program fosters a caring environment that relies on strong volunteer and
community involvement. All who come are welcomed, accepted and appreciated for
what they can offer.

The program offers FREE homemade, hot meals at noon every Saturday and Sunday and
at 4 pm on every Wednesday. Donated groceries are distributed every Saturday at 12:45.
There are counselors on site to help guests resolve issues such as housing, food stamp
applications, health insurance, and employment.

Craig’s Doors and The Unitarian Universalist Society of Amherst offer a free
community breakfast every Wednesday morning at the Universalist Society, located at
121 N Pleasant Street in Amherst. The location is walking distance (6/10 miles) from
132 Northampton Road.
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1v. Food Stamp and SNAP Benefits. A number of local providers, including the Amherst
Survival Center, can help tenants apply for these food benefit programs.

V. Big Y and Stop & Shop. These two major grocery stores are located within walking
distance of 132 Northampton Road. Big Y is 6/10 of a mile and Stop & Shop is 8/10 of
a mile.

Vi. The following free community meals are available in downtown Northampton and

accessible by PVTA bus from Ambherst:

Monday, Tues, and Thurs 12-1 PM
MANNA, St. John’s Church, 48 Elm Street, Northampton

Wednesday 6-7 PM
Saturday 11:30—12:30 PM
MANNA, Edwards Church, 297 Main Street, Northampton

Sunday 5 PM
First Churches, Main Street, Northampton

Weds, Friday 7-10 AM
College Church Breakfast, 58 Pomeroy Terrace, Northampton

C. Transportation

1. Walkable Location. As the attached amenities map illustrates, 132 Northampton Road
is an excellent location for persons travelling by foot. Stores and services in downtown
Ambherst, including Town Hall, Craig’s Doors, Amherst Community Connections, the
Jones Library, the Bangs Center, the Mustante Health Center, and others are within 5/10
— 8/10 of a mile. Major shopping centers on University Drive house two large grocery
stores, the post office, CVS, Dunkin Donuts, and The Goodwill are within 6/10 of a
mile.

Currently, sidewalks exist the full length of the north side of Northampton Road from
Town Center to University Drive. There are also sidewalks from 132 Northampton
Road to Town Center on the south side of Northampton Road. MA Department of
Transportation plans (75% design status) are underway for improvements to
Northampton Road (aka Route 9, a State highway) from University Drive to Town
Center. Plans include improving and widening sidewalks to 5’ wide on both north and
south sides of Northampton Road and installing crosswalks with flashing lights at the
corners of Orchard Street and Hazel Street. These crosswalks will greatly improve the
safety of pedestrians crossing Northampton Road. Widened and improved sidewalks
will improve pedestrian safety and facilitate clearing snow in the winter.
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ii. Bike Friendly Location. As shown on the amenities map, there is a well-used and well-
maintained bike trail located within %4 mile of 132 Northampton Road. The Norwottuck
Rail Trail is 11 miles long and connects Ambherst to the neighboring communities of
Belchertown, Hadley, Northampton, and Easthampton.

Ambherst participates in the ValleyBike Share Program. The public can rent electric
assist bikes at multiple locations in the region. Payment can be one-time use or monthly
or annual membership. There are two ValleyBike Share stations within walking distance
of 132 Northampton Road. One is at University Drive (6/10 mile) and one is at Town
Hall (6/10 mile).

A bike shop for purchase or repairs (Hampshire Bicycle Exchange) is located on
University Drive —8/10 of a mile from 132 Northampton Road. This shop buys, sells,
trades, rents, and services bikes.

iii. Public Bus Service

The Pioneer Valley Transit Authority (PVTA) maintains multiple routes serving the
Ambherst area. See http://www.pvta.com for detailed route maps and schedules. There
are several bus stops located in proximity to 132 Northampton Road. Closest stops are
located 4/10 of a mile from the site, with other stops located 6/10 of a mile. Riders can
access neighboring towns, as well as amenities such as the Amherst Survival Center, the
Cooley Dickinson Hospital. Buses run daily except on major holidays. Riders can pay
by the ride or purchase a monthly bus pass for unlimited use during a 30-day period.
Bus passes can be purchased at a discount at Big Y, located 6/10 mile from 132
Northampton Road.

iv. Transportation for Special Populations

Several additional transportation options are available in Amherst for seniors and for persons with
disabilities, as summarized below:

a. The Town of Amherst offers van service for seniors (60+ years) and persons of any
age with a disability that prevents them from using typical bus services. See
https://www.amherstma.gov/577/Transportation.

= Costis $3 - $4 per ride for seniors (depending upon distance). Payment can
be cash or van tickets purchased from the Amherst Senior Center. There is
an initial Registration — a person needs to prove they are 60 years or older.

=  Costis $3 - $5 per ride for the accessible van service (depending upon
distance). Persons need to provide 1-day notice.

= For both seniors and persons with disabilities, vans can bring people to
locations in Hampshire and Hampden Counties.

b. PVTA Paratransit vans

= Door-to-door transportation for people aged 60 and older is available
Monday through Friday, 8:30 am - 4:00 pm. To schedule trips, call 1-866-
277-7741 or 413-739-7436 two to five days prior to the trip date. Van tickets
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can be purchased at the Senior Center Mondays through Fridays, 8:00 am-
4:00 pm.

c. PVTA ADA Paratransit vans

= ADA (Americans with Disabilities Act) Paratransit Service is for individuals

with a disability (of all ages) that prevents them from using the accessible
fixed route bus. ADA rides can be booked seven days a week and holidays
between 8:00 am and 4:30 pm. If you require a Personal Care Attendant
(PCA) that person rides for free. You may also bring one traveling
companion who must have the same pickup and drop off location as the
paratransit rider. A companion pays the same fare as the paratransit traveler.
You must apply for ADA service and be determined eligible under the
guidelines of the ADA.

V. Other Transportation

The RSC will be responsible for coordinating other transportation options for
tenants. These may include tenants who do not have cars sharing rides with those
who do. Coordinating community volunteers to provide rides. As persons can only
access the Amherst Survival Center Food Pantry once a month, the RSC may
coordinate a monthly ride to the Pantry for several tenants.

The RSC will help tenants access subsidies or reduced rates, as applicable, for bus
and ValleyBike share passes.

The RSC is required to have a vehicle and license and will provide rides for residents
as schedule permits.

D. Substance and Addiction Treatment

There are numerous providers of drug and alcohol treatment in the area. See attached:
HAMPSHIRE COUNTY: A GUIDE TO DRUG & ALCOHOL TREATMENT RESOURCES. As listed,
regional resources include: Recovery Programs, Detox Programs, Peer Support Programs,
Recovery Helplines, Intensive Outpatient Treatment Programs, and Case Management.

o Substance Abuse Counseling is available through Valley Medical Group (Amherst),
Community Support Options (Northampton) and ServiceNet (Northampton).

o Western Mass Intergroup of Alcoholics Anonymous (AA) has weekly AA meetings
at Grace Church and Immanuel Church in Amherst.

o New England Region of Narcotics Anonymous (NA) — Pioneer Valley /Western
Mass
There are weekly NA meeting available on Wednesdays, 6:00 PM, 1066 South East
Street, Amherst.
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o Northampton Recovery Center — Drop-In/Resource Center, Peer Counseling and
support, an array of recovery groups and activities

o Hampshire HOPE will provide on-site training for tenants and staff in the use of
Narcan. The organization works in partnership with the Amherst Police Department to
respond to any over-dose, or drug-related issues. Upon referral from the Police
Department, Hampshire HOPE provides recovery counselors and harm reduction
counselors, as well as other resources to assist those in recovery.

o The Massachusetts Tobacco-Free Community Partnership of Hampshire / Franklin
County coordinates tobacco cessation programs in our region. (See flyer attached.)
They provide “train the trainer” sessions to persons working with populations who
smoke. In this case, they would train the RSC in their Ask-Advise-Refer model. The
RSC would then provide smoking cessation support and information to interested
residents.

o MA Substance Abuse Helpline: 1-800-327-5050
E. Other Types of Services

o Ambherst Survival Center provides free clothing and housewares, easy one-stop
access to other community programs and resources (resource center) as well as
activities, workshops, and events (community activities).

o Medicaid funded Housing Support Services/Case Coordination — Community
Support Program for people experiencing Chronic Homelessness is currently
available via ServiceNet and CSO, as well as future plans to provide these
services via Eliot CHS; ACO Behavioral Partnerships can provide case
coordination with access to flexible housing funds to promote housing
stabilization; Home Care and Visiting Nurse Services to assist people in need of
home visits to manage medical concerns.

o Stavros, 210 Old Farm Rd, Amherst, MA 01002 (support for persons with
disabilities including personal assistance services, advocacy, resource
development, case management).

o Ambherst Senior Center / Amherst Council on Aging. The Amherst Senior Center
is located walking distance from 132 Northampton Road, in the Bangs Center in
downtown Amherst. The Center offers a wide range of programs for seniors,
including congregate meals, brown bag groceries, health services, exercise and
other classes, social events and trips, a computer lab, and free convalescent
equipment loan and repair.

o Center for New Americans, Bangs Center, Amherst. The Center offers

educations and resources for immigrants. All Center for New Americans Classes
are FREE. The Center:
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= Teaches English.
= Provides support services.
= Offers Citizenship & Immigration Services

o Community Legal Aid, 20 Hampton Ave., Northampton (support for low income
& elders — benefits and employment, elder law, eviction prevention,
immigration).

o Franklin/Hampshire One Stop Employment Center Access Point, Forbes Library,
20 West Street, Northampton, MA (employment training, job readiness,
placement).

o The Literacy Project, 742 Main Street, Amherst (adult literacy, GED preparation,
Transitions programs to college, vocational training and work).

o Community Staffing, a Division of Community Enterprises, 518 Pleasant St,
Suite 8, Northampton. (Temporary employment, case management, direct care
and referrals to individuals with disabilities)

o Safe Passage, 76 Carlon Drive, Northampton provides support for victims of
domestic violence (hotline, counseling, shelter, specialized support for
individuals with disabilities, and legal assistance)

o A Positive Place, 2 Conz Street, Northampton provides services for persons who
are HIV positive. They can meet clients A Positive Place offers services at the
offices in downtown Northampton, and in homes, doctor’s offices, hospitals and
long term care facilities, cafes, and other personal and social spaces as needed to
serve their diverse clientele.

PROGRAMS & SERVICES include:

e Medical and social case management

o Government benefits, health insurance, and drug reimbursement
application and advocacy

o Housing search, support and subsidies; rental and utilities
assistance

o HIV education, positive prevention, risk reduction

e Peer navigation, recovery support and coaching

o Crisis management

e Medical transportation and emergency food assistance

o Referral to treatment, legal, dental, counseling, and other
resources

4. Staffing:

Resident Services Coordinator (RSC): The RSC will work from an on-site office at this
project location between 4-5 days per week, an estimated 27.5 - 30 hours. On-site hours will
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coordinate with “peak” service need times that Valley has documented at other properties based
upon use of emergency services—primarily afternoon and early evening times. This position is
responsible for overall coordination of services, including activities of the service partners,
where appropriate. The RSC conducts initial tenant orientations, works with site staff, tenants
and service providers to identify tenant service needs; provides information and referral to
tenants; schedules community/service space; organizes resident community activities,
educational activities, or support groups; and maintains statistics.

HMR, Property Manager: The assigned Property Manager from HMR will work from an on-
site office an anticipated average of 20 hours per week and will have overall responsibility for
all aspects of building operations including: marketing and lease-up, maintenance of the
property, rent collection, tenant relations, supervision of maintenance staff, vendor management,
and compliance with affordability restrictions.

Sufficiency of staffing has been a point of discussion during project planning. A few local
comparisons of on-site service staff are provided below.

King Street 10 single person studio units None
Including 5 formerly homeless

The Maples 11 single rooms 1 visit per week (1-2 hours) by SRO
11 formerly homeless Outreach Worker
Go West 17 single person studio units 1 visit per week (1-2 hrs) by SRO
Outreach Worker
The Lorraine 28 single person studio units 4 hours SRO Outreach Worker (2 hours

on-site) per week

Earle Street 14 single person studio units 1 visit per week (1-2 hours) by SRO
Outreach Worker
Sergeant House 31 single person studio units Planned 1 day per week (.2 FTE) RSC

including 8 formerly homeless

VOC Housing 78 single person units in 3 bldgs 15 hrs / week RSC
Including 12 formerly homeless

5. Community Engagement & Community Integration

Several neighbors, as well as Amherst College students, have expressed interest in fostering
integration between tenants at the proposed property and neighboring residents. Valley proposes
that one of the first tasks for the RSC after lease-up will be to undertake a survey of new residents

to determine their level and areas of interest.

Welcome Event
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At the time that that the building is first occupied, the RSC will work with neighbor contacts
and Amherst College representatives to host a welcome event—i.e. potluck, bar-b-que, etc.
This may take place at the new development, or elsewhere in the neighborhood.

On-Going Ways to Connect

Social Events: The Resident Services Coordinator will facilitate regular social events (perhaps
quarterly)—i.e. coffee hour, pot-luck—that can bring neighbors together with tenants.

Jobs Board: A Jobs Board located at the property can be a place where neighbors or other
community members post help needed (i.e. yard work, child care) that residents seeking extra
work might be able to fulfill.

Shared gardening: 1f new residents want to establish gardens at the property and need advice or
help, neighbors may have skills and labor to assist.

Tutorials / Classes: Depending upon tenant interest and neighbor skills, volunteers may offer
tutorials or classes at the new property.

Mentoring: Tenants wanting to advance their education or careers might benefit from
mentoring from community volunteers. A tenant studying for their GED, for example, could be
paired with someone with teaching experience or an Amherst College student for help.
Transportation: Similar to the Council on Aging Ride Programs or Neighbor to Neighbor Ride
Shares, tenants needing transportation may be assisted by neighbors. For example, a neighbor
doing weekly shopping might provide a ride to a tenant who does not have a car.

Volunteerism

Amherst College student volunteers can be identified through campus groups and the
Director of Student Activities. The RSC would serve as point person for community
volunteers.

A sample volunteer brochure from an established supportive housing program is attached
that provides an example of the range of volunteer activities that is possible.

6. Tenant Safety and Security

Valley’s goal is for all residents at 132 Northampton Road to be and to feel safe and secure.
Measures to ensure safety and security include:

» On-site RSC and Property Management Staff

» Each tenant will receive an orientation to the property at move-in including review of the
House Rules

» Security cameras at entries, parking lot, site, and interior common areas

» Controlled building and unit entries (locked entry doors, intercom system with viewing

screen in each tenant room, unit doors with peepholes)

Site lighting (must also comply with Town Dark Sky requirements)

Regular opportunities for contact between Amherst Campus Police, Amherst Town Police,

and 132 residents coordinated by the RSC

» 24-hour call line to report any incidents or emergencies to property management

Y VY

Revised Jan 2020 Page 17|19



» Overnight guest policy that limits and controls non-tenants who might stay overnight at the
property

It is noted that this property is located within the area routinely patrolled by Amherst Campus
Police.

7. Physical Facilities in Support of Services:

Each tenant will have his / her private unit, including a kitchenette and bathroom. Tenants can
host a private meeting with a clinician or service worker in their own units.

A common room will be available for small group activities, such as a coffee hour, pot-luck
supper, training, or smoking cessation peer group. Postings for general tenant information will
be placed in the common room, such as bus schedules, the Jobs Board, or other resource
information. The RSC will maintain a scheduling calendar for organized uses of the common
room. When no group activities are taking place, the common room will function as an
informal place for tenants to spend time or socialize.

Two on-site offices are available for use by staff. The RSC will use an office adjacent to the
Common Room as his / her home base during on-site hours. The office will provide
confidential meeting space and locked files for secure records. A separate office on a different
floor will be used by property management staff, who will also maintain locked records and
security equipment at this location.

8. Evaluation:

Program success will be evaluated using a variety of methods. Use of services and participation
in surveys shall be voluntary.

The general goal and objective of the support services plan is to assist tenants to (1) maintain
stable housing; and (2) maximize self-sufficiency.

Homeless tenants moving to the property will be asked to complete an initial intake survey.
These tenants will be asked to complete follow-up surveys every six months after move-in for a
period up to 36 months.

Quantitative Outcome Objectives:

e Support services staff (Resident Services Coordinator) will conduct outreach and
engagement to 100% of tenants who are formerly homeless and those who self-
identify a need for services.

e 100% of tenants who have not paid rent on time or who have been formally notified
of a lease violation will be referred to supportive services; 60% of those who engage
in services will establish a written plan that remedies late payment of rent and/or
lease violation; 80% of those who develop a plan will remain in housing for at least
90 days without being evicted.
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o At least 85% of homeless tenants will maintain their tenancy for 12+ months after
move-in

e 100% of homeless tenants will report improved sense of security and well-being
since moving in to housing
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Student Restrictions: HUD vs. LIHTC vs. HOME https://www.us-hc.com/blog/student-restrictions-hud-vs-lihtc-vs-h...

Student Restrictions: HUD vs. LIHTC vs. HOME

Andrea Champine

US Housing Consultants receives numerous inquiries regarding student status and proper documentation of applicant/tenant files to
ensure compliance. This article applies to properties with HUD Section 8, Low-Income Housing Tax Credit (LIHTC) and/or HOME
funding. Confirming student status requirements are met is a critical piece in determining eligibility. Applying student rules based on
funding can be challenging, especially when properties have multiple funding sources in which an applicant/tenant may need to meet
separate student-related rules in order to qualify. Here are some guidelines that we hope will be helpful when determining eligibility for a
household with a student(s).

Why are there student restrictions in affordable housing?
For LIHTC... The LIHTC student restrictions were primarily implemented to prevent dormitory and/or transient housing.
For HUD... The HUD student restrictions were primarily implemented for two reasons:

e To address incidents of children of wealthy parents receiving federal housing assistance; and
e To address incidents of college students obtaining federal housing assistance without their educational financial assistance counted
as income for purposes of income eligibility for federal housing assistance.

For HOME... In 2013, HUD revised regulations governing the HOME program and decided that HOME funded properties should
follow HUD's student restrictions.

What are the student restrictions?

For LIHTC... A household cannot be comprised of all full-time students (Kindergarten through 12th grade and institutions of higher
education) unless they meet one of the following exceptions:

o A student receiving assistance under Title IV of the Social Security Act (TANF); or

e A student who was previously in the foster care program; or

o A student enrolled in a job training program receiving assistance under the Job Training Partnership Act or under other Federal,
State or local laws; or

o The household is comprised of single parents and their children and such parents are not dependents of another individual and
such children are not dependents of another individual other than a parent of such children. In the case of a single parent with
children, the legislative history explains that none of the tenants (parent or children) can be a dependent of a third party; or

e The household contains a married couple entitled to file joint tax returns.

Note that for the LIHTC program, a student who is a full-time student for any portion of 5 months out of the current calendar year is
considered a full-time student for the entire calendar year. The months do not need to be consecutive.

For HUD/HOME programs... A household is not eligible for occupancy if the household contains a full- or part-time student at an
institution of higher education and all of the following statements are true for the student:

o Is under the age of 24;

» Is not a veteran of the United States military;

e Is unmarried (if married, the couple cannot live apart from each other);

o Does not have a dependent child who resides with the household member at least 50% of the time;

¢ Is not a person with disabilities receiving Section 8 assistance as of November 30, 2005;

e Is not otherwise individually eligible or has parents who (individually or jointly) are not income eligible to receive Section 8
assistance, unless the student can demonstrate his or her independence from his/her parents*.

e Is not residing with parents who are receiving or applying for Section 8 assistance.

To determine a student's independence from his or her parents, the owner/manager should use the following criteria:

¢ The individual must be of legal contract age under state law.

e The individual must have established a household separate from parents or legal guardians for at least one year prior to application
for occupancy, or the individual must meet the U.S. Department of Education's definition of an independent student. Per definition,
an independent student is: )

o At least 24;

o Married;

o Agraduate or professional student;

o Aveteran;

o A member of the armed forces;

o An orphan;

o A ward of the court;

o Someone with legal dependents other than a spouse;

o An emancipated minor; or

o Someone who is homeless or at risk of being homeless.

o The individual must not be claimed as a dependent by parents or legal guardians pursuant to IRS regulations.
o The individual must obtain a certification of the amount of financial assistance that will be provided by parents, signed by the
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individual providing the support. This certification is required even if no assistance will be provided.
Note that for HUD/HOME, current student status is determined; the 5-month rule does not apply (LIHTC only).

Since there are substantial differences in the student restrictions, it is important that property owners/managers are asking the right
questions of applicants/tenants when there is layered funding to ensure proper eligibility guidelines are met.

If... Eig;igg‘?/ HOME student rule Is the LIHTC student rule triggered?

The student is aged 18-23 Yes Yes, if all household members are full-time students
The household is comprised of all full-time

students Yes Yes

The household is comprised of all part-time

students Yes No

The household consists of all full-time high

school students No Yes

The household consists of all recent high No Maybe (if full-time students for 5 months of the
school graduates current calendar year)

The household consists of all recent college No Maybe (if full-time students for 5 months of the
graduates current calendar year)

For properties with layered funding (both LIHTC and HUD Section 8 or HOME), both sets of student restrictions must be met.
Is Financial Assistance in Excess of Tuition and Required Fees considered income?

For LIHTC... If an applicant/tenant does not receive Section 8 assistance, all forms of student financial assistance are excluded from
annual income. Financial assistance includes grants, scholarships, educational entitlements, work study programs, and financial aid
packages. It doesn't matter whether the assistance is paid to the student or directly to the educational institution.

For HUD/HOME and for an LIHTC household who receives Section 8 assistance... Financial assistance in excess of tuition
and other required fees and charges is included as income, except for students who are living with their parents who are applying for or
receiving Section 8 assistance or if the student is over the age of 23 with dependent children.

Has your verification form been updated to include fees? In December 2015, HUD updated the definition of "tuition" to include "required
fees and charges". Required fees include all fixed sum charges that are required for a large proportion of all students. Examples of
required fees and charges include lab fees, athletic fees, student center fees, technology fees and fees specific to the student's major or
program (i.e., nursing program).

Expenses associated with room and board, books, supplies, meal plans, transportation, parking and other non-fixed sum charges are not
included in tuition.

At Annual Recertification...

e For LIHTC, if the entire household is comprised of full-time students and does not meet an exception to the student rule, the
tenant household no longer qualifies for the unit and may be required to vacate the unit.

e For HUD, if the student rule is triggered and the household does not meet an exception to the student requirements, the
household is no longer eligible to receive a subsidy. Therefore, termination of assistance is warranted.

e For HOME, if the student rule is triggered and the household does not meet an exception to the student requirements, please
check with your HOME-monitoring participating jurisdiction. It is unclear how these situations should be handled since tenants in
HOME units do not pay rent based on income; therefore, termination of assistance would not be applicable.

‘What about unborn children?

For LIHTC... An unborn child IS considered a household member when determining eligibility based on student status. Therefore, if a
self-certification is provided that a household member is pregnant, the unborn child is not a student and the student rule is not triggered.

For HUD/HOME... An unborn child IS NOT considered a household member for the HUD/HOME programs when determining
eligibility based on student status.

L]
Examples:
For LIHTC

o Sally applies to XYZ Apartments, which is a Tax Credit property. She is applying for herself and is 18 years old. She indicates on her
application that she is expecting a child, is a full-time student, and is not a dependent of someone else. Is Sally eligible for this
property?

e YES - According to the IRS, an unborn child is a member of the household for both determining whether the household is income
qualified and applying the student exception rules. Sally can be considered eligible for an apartment based on meeting one of the
exceptions to the student rule.

For HUD/HOME
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» Debbie applies to ABC Apartments, which is a HUD Section 8 property. She is applying for herself and is 23 years old. She indicates
on her application that she is expecting a child and is a full-time student. Is Debbie eligible for this property?

e NO-- According to HUD regulations, any person applying for HUD Housing who is a full or part-time student, enrolled in an
institution of higher education, who is expecting a child and doesn't meet one or more of the exceptions to the rule is not eligible to
receive Section 8 assistance. The unborn child is only taken into consideration for purposes of establishing the student's income
eligibility and appropriate unit size.

Due to the complexity of student rules, it is best practice to ensure all required information specific to funding source(s) is captured on
third party verification forms. Having the right student questions answered is the key to determining both initial and continued
eligibility.

About the author

Author's recent posts

More posts from author
Latest Blogs

On August 21, 2019, HUD published a set of proposed rules in the Federal Register "Notice of Demonstration To Assess the National
Standards for the Physical Inspection of Real Estate and Associated Protocols" 24 CFR Parts 5 and 200; [Docket No. FR—6...

On August 20, 2019, HUD released the first of the new NSPIRE protocols which will be expected to become active once the
pilot/demonstration program has concluded. This is a first look at what deficiencies will look like under NSPIRE, the inspection ...

July 8, 2019 HUD's Office of Multifamily Housing Asset Management and Oversight released a memorandum reiterating the rules
surrounding notice prior to entering resident's units, availability of documentation for residents to review, and clarificati...

The House Financial Services Committee passed a bill - the Safe Housing for Families Act of 2019 (H.R. 1690), and it will likely move
forward to a full vote in the near future. The bill provides $300 million over three years to fund the installation...

Enter your text here ... HUD REAC Released a PowerPoint document (Click here) in an email to REAC Inspectors. This presentation is
intended to provide clarify to sometimes subjective interpretations of what is considered to be "Non-Industry Standard"...
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DRAFT JOB DESCRIPTION — revised Dec 2019

Resident Services Coordinator — 132 Northampton Road, Amherst

Position Summary:

The primary responsibility of the Resident Service Coordinator is to coordinate support services,
initiate referrals and advocate for tenants. Assist formerly homeless tenants to maintain a
successful tenancy and maximize self-sufficiency.

Position Responsibilities:

Provide orientation for all tenants at move-in;

Implement voluntary surveys and collect data;

Conduct individual assessments of tenant needs including financial resources, safety,
legal, mental health, substance abuse, employment, health care and housekeeping;
Coordinate support services, initiate referrals, provide advocacy. Assist tenants in
applying for services.

Develop partnerships with internal and external service providers to ensure
comprehensive and seamless service delivery;

Plan and facilitate workshops and group activities for tenants;

Offer support, to the extent demand exists from tenants, for smoking cessation efforts
in coordination with the Hampshire-Franklin Tobacco-Free Community Partnership;
Plan and facilitate social activities within the property to foster a sense of community;
Plan and facilitate social integration activities / events to foster connection between
tenants and the larger community, including neighbors and Amherst College.

Serve as public safety liaison with Amherst Police and Amherst College Police;
Collect and share information on available services and resources;

Assist and / or mediate conflicts between tenants;

Maintain Jobs Board in the Community Room (receive listings for help wanted; post
listings; clear old listings)

Coordinate transportation options: Post current bus schedules in Common Room.
Organize shared rides. Help eligible tenants access public transport options, such as
the PVPA van service and Amherst COA van service. Provide rides as schedule
permits.

As needed, convene and support meetings of service providers offering services to
tenants at 132 Northampton Road to address client issues, on-site coordination issues,
or additional resources needed for tenants

Position Requirements:

e A-year degree, preferably in Social Work or Social Services
e Experience working with low income, at-risk populations
e Able to effectively organize and prioritize

e Able to effectively communicate

e Valid Driver’s License and vehicle



e CORIclearance
¢ Bi-lingual (English/Spanish) preferred

Location and Hours:

This is an on-site position at 132 Northampton Road in Amherst. Coordinator will ensure 27.5-
30 hours of on-site service coordination during afternoon and early evening hours.



Memorandum of Understanding between Valley Community Development Corporation (Valley) and
the Massachusetts Department of Mental Health (DMH)

Valley and DMH propose to collaborate to provide supportive services to a variety of homeless and
extremely low income individuals who are clients of DMH and may be housed at the proposed Amherst
Supportive Housing Studio Apartments to be located at 132 Northampton Road, Amherst, the purpose
of which is to keep individuals permanently housed.

Period: This MOU will be in effect from six months before initial occupancy (expected no sooner than
October 2021) and then moving forward during occupancy.

Services To Be Provided: DMH provides clinical case management services, Adult Clinical Community
Services (ACCS) or both to individuals who meet clinical criteria for serious and long term mental illness
and deemed eligible for DMH support services. Additionally, it determines need/availability of medical
entitlements and other services including Mass Rehabilitation Services or to other local agencies. It is
planned that two units at Sergeant House will be targeted to individuals with a mental health disability.

DMH’s responsibilities are to:

* Assign a DMH case manager to develop a plan for services for each tenant, enabling them to live
safely in the apartment

* Provide each tenant who lives at Sergeant House with flexibly intensive case management hours
based on the individualized Support Services Plan (daily, weekly, monthly levels of servnces)

----- ——e - Provide emergency assistance and on-site counseling for tenants - — — et

e Assess/refer tenants to the ACCS services through its vendor, ServiceNet, Inc. The goals of ACCS
interventions are to:

Allow for the self-management of psychiatric symptoms in the community;

Restore or maintain independent living in the community;

Restore or maintain daily living skills;

Promote wellness and the management of medical conditions; and

Assist clients to restore or maintain and utilize the skills necessary to undertake employment.

0 o0 0Cc 0o

Each tenant has access to an on-call system via telephone to a DMH/ServiceNet staff 24- hours a day,
seven days a week. This safety system is backed up by ServiceNet’s, 24 hour on-call system.

DMH staff will also refer potential tenants to the new housing who will come with a range of supportive
services appropriate for the individual either provided by or assembled by DMH.

DMH will be solely responsible for determining eligibility of each individual residing at 132 Northampton
Road for these services.
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Joa Campbell
Exetutive Director

Valley Community Development Corporation
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Memorandum of Understanding between Valley Community Development Corporation {Valley) and Eliot
Community Human Services {Eliot)

Valley and Eliot CHS, through Eliot CHS Homeless Services, propose to collaborate to provide supportive
services to a variety of homeless and extremely low income individuals who may be housed at the proposed
Ambherst Supportive Housing Studio Apartments to be located at 132 Northampton Road, Amherst, the
purpose of which is to keep individuals permanently housed.

Period: This MOU will be in effect from six months before initial occupancy (expected no sooner than October
2021) and then moving forward during occupancy.

Services To Be Provided: Eliot CHS Homeless Services will provide its typical services which include the federal
and state funded Project for Assistance in Transition from Homelessness (PATH) which provides services to
individuals with serious mental health illnesses, as well as those with co-occurring substance use disorders,
who are homeless or at risk of becoming homeless. Eliot outreach clinicians and/or Engagement Counselors
will provide support services directly to homeless individuals residing in emergency shelter or on the streets.
These services include:

o Mental health assessment
e Counseling

e Advocacy

¢ Benefit assistance

s Services referral

e Housing assistance

Eliot CHS Homeless Services staff will also refer potential tenants to the new housing who will come with a
range of supportive services appropriate for the individual either provided by or assembled by Eliot CHS-PATH
Western MA Team.

Eliot CHS PATH Team will be solely responsible for determining eligibility of each individual residing at 132

Northampton Road for these ‘ervices.
C P UML(O 1T

Jc{yﬁne Campbell V Date
Executive Director
Valley Community Development Corporation
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Memorandum of Understanding between Valley Community Development Corporation (Valley)
and
Amherst Community Connections (ACC)

Valley and ACC propose to collaborate to provide supportive services to a variety of homeless and
extremely low income individuals who may be housed at the proposed Amherst Supportive Housing
Studio Apartments to be located at 132 Northampton Road, Amherst, the purpose of which is to keep
individuals permanently housed.

Period: This MOU will be in effect from six months before initial occupancy (expected no sooner than
October 2021) and then moving forward during occupancy. - Either party can terminate the MOU
agreement with a 60-day notice. Valley and ACC are to make a joint press release to the public about
the MOU once it is signed by both parties.

services To Be Provided: ACC will provides its typical services which include the services of the One-
Stop Resource Center located in downtown Amherst. The purpose of ACC’s One-Stop Resource Center
is to provide a comprehensive and consistent range of assistance daily, year-round, both on-site and in
the community including street outreach to individuals who are homeless or at risk of becoming of
homeless. ACC will also provide assistance by phone/text message, email and home visits.

ACC believes that stabilization of households’ circumstances begins by ensuring that their vital needs
(shelter, nourishment, health care, emergency assistance) are met in a timely and effective manner.
Progress to greater self-sufficiency is supported over the long term through a trauma-informed,
individualized service plan to meet housing, employment, health and educational goals. Specific
services include assisting participants with the MassHealth application, connecting them with local
medical, and mental health providers in the community, and extending Planet Fitness gym passes to
participants. ACC's services also include assistance with sealing CORI records if appropriate as well as
financial assistance to those individuals who have lost their legal documents (ID, birth certificate, SS
card) which they need for housing and other services.

ACC will be solely responsible for determining eligibility and type of service for each individual residing

at 132 Northampton Road.
s TEIIN

Joahne Campbell Date
Executive Director
Valley Community Development Corporation
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Executive Director
Amherst Community Connections




Memorandum of Understanding between Valley Community Development Corporation
(Valley} and Local Veteran Service Officers/Amherst {VSO)

Valley and VSO propose to collaborate to support veterans who may be housed at the proposed
Ambherst Supportive Housing Studio Apartments to he located at 132 Northampton Road,
Amherst.

Period: This MOU will be in effect from six months before initial occupancy {expected no sooner
than October 2021) and then moving forward during occupancy assuming VSO services
continue to be funded by the Commonwealth of Massachusetts.

Services To Be Provided: VSO will provides its typical services which include assisting veterans
access the benefits they have earned including cash assistance for medical expenses; and cash
assistance if the veteran is underemployed or unemployed or if the veteran is over age 65 or
disabled and on a fixed income. VSO will be solely responsible for determining eligibility of
each veteran residing at 132 Northampton Road for these services.

MW{M/ J[25]¢

}éi’nne Campbell [/ Date
EXecutive Director

Valley Community Development Corporation
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Steven Connorﬂ
Veteran Servicd/Officer




TOWN OF Amherst Health Department
70 Boltwood Walk
Ambherst, MA 01002

MASSACHUSETTS (413) 259-3077

Health Department
Town of Amherst
70 Boltwood Walk
Ambherst, MA 01002

January 7, 2020

Dear Ms. Baker,

I am writing to confirm that the Amherst Health Department is willing and able to provide
certain on-site health related services at your proposed studio apartment development, to be
located at 132 Northampton Road in Ambherst.

We can provide the following on-site services at no cost to tenants:

=  Flu Shots

= Health and Nutrition Information

= Information and Referral related to Health Services
= Information and Referral for Health Insurance

We would also be glad to help arrange training for tenants and staff on the use of Narcan to
prevent drug overdoses through Hampshire HOPE or another local program.

Yours truly,

2,4;%%

Julie Federman
Public Health Director
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OUTPATIENT COMMUNITY

BEHAVIORAL HEALTH CLINICS

Clinical & Support Options
(CSO):Licensed Behavioral
Health & Substance Abuse Clinic
8 Atwood Drive, Suite 201
Northampton, MA 01060

(413) 582-0471 www.csoinc.org
Walk-In Hours: M-F: 8:30AM—4:30PM

ServiceNet, Inc.

Licensed Behavioral Health

& Substance Abuse Clinic

129 King Street, Northampton, 01060
(413) 585-1300 www.servicenet.org

Center for Human
Development, Inc.

179 Northampton Street
Easthampton, MA 01027 (844) 243-

4357 www.chd.org

The Carson Center

96 South Street

Ware, MA 01082
413-967-6241
http://www.carsoncenter.org/

YOUTH SERVICES

MA Dept. of Public Health Sub-
stance Abuse Services: Central
Intake & Care Coordination
Free, confidential information and
referral for youth substance abuse
and residential programs

(617) 661-3991; (866) 705-2807
TTY: (617) 661-9051 mass.gov

Phoenix House

Outpatient & Residential Services
15 Mulberry St., Springfield, MA 01105
(413) 739-2440 Ext. 6274
www.phoenixhouse.org

Motivating Youth Recovery (MYR)
(508) 860-1244; TTY: (508) 860-5641
communityhealthlink.org

The CASTLE (Clean & Sober
Teens Living Empowered)
(508) 638-6000 castlekids.org

Springfield Recovery High
School

334 Franklin Street, MA, 01104

(413) 750-2484; TTY: (413) 750-2660
sps.springfield.ma.us/schoolsites/

recovery

HAMPSHIRE COUNTY

A GUIDE TO DRUG & ALCOHOL
TREATMENT RESOURCES
DETOX PROGRAMS RESIDENTIAL RECOVERY
PROGRAMS
McGee Unit of Berkshire Beacon House for Men,
Medical Center ServiceNet

725 North Street, Pittsfield, MA 01201
(413) 442-1400
berkshirehealthsystems.org/mcgee

Carlson Recovery Center

471 Chestnut Street Springfield, MA
01107 / (413) 733-1431; TTY: (413)
732-4045  bhninc.org/content/
carlson-recovery-center

Providence Detox
1233 Main Street, Holyoke, MA 01040
(413) 536-5111 www.mercycares.com

Clinical Assessment: (800) 274-7724

Adcare Detox

107 Lincoln Street,

Worcester, MA 01605 /

(800) 345-3552 www.adcare.com

Community Healthlink

72 Jacques Ave, Worcester, MA
01610/ (508) 860-1000
communityhealthlink.org

Spectrum Acute Treatment
154 Oat Street, Westborough, MA
01581 / (800) 366-7732
spectrumhealthsystems.org

Brattleboro Retreat

1 Anna Marsh Lane, Brattleboro, VT
05302 / (802) 258-3700
brattlebororetreat.org

RESOURCES & OUTREACH

Hampshire HOPE
www.HampshireHOPE.org
Cherry Sullivan

(413) 587-1219

Opioid Task Force, Franklin
County & North Quabbin Region
101 Munson Street, Greenfield,

01301 / Marisa Hebble:
opioidtaskforce@agmail.com

(413) 834-3161
www.opioidtaskforce.org

Office of Northwestern District
Attorney

Lynn Ferro: (413) 586-9225
northwesternda.org

57 Beacon Street, Greenfield, 01301
(413) 773-1706; TTY: (413) 773-3274
www.servicenet.org

Beacon House

for Women, ServiceNet

53 Beacon Street, Greenfield, 01301
(413) 773-1705; TTY: (413) 773-3171
www.servicenet.org

Watershed Recovery Home
(Women)

148 Montague City Road
Greenfield, MA 01301

(413) 512-5018 www.chd.org

Grace House

1143 West St. Northampton MA 01060
(413) 586-8212
http://chd.org/adult-services/addiction-
recovery-services/grace-house/

Gandara Recovery (Women)
507 Appleton Street, Holyoke, 01040
(413) 540-9881 gandaracenter.org

Gandara Hairston House (Men)
25 Graves Ave, Northampton, 01060
(413) 585-8390 gandaracenter.org

12-STEP SUPPORT PROGRAMS

Alcoholics Anonymous (AA)
Western MA

List of AA groups:
westernmassaa.org

24-hour help line: (413) 532-2111
Spanish only: (413) 734-7500

Narcotics Anonymous

List of NA groups: newenglandna.org
Informational line: (866) 624-3578

NARCAN TRAINING &
DISTRIBUTION

Narcan is available at Walgreens and
CVS pharmacies without prescription
Training is available at:

Tapestry Health, Northampton
16 Center Street, Suite 415, 01060
(413) 586-0310 tapestryhealth.org

Holyoke Needle Exchange
15A Main St.

Holyoke, MA 01040

(413) 315-3732 ext. 1

NARCAN training video -
northwesternda.org/nasal-narcan-

training-2014
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This guide was produced by Hampshire HOPE (www.HamsphireHOPE.org) & Northwestern Rx Drug Abuse Task Force
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PEER RECOVERY & SUPPORT

CSO Peer Support Services

Behavior Health & Substance Abuse
Clinic

8 Atwood Drive, Suite 201
Northampton, MA 01060

(413) 582-0471 www.csoinc.org

RECOVER Project

68 Federal Street
Greenfield, MA 01301
(413) 774-5489
http://recoverproject.org/

Learn to Cope

Peer-led support network for families
& Narcan training
www.learn2cope.org

Marcy Julian, Western MA Manager
c: (508) 404-3539
email: mjulian@learn2cope.org

Western MA Parents Support
Group

Sisters of Providence

Behavioral Health Hospital

1233 Main Street, Holyoke, MA 01040
(413) 246-0677; (413) 534-7237
Wednesdays: 6:30—8:30PM

RECOVERY HELPLINES

Clinical and Support Options

Technological counseling support
(413) 773-1314 csoinc.org/recovery

Western MA Peer Support Line

Open Friday-Monday, 8PM—Midnight
(888) 407-4515

Narcotics Anonymous

Phone meetings & resource list
www.naphone.org

MOM Program

Methadone pregnancy information
methadonesupport.org/
pregnancy.html

MA Information & Education
(800) 327-5050; TTY: (888) 448-8321

M-F: BAM—10PM

Sat/Sun: 9AM—5PM
Interpreter services available
www.helpline-online.com

HAMPSHIRE COUNTY
A GUIDE TO DRUG & ALCOHOL
TREATMENT RESOURCES

CRISIS SERVICES

Clinical & Support Options
Crisis Services

29 N. Main Street, Florence, MA
01062

(413) 586-5555; (800) 322-0424

*If you need immediate support and
assistance, call Crisis Services
*Accepts all insurances and uninsured
*24-hour support

Central Intake for Youth &
Pregnant Women

Institute for
Health & Recovery

(866) 705-2807

*Pregnant women seeking substance
abuse treatment have priority access
to care options in MA

INTENSIVE OUTPATIENT

TREATMENT PROGRAMS

CSO Intensive Outpatient
Program

8 Atwood Drive, Northampton, MA
01060/ (413) 582-0471
WWW.CSoinc.org

Baystate Franklin Medical Cen-
ter: Partial Hospitalization
Program

164 High Street, Greenfield, MA
01301 /(413) 773-4444
www.baystatehealth.com

Holyoke Medical Center:
Center for Behavioral Health

575 Beech Street, Holyoke, MA
01040 (413) 534-2500
www.holyokehealth.com

Providence Behavioral Health
Hospital: Outpatient Dept.

1233 Main Street, Holyoke, MA
01040(413) 536-5111
www.mercycares.com

Griswold Behavioral Health
Center

40 Wright Street, Palmer, MA 01069
413-283-1178
www.baystatewinghospital.org

AdCare Hospital

117 Park Ave.

West Springfield

413-209-3124
http://800alcohol.com/west-springfield-
outpatient-care/

MEDICATION ASSISTED
TREATMENT

Clean Slate Suboxone Treatment

Locations: Greenfield, Holyoke,
Pittsfield, Springfield, Ware,
West Springfield

(800) 639-7827
cleanslatecenters.com

Community Substance Abuse
Center Methadone Clinic

Greenfield: (413) 774-3321
177 Shelburne Road, MA 01301
Northampton: (413) 584-2404
297 Pleasant Street, MA 01060
www.csachelp.com

OnCall Urgent Care Center

Northampton: (877) 489-0915
6 Hatfield Street, MA 01060

Trailside Health

111 Bridge Street,
Shelburne Falls, MA 01370
Office: (413) 625-6240
Urgent: (866) 305-6588

Valley Medical Group
Ambherst: (413) 256-8561
31 Hall Drive, MA 01002

Easthampton: (413) 529-9300
238 Northampton Street, MA 01027

Greenfield: (413) 774-6301
329 Conway Street, MA 01301

Northampton: (413) 586-8400
70 Main Street, Florence, MA 01062

CASE MANAGEMENT
Community Support
Program (CSP)

8 Atwood Drive, Suite 201
Northampton, MA 01060

(413) 582-0471 www.csoinc.org
*Pregnant women in recovery, those on

Last Updated: November 12, 2015

This project was also supported by Grant No. 2014-PM-BX-0004 awarded by the Bureau of Justice Assistance. The Bureau of Justice Assistance is a component of the Depart-
ment of Justice’s Office of Justice Programs, which also include the Bureau of Statistics, the National Institute of Justice, the Office of Juvenile Justice and Delinquency Preven-
tion, the Office for Victims of Crime, and the SMART Office. Points of view or opinions in this document are those of the author and do not necessarily represent the official

position or policies of the U.S. Department of Justice.
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tel:413-209-3124
tel:413-283-1178
http://www.baystatewinghospital.org/

Creating a Tobacco-Free Community
Massachusetts Tobacco-Free Community Partnerships

What are Tobacco-Free Community Partnerships (TFCPs)?
Tobacco-Free Community Partnerships support communities’ efforts to:

* Help people quit using tobacco/nicotine
* Prevent youth from starting to use tobacco/nicotine

* Protect everyone from secondhand smoke

Funded by the Massachusetts Tobacco Cessation and Prevention program, a
Community Partnership in your region can provide free resources to your community.

How do Tobacco-Free Community Partnerships work?

By educating local groups and the broader community on tobacco issues and how
to take action.

* Inform parents, educators, and other concerned adults about the tobacco
industry's effort to target our kids, and expose the industry’s latest tactics

* Educate about new and emerging tobacco/nicotine products such as
e-cigarettes and other vaping devices

* Provide information about the dangers of secondhand smoke and the
benefits of smoke-free housing

health and human service agencies, municipalities,
workplaces, school systems, and housing develop- What can my TFCP
ments that want to address tobacco issues. do for my school
or organization?

@ By serving as a resource for |local coalitions,

* Provide resources to prevent youth from using

tobacco and nicotine delivery products like C°Eta°t your local :
e-cigarettes Tobacco-Free Community

Partnership for presentations

« Connect to community resources for quitting and talks with adult groups,
smoking resources of all kinds, and
connections to other members
* Provide resources to make a home smoke-free in your community who care
about preventing youth
* Support people interested in changing tobacco and nicotine use.

municipal policies about tobacco, and mobilizing
community support




Massachusetts Tobacco Cessation and Prevention Program (MTCP):
Community Partnerships

Community Partnerships [[] Hampden

Il ceikshire

- Greater Boston

Area

I northeast
] HampshiresFrankiin [ | Southeast

I wvetro Boston [ ]cental

Group

Contact Email

MetroWest and
SouthShore area

Greater Boston Tobacco-Free Community
Partnership

Mary Cole
mcole@baystatecs.org

Berkshire Area

Berkshire County Tobacco-Free Community
Partnership

Joyce Brewer
jbrewer@berkshireahec.org

Hampden County

Hampden County Tobacco-Free Community
Partnership

Sara Moriarty
smoriarty@gandaracenter.org

NorthShore Area

Northeast Tobacco-Free Community Partnership

Ashley Hall
ashley.hall@glfhc.org

Northampton Area

Hampshire-Franklin Tobacco-Free Community
Partnership

Melinda Calianos
mcalianos@collaborative.org

Boston Area

Metro Boston Tobacco-Free Community
Partnership

Edgar Duran Elmudesi
eduran@hria.org

New Bedford and Fall
River Area, Cape Cod
and the Islands

Southeast Tobacco-Free Community Partnership

Morissa Vital
mvital@sevenhills.org

Central Mass Area

Central Mass Tobacco-Free Community
Partnership

Tina Grosowsky
Tina.grosowsky@umassmed.edu

Make smoking history.




VOLUNTEER/INTERN PROGRAM
(continued)

HEALTH & RECREATION

o Game nights

o Movie nights

o Book clubs

o Resident walking or running club

o Free yoga instruction

o Meditation & stress relief

o Health & nutrition classes

o Substance abuse/relapse prevention
© Support groups

FINANCE

o Adwinistrative support for accounts
payable and accounts receivable staff

o Supplies & materials cost-comparison
research

OTHER
o What inspires you?
o What special talents might you have to offer?

As long as you are sincere, have a positive
attitude and want to help, we'll work with
you to find a role you'll enjoy and learn from.

TO APPLY:
send resume/statement of interest to
mobrien@commonwealthlandtrust.org

1059 TREMONT STREET, SUITE 2 « ROXBURY, MASSACHUSETTS « 02120
PHONE: 617.445.4075 « FAX: 617.427.6834
INFO@COMMONWEALTHLANDTRUST.ORG

Preserving Neighborhoods

COMMONWEALTH LAND TRUST

Preventing Homelessness




VOLUNTEER/INTERN PROGRAM
Our volunteers and interns assist us
in many different areas, including:
administration, supportive housing
management, finance, social
services, fine arts and music, health
and recreation, technology and
maintenance. Our volunteers are a
constant inspiration to the work that
we do. See the next few panels for

a more detailed description of our
volunteer/intern activities.

ADMINISTRATION

o Basic office support (filing, copying, faxing,
scanning, reception, data entry, renewing
advertising, etc.)

o Advanced office support (policy research,
board recruitment, organizing archives,
donations requests and grant writing,
vendor bidding, resident surveys)

o Updating contacts database

o Volunteer recruiting

o Advertising & marketing

o Event planning

SUPPORTIVE HOUSING MANAGEMENT
o Giving tours to prospective residents

o Helping applicants fill out paperwork

o Completing application, move-in documentation
o Fielding basic resident concerns

o Collecting demographic data

o Peveloping better systems, procedures

o Revision, translation of forms

SOCIAL SERVICES

o Help coordinate resident activities (arrange
for or lead activities such as crafts, cooking
classes, music, reading clubs, yoga, etc.)

o ldentify area resources for residents such
as financial assistance, food stamps, mental
health counseling, furniture, clothing, soup
kitchens, community centers, and free events

o Revision & translation of forms

FINE ARTS & MUSIC

o Advertising, marketing design

o Murals

o Interior/exterior large-scale beavtification
projects

o Forming or leading band, & group performances

o Free instruction, classes for residents
w adults and children

TECHNOLOGY

o Website design, redesign

o lmplement organizational ‘wiki”

o Database development, programming

o Computer upgrades, maintenance

o Free instruction, classes for residents -
adults and children

NW%WW

Y
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132 Northampton Road, Amherst

DRAFT Supportive Services Budget

Services to be Delivered

Source of Funding for Services

Included in Operating Budget Off Budget
Estimated Cost of Services Other
Services Provided By Level of Service at at 132 MRVP Project State & Fed, & Local
132 Northampton Rd Northampton Rd Service Funds Operating Budget* Sources
Resident Services Coordinator .75 FTE hrs / wk) $45,000 $15,000 $30,000
Department of Mental Health Case Workers* 2 clients @ $61.08 $44,588 $44,588
(est service cost for 2 DMH clients) per person/ per day
Elliot Services / Service Net PATH Services 4.5 hrs / week per client $20,000 $20,000
(case coord, short-term counseling, avg. 6 clients for 6 mos
Crisis Intervention) Total =702 hrs. / year
Veterans Services Client Services Est. 4 clients per year $3,373 $3,373
Veterans Services Direct Cash Benefits Est. 4 clients per year $29,136 $29,136
Amherst Community Connections Est. 6 clients per year $23,400
@ 3 hrs/ wk @ $25 / hr
Ambherst Health Department On-Site Flu Shots $500 $500
Health Info and Referral $500 $500
Totals $166,497 $15,000 $30,000 $98,097
* Including draws from Capitalized Services Reserve
* DMH Case Workers for 2 FCF units. Cost is paid by DMH and services are typically outsourced to an area mental health agency, such as Service Net.




TOWN FINANCIAL
COMMITMENT LETTER




TOWN OF

A M H E R S T Office of the Town Manager
(413) 259-3002

MASSACHUSETTS townmanager@ambherstma.gov

January 14, 2020

Valley Community Development
256 Pleasant Street, Suite A
Holyoke Street Entrance
Northampton, Massachusetts 01060

To Whom It May Concern:

The Town of Ambherst is pleased to support Valley Community Development Corporation’s
supportive studio project planned for 132 Northampton Road. The project helps meet the high
need for small affordable rental units that was identified in the Town’s Housing Production Plan,
and it is consistent with many goals of the community’s Master Plan.

As part of the effort to move the project forward, the Town has made a sizable commitment of
funds to the project, including $700,000 in Mini-entitlement Community Development Block
Grant (CDBG) funds and Community Preservation Act (CPA) funds and extensive staff support.

In July 2019, Ambherst’s Town Council approved the $500,000 CPA request because of the
project’s many benefits. The $200,000 of CDBG funds has been allocated to assist with
architectural services and energy efficient design. These local funds augment the ongoing staff
and committee support for this project, which will add approximately 28 units for extremely low-
and low-income individuals.

Valley CDC has a proven track record of developing affordable housing, and the Town offers its
support to make this project a success. Please contact me if there are any questions or there is a

requirement for more information.
gfszerely,

Paul Bockelman
Town Manager

AMHERSTMA.GOV Town Hall | 4 Boltwood Avenue, Amherst, MA 01002-2351
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From: Steve Dunn

Sent: Thursday, May 30, 2019 8:01 AM

To: Town Council Members <towncouncil@amherstma.gov>
Subject: CDC's Northampton Road project

I am writing in support of moving this effort forward. Amherst needs housing of this kind and locating it within
walking distance of downtown makes so much sense. No project is perfect, and there will always be
opposition, but this plan is a good one and has my support.

Steve Dunn
Ambherst




Dear Town Council,
| strongly support the SRO project proposed for the parcel of land near the Amherst College playing fields.

Amherst desperately needs more affordable housing for low and moderate income people and in particular we need
SRO housing such as is being proposed. This is an ideal location for this kind of housing as it is within easy walking
distance of both downtown and the University Drive stores and medical facilities giving the SRO residents access to both
services and potential jobs at two locations.

" Its access to transportation options is excellent. It is within easy walking distance to many bus routes and to Zip-cars. It is
also near the Norwottuck rail trail for those who bike.

While | am not an abutter to the property, | live nearby off of Snell St. and | walk by the property almost every day. | am
confident that this proposed development will be an asset to the community and | am not afraid to have it in my
neighborhood.

Valley Community Development Corporation is an experienced developer and manager of affordable housing and | know
that they will provide high quality housing and ongoing quality management of the property.

| urge you to vote in favor of this project and to help it though the permitting process in whatever way is appropriate.
Sincerely,
Fran VanTreese

17 Moody Field Road
Ambherst, MA




Dear Town Council Members,

| have been meaning to write since | read the recent article regarding the proposed SRO to be located on Route 9. | am
in support of the project as it would provide much needed affordable housing for community members and the location is
good.

| have to say that | was surprised to read that area residents were raising the alarm about this project. It is not close to any
residences, other than the bed and breakfast next door, and would be located in a section of route 9 that is already
predominantly dorms and college rental properties that house many people. | myself lived close by with my family
(including young children) on Woodside Avenue for 8 years, and if | still lived there, | could not imagine opposing this
project when affordable housing is so desperately needed, and the project is being proposed for such a sensible

location.

| hope that you will move to approve this project, despite the outcry.
Thank you all for your service to our town!
Sincerely,

Meg Robertson
560 Station Road




Dear Town Council,

You may already be aware of my support for this project because of my association with CPAC and Interfaith Housing,
but | wanted to write also as a resident of District 4. | support the decision to hold a meeting of the residents, given the
level of concern among some neighbors. That said, once the concerns are aired and addressed, | hope that you will
subsequently vote in support of CPAC's recommendation to provide a construction grant. The studio apartment project
will provide housing for people with a range of incomes - some of the eventual tenants may be men and women already
working in and contributing to Amherst while others may be desperate to leave a life on the street, in shelters, or couch-
surfing. Valley CDC has an lengthy track record of successfully developing affordable housing and has found an excellent
site on which to develop modest housing for an underserved population. As you know, the specific design of the building
will be worked out during permitting. Please lead the way and give your wholehearted support to a project that will
show that Amherst's progressive values are more than just talk.

Best regards,

Sarah Marshall




Thank you! I wanted at some point to speak about cbdg and ACC as well as issues a sober sane voucher holder
faces trying to avoid substandard apt as well as issue of agencies funneling people that are not independant and
eother alcoholics drug users or mentally ill in your face tenants as well as mgmt that lets anyone in as well as
conditions substandard. I believe that not only are people pushed to the worst deal apts in amherst but to
specific units that i feel are kept trashed and shown to voucher holders because so many holders of them are
hard on apts and many dont care as they are glad to have any place. Even if its like a rehab center and not to
code yet passes.

On Mon, Jun 17,2019, 4:42 PM Griesemer, Lynn <GriesemerL(@amherstma.gov wrote:

Here is the final agenda and the schedule of the upcoming meetings.

Lynn

From: Js K

Sent: Monday, June 17,2019 4:37 PM

To: Town Council Members <towncouncil@amherstma.gov>
Subject:

What is meeting tonite on. I cannot dnload agenda. I wish there was a read option. Also what is tues meeting
about? Thanks




Dear Amherst Town Councilors,

Valley Community Development has reached out to me as a neighbor of their small studio apartment building at
96 King Street, Northampton. I understand there has been quite a bit of concern from immediate neighbors in
Ambherst regarding how “neighborly” lower income and homeless individuals might be for a proposed
development there.

I am a clinical social worker in private practice and my office is next door to 96 King Street. I have clients
visiting during day time and evening hours during the business week. We share our driveway with the 96 King
Street building and my office looks out of that building. My clients are often in a vulnerable or fragile state and
no one has ever complained about any issues in the parking lot or entering the building. My guess is that none
of them even realize the house next door is run by Valley CDC.

Half of the homes in the building are set aside for individuals coming out of homelessness and some are for
lower income people. Initially I had some concerns about what this change might be like for our building but I
can say that there have not been any issues in the many years that they have been in that space. And I feel happy
that our community can support individuals who are coming out of homelessness and need support as they
make that transition. It is essential that we provide these services and Valley CDC does an amazing job of
supporting these individuals.

The one issue that has come up with the building is that a few months ago a very loud, engine like sound started
coming out of the building. As soon as I reached out to Valley CDC, I was put in touch with the building
manager and slowly we were able to identify the sound (an issue with a new heating system) and they were able
to get the contractors out to fix the situation. I felt that having an organization as a neighbor actually made that
situation a bit easier because they were very motivated to make their neighbors satisfied. That is not always the
case with an individual home owner.

I have only had pleasant interactions with any residents of the building but I must say I hardly see them. The
curse of our busy lives.

Please feel free to be in touch with any questions.

Sincerely,

Ellen Goldsmith, LICSW




Dear Amherst Town Councilors,

Valley Community Development has contacted me because I am a neighbor of their studio apartment building
at 96 King Street, Northampton. My understanding is that a proposed development for lower income and
homeless individuals in Ambherst is causing some concern among its immediate neighbors about the suitability
of this population as neighbors. I thought it might be helpful to hear from someone who actually has had the
experience of living next door to a similar building with a similar population.

I work as a psychotherapist in the building next door, 100 King Street. I am there most weekdays, sometimes in
the evening, and occasionally stop by on the weekend to do paperwork. I have had very little interaction with
the residents at 96 King Street except to say hello in passing if someone is sitting outside on a bench. My clients
have never reported any uncomfortable interaction and few seem to have an awareness of anything particular
about the building next door, just as nobody has ever mentioned the building on the other side which is a
lawyer's office. Actually, although I knew the building served low income individuals, I just learned through
this contact that half of the homes at 96 King Street are set aside for individuals coming out of homelessness.
The building is well kept up and very attractive.

I hope this is helpful.
Sincerely,
Ann Cleaveland, M.S.W.




Dear Councilors

As a resident of the Town of Amherst | want to express my support for the Supportive Housing project proposed for 132
Northampton Road. This is a sound and thoughtfully prepared proposal for a much needed affordable housing project for
our community. Valley CDC has a solid track record of successful affordable housing projects for low income individuals
who have the potential to become positive contributors to society through opportunities such as this to transition out of
homelessness to a more stable living situation. Providing individuals, such as the proposed tenants for this project, with
affordable housing within walking distance of work opportunities, shopping and medical services is essential for giving
them a real chance to make a successful transition. | urge you to support CPA funding of this project.

Thank you

Amy Springer
1491 South East St




Dear Town Councilors,

I’m attaching a diagram I’ve created about the proposed Studio Apartment Supportive Housing at 132
Northampton Road.

Right now parties involved in this process have rim emotions- critical, running away, feeling scared and
vulnerable, wanting to rescue.

I believe that the by acknowledging and validating each others concerns, being discerning, setting limits,
showing compassion and nurturance

we can move toward a middle ground of trust- a negotiating place.

[ appreciate your leadership in this difficult process.

Best Regards,

Kate Troast

99 Dana Street
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Dear Amherst Town Council,

We were recently made aware of a grant awarded to the Valley Community Development Corporation (Valley) to help
the town of Amherst provide housing to accommodate 28 small unit apartments for individuals who have found
themselves in the predicament of homelessness.

It was brought to our attention as we are the current business owners of the Freckled Fox Cafe on 1 N. Main Street,
Florence, MA which is a building owned by the Valley.

We have been in business since September 2017. While we may be a young business our cafe is a bustling spot for the
Florence community to meet for breakfast and lunch.

We offer quiet window seating overlooking Main street, a separate children’s play space for families ,and free WIFI with
good comfortable space for holding business meetings.

Our customer base is from all walks of life, including all stages and ages.

As you may or may not be aware, the building our cafe is in also houses 17 small studio apartments above the cafe,
much like the housing that is being proposed for Amherst.

As business owners we were aware that the apartments were occupied when we started our lease. Since our purchase
of the cafe we have had a good many encounters with the residents living in the upstairs apartments.

As with any new tenants getting to know your neighbors takes time. Many of the residents have become customers of
our cafe. We believe we have a good rapport with the residents who live upstairs form the cafe and the Valley staff
working with the them as well. At times the residents are outside enjoying the nice weather, often many use a driving
service due to some disabilities, others walk to work or to the library which is across the street. At this time we have not
had any issues or complaints from our customers regarding the residents and their actions. Any minor items that have
come up regarding the tenants and our business space have been promptly taken care of through communication with
the office staff at Valley. At this time we are very happy sharing this building space with the residents.

We believe that as new business owners we were able to make the purchase of our business with the help of a
reasonable and affordable lease option with the Valley. We looked at many other business spaces for rent at the time
we decided to go into business and found most in Northampton, MA were incredibly more expensive for the same
square foot. We have appreciated the opportunity to work with the Valley in helping to support those in need while
also working hard to support our community as a small business with affordable commercial space available to us.

It is our hope that the Amherst Town Council appreciates our point of view and approves the proposal for the Valley to
build housing to help end homelessness in downtown Amherst on Rte 9 for occupancy in late 2021.

Thank you for your service to the community,

Kitty Johndrow, Owner




Dear Town Council members,

Thanks for your hard work on our new town government. | am writing to urge you to
support CPA funds for the proposed affordable housing development at 132 Northampton
Road, Amherst, MA. From what | have read, the Valley CDC does excellent work. After
extensive consideration, the site at 132 Northampton Road was chosen to provide
housing to those in need in Amherst. | trust the CDC's process and hope that you do too.
We have homeless neighbors whose lives are severely disrupted by lack of shelter and
stability. This proposed housing is the solution to homelessness.

Please vote to appropriate CPA funds to support this worthy project.

Sincerely,

Brian Yellen

13 Norwottock Circle

Amherst, MA




Dear Amherst Town Council:

I am writing on behalf of the Western Massachusetts Network to End Homelessness ("Network") in support of
the Valley CDC's proposal to develop 28 supportive studio apartment units at 132 Northampton Road.

The Network, which includes hundreds of partners from every sector across the four Western Counties, creates
collaborative solutions to prevent and end homelessness through a Housing First approach. Our Leadership
Council reflects the broad-based support of the Network's mission (see list attached).

As I'm sure you are aware, Massachusetts faces a significant affordable housing crisis, and Amherst is no
exception. Based on a recently released report by the Federal Reserve Bank of Boston, we know that for every
100 extremely low income households in Massachusetts there are only 48.6 units available. In Amherst the
gap is even larger, with only 42 units available for every 100 extremely low income individuals.

We are extremely fortunate to have Valley CDC in our community, leading the way in the local response to this
affordable housing crisis. This particular proposal is extremely sound, reflecting evidence-based best practices:
well-designed housing units with available support services in a location that is accessible to public
transportation and employment. It also provides affordable housing for those individuals earning between
approximately $25,000-$49,000/year, providing homes for those with a mix of incomes and experiences.

What an exciting opportunity! Data from across the region and the country tells us these developments work.
While we can have compassion for the fear of change, even for the fear of difference, it is our collective duty to
push forward with housing policy that brings us closer to the healthy communities we all seek and reflects the
values of inclusivity and opportunity that are true to the Amherst community.

The Network and its many partners stand at the ready to assist in making this development a success for
residents and neighbors alike. Please let me know how we can help.

Thanks so much for your leadership and commitment.

Best,

Pamela

Pamela Schwartz, Director

Western Massachusetts Network to End Homelessness
413-219-5658

http://westernmasshousingfirst.org




Dear Chair and Council members:

| turned on the TV tonight and heard the chair announce a June 24" meeting about the SRO project. (I don’t
have the exact words from the Agenda flashed on the screen.)

| beg each one of you to rethink how you label and frame this meeting so as not to enflame the issues or
appear to take sides. The project you will discuss is named “Amherst Studio Apartment Supportive Housing” in
the initial CPAC proposal. And here is the language from the CPAC: “Valley Community Development Corporation
Studio Apartments.” The Amherst Affordable Housing Trust website wisely refers to this proposal merely as the
“Northampton Road Project.”

But the abutters & neighbors label this mixed-middle and low-income housing an SRO and this negative
reframe is echoed by the Council’s announcement to “Establish an Open Meeting of the Residents ...for the
purpose of hearing presentations and discussing ...the proposed SRO project at 132 Northampton Road.” The
Council further suggests that there will be “discussion, motion and vote.”

First of all, | trust there will be discussion only, but not a motion and not a vote. Those residents who are able to turn up for the June
24t discussion (and many of us saved June 18" but are not available on the 24'") do not constitute an authorized or representative
body. The suggestion that that such a discussion group can make motions & vote suggests that one side of this contested issue
already has the support of the Council. The decision not to maintain the announced June 18" date but move it to June 24, at the
convenience of the abutters & neighbors, further suggests a one-sided approach. Many of us who support this mixed-income project
feel every bit as strongly as do the abutters & so-called neighbors. | trust there will be neither a motion nor a vote.

Second: | am distressed by the implications of the Council’s linking the misleading label “SRO” to the idea that a discussion will lead
to a motion & vote. Words not only convey meanings, they evoke emotions. The abutters & neighbors object to a SRO, | assume.
But this project is not an SRO. These will be Suite Apartments that are single rooms with kitchenette & bathrooms, much like the
small rental spaces that have become fashionable and high end in San Francisco, Chicago or New York. The term “SRO”
unfortunately evokes negative projections about low income, homelessness, high crime, and other ugly attributes that, while largely
incorrect about the populations they stereotype, are completely untrue about this project and fuel the flames of misrepresentation
about the 16 workforce units and 10 low income units proposed by Valley CD for Amherst.

Please do not further mislead your constituents by using the term SRO in your agenda for the June 24" meeting. Please take care
not to seem to side with the abutter & neighbor misapprehensions about this project. The perception of your agenda to discuss,
move a motion, & vote about the SRO suggests that you are endorsing the abutter & neighbor point of view. | trust this is not the
case.

Respectfully,

Maurianne Adams




Dear Town Councilors,

The neighbors of 132 Northampton Road would like to invite you on a walking tour of the neighborhood
abutting 132 Northampton Road. We are hoping to show you a few spots in our neighborhood and help you see
where our community lives. We especially hope our District 3 & 4 Council members and members-at-large will
attend. That said, we welcome a chance to meet the Councilors from other districts. This will be a walking tour
with light refreshments at the end—we don’t anticipate any sort of sit-down formal meeting. We would like to
give you a chance to see the location of the proposed property and get a feel for our neighborhood. Please meet
at 30 Orchard Street on Sunday, June 9" at 4:00pm. Please let me know if you can attend. If the time does not
work for you, I would be happy to arrange another time to show you around.

Warmly,
Hallie Hughes,

on behalf of the neighbors of 132 Northampton Road.




June 4, 2019

Town of Amherst Town Council
Town Hall '
4 Boltwood Avenue
Ambherst, MA 01002

Dear Council members:

I hope this finds you well. I felt compelled to share my thoughts and ideas for the future of your
town. I lived at the Jeffrey Amherst Manor for 42.5 months, was a registered voter, and our
daughter graduated from Amherst High with a Humanitarian Award.

In the late Nineties, I was homeless and remember all too well what challenges I encountered. It
took time to recover from the stigmas. Fortunately, I had good outside help with kind people
assist me and show me a better way of life. Now, I have a beautiful full life, earned two more
degrees, remarried a decorated Marine, and live in a good townhome.

I understand from reading the Town of Amherst Zoning Bylaw May 10, 2019 Draft (UNK) that
you are ready to build a housing development for the community. I can appreciate the choice as
there is a need for it. The population has grown and there are many homeless people about town.

I read the Dec. 27, 2018 application by Real Estate Project Manager Laura Baker for the Valley
Community Development Center (Baker) and the Dec. 12, 2018 support letter from Amherst
Housing Authority Board of Commission’s Chair Michael Burkart (Burkart). Both were very
impressive, solid letters with quality facts and points. Ms. Baker should be commended for her
due diligence and commitment to helping the citizens of Amherst. Mr. Burkart was kind when he
wrote, “They are a diverse group of people who need a place to live.” I cannot nor will not
dispute their findings.

Next, [ read the Jan. 16, 2019 article in the Daily Hampshire Gazette by Scott Merzbach “Valley
CDC moving ahead with housing in Amherst for extremely low-income.” (Merzbach) His last
sentences of the article said, “Work is also underway to get memorandums of agreements with
social service providers so when it opens, a residential services coordinator will be on site.” It is
very true, homeless and/or mental health clients need supervision.

I also read Mr. Merzbach’s May 21, 2019 Gazette article, “Residents air concerns about low-
income housing project in Amherst.” (Merzbach) I understand from it that you’ll need to decide
by the first of July which is less than a month away. It’s important you don’t make hasty
decisions for future generations and the voters will remember.

I discovered the 15-page-pdf “Dept. of Housing and Community Development Notice of
Funding Availability, Winter 2019, Affordable Housing Competition for Rental Properties.” It
specifies in Attachment A that you’ll need to comply with ten MA Fair Housing Mission
Statement and Principles. The two principles that I’'m concerned that Amherst residents won’t




attain are number nine, “Measure Outcomes” and number ten, “Rigorously enforce all Fair-
Housing and Anti-Discriminations Laws and Policies.” Are you prepared to succeed in all ten?

I understand the SRO building at 132 Northampton Road won’t be built and habitable until July
2022. My four concerns are: (1) you will need to hire enough trained, qualified house managers
for 24-hour supervision. Homeless people can unruly without knowing their behaviors are
unacceptable. This new place won’t succeed with a skeleton crew. (2) You will need to CORI
and SORI the applicants. Thereby, you will need to include by-laws about Level I, II, & IIT Sex
Offenders. They are homeless too and might want to live in an SRO. However, this property is
next to Amherst College’s Pratt Field at Lehrman Stadium where innocents are busy on the field.
(3) You will need to make the building ADA compliant. (4) Find a way for the neighbors to feel
secure as their taxes contribute to the town. Anybody can become homeless. The NIMBY attitude
cannot dominate the meetings.

Please take the time to hear everyone. This is a big effort to improve lives. Thank you for your
time.

Sincerely,

Faith “Ella” Alkiewicz, MFA




Dear Councilors,

| am writing in support of the VCDC project proposed for Northampton Road. It is an excellent opportunity to follow
through on our community’s often expressed desire to provide more affordable housing for Amherst residents.

Of course, a project like this will always be met with some trepidation from neighbors, so | appreciate that the Council
has delayed the vote until after an information forum is held to clear up mis-information. | hope that community
members and councilors will trust our town’s experts who have researched this project carefully and have the expertise
to evaluate its merits. It is important for all to understand that this vote is about the funding for the project, and that the
details of the project will be addressed at a later stage when it’s time to look at zoning permits, etc. Issues like the level
of staffing at the site can be discussed at that time.

Thank you for representing the best interests of our whole community, including our most vulnerable citizens.
Best, Claudia Canale-Parola, District 5

Sent from Mail for Windows 10




Good Day to the Honorable Town Council Members:

Thank you for serving our Town especially as a new form here for policy and practice. Sending you the best of luck as you
develop functionality !

| wanted to write in support of the Valley CDC plan currently in review. My belief is there are real unmet needs concerning
housing across the spectrum within our town (and 5 or 6 immediate towns). My hope is that further efforts begin to show
resolve as soon as possible. For me those in most stress need the most immediate attention. Our homeless and those
with extremely low income are the most vulnerable. Last summer one a month died. Earlier this year the town had another
death. These folks should be accommodated first to prevent further catastrophe.

| commend Valley CDC for the speed with which they were able to secure a possible spot showing compassion to this
need. Competition for properties is high here (one of the issues w/affordability through out the affordability span) funding
precarious and varied for the needy. They have located a great area for such a project. | hope you can support this effort
as nothing exists (beyond a singular & distant facsimile, "the Perry") and as designed - appropriate. It will have a
community room, staff area and local 'housing first' familiar staff will serve the portion of residents in need. Other residents
will serve as models for stability. It all looks like a project we can finally point to with pride as our Town's response to a
problem we have not addressed within our borders otherwise.

Thank you for your time, and attention to this matter.

Cordially

Charles Fuller 3rd
22 Chestnut Ct
Amherst, MA




To The Town Council, Town Manager and Dr. Hornik,

Thank you all for taking the time to read my (long) prior emails, and in some cases to respond directly. Dr.
Hornik, PhD and I have exchanged a few emails and I’ve read the responses from the Valley CDC on the town
‘website. After reviewing these, I was ready to acknowledge that Valley CDC has a long history of work with
affordable housing and to accept many of the points they laid out in their response. I was very surprised then by
the emergency services call data provided by Tim Atteridge and analyzed by Dr. David Huber, PhD last week
for the other properties that Valley CDC runs in Northampton. These logs suggest that tenants at other Valley
CDC properties are using emergency services at a greater rate than the general population, including a
significant number of medical emergency calls in all locations.

To me, this re-emphasized the underlying drive for this whole endeavor: we as a community have identified a
need to provide greater access to affordable housing and to support specific populations (the homeless, those
from the Department of Mental Health, and the working poor). That is the specific point of this project.
However, the call records are a reminder that the needs of these populations do not stop with housing. These
calls highlight the needs for ongoing social services support, which I do not feel will be met by part time staff
being on site 20 hours per week. Though the timing of calls is not noted in the available logs, I suspect many of
the calls are made at night when the proposed staff will not be there.

I also continue to have concerns about access to transportation for residents. In response to concerns re:
transportation, access to bus stops and shopping, Valley CDC offered the following:

Winter in New England presents challenges to us all, most especially to those who have no
home. These persons are often walking miles each day throughout the year carrying all of
their possessions with them. If they leave their belongings somewhere, they are often lost
or stolen. The suggestion that a 122 mile walk with groceries is an undue hardship
demonstrates a lack of understanding of the true situation these persons face.

At the proposed development, some tenants will have vehicles. It is our experience that
there is frequently ride sharing that occurs within a multi-unit building. In addition, there
will be regular on-site hours by a Resident Services Coordinator. The Coordinator can help
arrange transportation for a group of tenants, or may provide rides. As we all do, people
may choose to stay indoors in severe weather. Being housed, they will now have that
choice. Tenants with physical disabilities and seniors can access low cost van services
available to all Ambherst residents in these population groups.

Neighbors have stated that crossing Northampton Road is extremely dangerous and would
be too hazardous for our adult tenants. At the same time, we hear from residents who live
on Dana Street that they, and their minor children, routinely access the Pratt Field, located
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on the opposite side of Northampton Road. We understand that plans are advancing for
MA DOT to improve sidewalks on both sides of Northampton Road, to install multi-use
travel lanes, and to install two cross walks in close proximity to 132 Northampton Road
which will enhance accessibility on foot or by bike and improve crossing safety for all.

To paraphrase these: winter in New England is hard and being in a home is better than not being in a home; it is
possible that residents may be able to get a ride with people who have cars; and other people cross route 9 so it
should be fine for these residents. These responses do not offer solutions to any of the raised concerns directly
to make accessing bus stops or shopping easier or safer. In reconciling the fact that bus routes were changed to
accommodate the Amherst Survival Center that at the time was a similar distance to the nearest stop, Dr. Hornik
wrote:

You asked about why the survival Center needs to be closer to a bus stop. They serve 100-
150 people each day and over one-thousand each year. It's a varied population, including
parents with children.

I'm confident that if there are mobility issues at 132 Northampton road they will be
addressed in a timely way. It would only affect a very small number of people.

He notes correctly that the distance from 132 Northampton Rd to the nearest bus stop and shopping only affects
a small number of people, but these are the very people this project is designed to help. Regarding
addressing mobility issues in a timely way, again, Valley CDC has offered no specific solutions to the fact that
the majority of the proposed residents at 132 Northampton Rd will not have cars, the distances already noted or
that the area is slated for construction that will disrupt foot traffic shortly after the SRO is supposed to open.

I applaud the efforts of Valley CDC to increase affordable housing in the Pioneer Valley and the Town of
Ambherst for advancing this project. I think Valley CDC has done a good job in Northampton. But we are not
Northampton, we are Amherst, and we have an opportunity to do it better. If the Finance Committee votes to
approve borrowing for this project as it currently stands, the Town significantly undermines its capacity to
negotiate with Valley CDC to ensure better outcomes for the proposed residents of this property. If you agree
that there are remaining areas of concern that need to be addressed, I urge you to delay voting on this project
until they are completed to Town’s satisfaction.

Sincerely,
David Robertson, MD/MPH




Compromise. Compromising of values. Compromising of character. | expected better. A Council with a backbone.
Councilors that act out of moral courage not cowardice. Councilors that believed in something instead of saying it during
campaigns. Councilors that act with conviction.

Another President phrased it differently saying, “blame on both sides.” We are just as copiable here in Amherst of
normalizing bigotry by lending legitimacy to the words spoken in CRC and Finance Committee Meetings.

Having votes that were not on the agenda makes it rather hard to organize working people to come speak for a 1PM
meeting on a Tuesday.

| am disgusted by the level of hypocrisy. Such blatant housing discrimination is not only moral abhorrent it is illegal. |
grew up in a trailer park. | understand that in this world part of your worth is based on your wealth. | know that as a
country and a state we have a statutory and societal tendency to segregate people by income. In vain, | thought our
community was better than that.

When | was 16, | have the privilege of attending a Rotary Youth Leadership Conference at Springfield College. Upon
completion of the program, we received coins inscribed with the Four Way Test: Of the things we think, say, or do
e |sitthe TRUTH?
e s it FAIR for all concerned?
e  Will it build GOODWILL and BETTER FRIENDSHIP?
e  Will it be BENEFICIAL for all concerned?

| challenge my neighbors and the Town Councilor to consider this test as they deliberate on the CPAC funding for
Northampton Road SRO project. | encourage them to stand up for what they believe and do what is right, not what is
easy.

Best,

e

John Page
Ambherst Resident & Méember of the Affordable Housing Advocacy Coalition




Finance Committee et al.,

As you consider your recommendation on bonding for the 132 Northampton Road affordable housing project, | hope
you heed the unanimous recommendations of the Community Preservation Act Committee (CPAC) and Amherst
Municipal Affordable Housing Trust (AMAHT), as well as the endorsements of the Amherst Survival Center, Craig’s Door
Homeless Shelter, Inter-Faith Housing Corporation, Amherst Housing Authority, Elliot Homeless Services, the Amherst
League of Women voters, and many Amherst residents.

| trust your prudent and objective consideration of the financial implications of this project. However, the responses of
some Councilors to recent public comment has left me concerned in this body’s ability to remove the substantive (and
often inaccurate) grumblings of neighbors from your criteria: conformity with Town's goals and the Master Plan and the
financial impacts, in the Community Resources Committee and Finance Committee, respectively.

This project aligns with our community values, positively contributes to housing goals in accordance with the Master
Plan, and contributes positively to local tax revenues. | relay the figures presented by Laura Baker in conversation with
Town Planners and Assessors:

e The current assessed value of this property is $249,300, which is estimated to increase to $963,000 following
development. -

e This property will pay real estate taxes following development, as it does now. Real estate taxes are projected to
increase almost four-fold, from the current annual tax of $5,435 to an estimated annual tax of $21,000 in the
first year of operations.

e Over the first 10 years, this amounts to increased tax revenue of $178,435 over the present use; over 20 years
the increased revenue is $418,238.

The cost of your ambivalence and any delay is significant. Not unlike the schools, the cost of construction and borrowing
will become increasingly expensive with each delay. With each passing Town Council meeting where a vote to fund this
project is delayed the feasibility of this much needed housing quickly withers. Moreover, lack of support from the Town
Council (despite overwhelming support from all other relevant Town committees and departments) will impair other
funding sources. Much like the schools where the MSBA is unlikely to grant the town funding without a clear show of
support from the Town Council, the state DHCD is unlikely to grant the project necessary funds if it believes the Town
Council doesn't support it. The Town Council once again needs to step up and show its clear support.

Additionally there are intangible assets and other costs as well, those that do not depreciate over time: the cost of
human life as Craig’s Doors see more people each winter than they have the capacity to serve; and the loss of diversity,
economic vitality, and quality of life as Amherst increasingly becomes a place where only a certain social-strata can live.
As you evaluate impact, | hope you consider those costs as well. | will leave you with this: when studying accounting |
learned a rule that served me well in life as well as balancing books: Goodwill is never amortized!

Best,

S

John Page
Amherst Resident & Member of the Affordable Housing Advocacy Coalition

Ambherst Affordable Housing Coalition

I support
affordable
housing.




Dear members of the town council,

I'm writing to let you know that | urge you to support the slate of CPAC projects before you, including the Valley
Community Development studio apartment project.

After attending the town council meeting last week and listening to the presentation of the CPAC projects, | feel even
more strongly that the CPA committee has done thoughtful work on the conservation and affordable housing projects
they are recommending to the council.

The housing project is fiscally responsible and provides much-needed housing for some of the most housing-insecure
members of our community with support on site. There are few opportunities to pursue solutions at scale and this
project provides a remarkable opportunities for our community to put our values to work in a real way.

| urge you to agree with the recommendation of Community Preservation Act Committee (CPAC) and Amherst Municipal
Affordable Housing Trust and support the Valley Community Development studio apartment project.

Thank you for your consideration,
Johanna.

Johanna E. Neumann
137 Stanley Street
Amherst, MA 01002




Dear Amherst Town Councilors,

Your constituents from Districts 3 and 4 write to request that you vote against funding the Valley CDC 132
Northampton Road proposal in its current form, or, at a minimum, that you delay any vote of the finance
committee on this proposal to allow further review and revisions to the plan.

We attach a letter regarding this proposal. Analysis of the Northampton Police call logs (raw data and a
summary analysis are attached) shows that there are serious concerns with the unmanaged SRO housing model
of Valley CDC. These data indicate that this proposal will not effectively serve the residents of the SRO and
will negatively impact the surrounding community. This should be factored into the vote of the finance
committee on this proposal because if the proposal needs to change, this will impact Valley CDC's business
model.

This letter was circulated by e-mail over the last 21 hours and in that short time, 56 residents from Districts 3
and 4 endorsed the letter, of whom 48 have put their names to the letter. Below we list in full these names and
most have been blind copied on this e-mail. In contacting residents, we gave the choice to endorse with
signature, endorse anonymously, or not endorse. We did not receive a single non-endorsement. It is likely that
others are away for Memorial Day and will respond in the near future.

We note that residents were not uniform in their opinions. Some who signed, and some who endorsed
anonymously, indicated that they are opposed to any SRO plan at this address, but they nonetheless agreed with
the concerns outlined in the letter. For some, they do not find SRO projects to be an effective means of serving
this vulnerable population regardless of where the SRO is located. For others, they do not think an SRO is
sensible at this location because it is almost entirely surrounded by family residences (see attached map). These
residents may write to you themselves to express these opinions.

Thank you for your service to the community and for reading the attached letter and its supporting documents.
Concerned Residents of Districts 3 and 4
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Signatories to the attached pdf “Letter from Residents of Districts 3 and 4™

Alfred Wilbur

Amanda Rivera Lopez
Amanda Robertson




Anne N. Morse
Anne Ye

Audrey Smith
Barbara Wilbur
Bonnie Kasal
Burd Schlessinger
Caren Rotello
Carolyn Samonds
Chris Diamond
Csaba Andras Moritz
Dale Sinos

Dave Huber
Eddy Augustin
Edgar Lindsey
Gaye Pistel
George Katsaros
Georgina Augustin
Gregg Anderson
Hallie Hughes
Jeeyon Jeong

Jim Schlessinger
Jiuming Ye

John Willoughby
Joohyun Lee
Kate Troast
Kathleen George
Ken Samonds
Laure Katsaros
Melissa Porter
Mike Rossen
Nick Nichols
Peter Siegelman
Rebecca Lindsey
Rebecca Sinos
Rick Lopez
Rosie Cowell
Samuel C. Morse
Sean Redding
Stephen George
Sylvia Moritz
Theresa Atteridge
Tim Atteridge
Vince Rotello
William Loinaz
Yanick Nichols
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Northampton Police Department Page:
qu' C\%\J\\J\)65g-\- G’\\Q\‘\Q“ T \’})\,H Dispatch Analysis Printed: 05/21/2019
Call Reason Breakdown

Call Reason Self Disp Total % Avg. Arrive Avg. Time @ Scene
Serve Restraining Order 2 0 2 2.2 0 12.50
Motor Vehicle Stop 2 0 9 9.8 0 14.50
911 Hang up 0 ¥ 1 1.1 1.00 7.00
FIRE ALARM 0 2 2 2 42 0.50 3.00
Assault* 0 1 1 i | 5.00 37.00
Assist/ Service Calls 1 5 6 6.5 3.50 5,25
ASSIST OTHER AGENCY 2 3 5 5.4 3.08 13.48
Civil Problem 0 1 1 1.1 3.00 41.00
Disturbance 0 3 3 3.3 217 9.00
Investigation 4 1 5 5.4 7.00 7.70
Medical Emergency 0 33 33 35,9 1.86 22.00
Medical - Mental Health 0 1 1 P | 2.00 12.00
Noise Complaint 0 1 1 1.1 2.00 24.00
OUTSIDE FIRE (BRUSH/GRASS) 0 1 1 1.1 3.00 4.00
Public Service, Check Welfare 0 3 3 3.3 6.67 20.33
Serve Summons 2 0 2 242 0 4.00
Suspicious/Wanted 1 3 4 4.3 7.50 62.88
Theft/ Larceny 1 1 2 2.2 0 45.00
Trespassing/ Unwanted Guest 0 7 7 7.6 3.14 11.43
Warrant Service 3 0 3.3 0.50 10.50
TOTAL 25 67 @ 100 3.27 17.84




Northampton Police Department Page: 1
) . o B Dispatch Analysis Printed: 05/20/2019
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‘ Call Reason Breakdown

Call Reason Self Disp Total % Avg. Arrive Avg. Time @ Scene
Serve Restraining Order 1 0 1 1.1 0 8.00
Motor Vehicle Stop 9 0 9 9.9 0 7,22
911 Hang up 0 2 z 2 2 2 .50 5.00
FIRE ALARM 0 2 2 2.2 0 0
Building/ Property Check 1 0 1 1.1 0 8.00
Breaking & Entering- Residence 0 1 1 1.1 2.50 6.50
Disturbance 0 2 2 22 3.25 9. 50
Disturbance, Domestic 0 1 1 1.1 7.33 114.50
Drunk/ Incapacitated 0 1 1 1.1 1.00 11.00
Drugs o] 1 1 1.1 10.00 10.00
Investigation 2 0 2 2,2 0.50 24.00
Medical Emergency 0 30 30 33.0 4.83 10.08
Medical - Overdose 0 2 2 2.2 2.00 57.75
Miscellaneous 1 0 1 1.1 0 4,00
Noise Complaint 0] 4 4 4.4 7.00 12.338
City Ordinance Violation 0 1 1 1.1 27.00 0.00
Property, Lost/Found 0 1 1 1.1 3.00 4,00
Public Service 0 1 1 1.1 0 0
Public Service, Check Welfare 0 6 6 6.6 4,30 590
Serve Summons 3 0 3 3.3 0 14.67
Supplemental 1 0 1 1.1 0 113.50
Suspicious/Wanted 3 2 5 5.5 2.83 7.33
Traffic Accident 0 1. 1 1.1 1.00 14,00
Traffic Enforcement/ Radar 2 0 2 2.2 2.00 15.50
rraffic, Complaint/Hazard 1 1 2 2.2 6.00 2.25
Trespassing/ Unwanted Guest 1 0 1 1.1 0 9,33
Warrant Service 7 0 7 “T.7 0.50 17.36
TOTAL 32 so (91) 100 4.65 15.73
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Call Reason

Serve Restraining Order
Motor Vehicle Stop

911 Hang up

FIRE ALARM

Animal

Assault”*

Assist/ Service Calls
ASSIST OTHER AGENCY
Building/ Property Check
Civil Problem

Damage/ Vandalism
Disturbance

DISABLED MV

Disturbance, Domestic
Drunk/ Incapacitated
Drugs

ELECTRICAL HAZARD
ELEVATOR/ ESCALATOR RESCUE
Harassment / Stalking
Indecency/Lewdness
Investigation

Juvenile Problem

Medical Emergency
Medical - Mental Health
Medical - Suicide / Attempt
Miscellaneous
Missing/Found Person
Noise Complaint

ODORS (STRANGE/UNKNOWN)
City Ordinance Violation
Park and Walk

Parking Violation
Property, Lost/Found
Public Service

Public Service, Check Welfare

STRUCTURE FIRE

Serve Summons
Suspicious/Wanted

Theft/ Larceny

Traffic Accident

Traffic Enforcement/ Radar
Traffic, Complaint/Hazard
Trouble Alarm, Fire
Trespassing/ Unwanted Guest
Unknown/3rd Party

VEHICLE FIRE

Warrant Service
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Northampton Police Department , Page: 1
Dispatch Analysis Printed: 05/20/2019
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Call Reason Breakdown

Call Reason Self Disp Total % Avg. Arrive Avg. Time @ Scene
Motor Vehicle Stop 3 0 3 1.9 0 8.00
%11 Hang up 0 2 2 1.3 5.00 3.00
Alarm/ Burglar/ Holdup Panic 0 1 1 < 1 3.00 14.50
FIRE ALARM 0 2 2 1.3 0 0
Assault™ 0 1 1 < 1 4.00 ~7.00
Bssist/ Service Calls 0 2 2 1.3 0 0
BSSIST OTHER AGENCY 0 1 1 < 1 2.00 2.00
Breaking & Entering- Residence 0 1 1 < 1 4.00 16.00
Dispatch Documentation Of Call 0 2 2 1.3 0 0
Civil Problem 0 1 1 < 1 6.00 15.00
Damage/ Vandalism 0 1 1 < 1 11.00 34.00
Disturbance 0 8 8 5:% 3.38 20.69
DISABLED MV ¢ 2 2 1.3 2.00 13.00
Drunk/ Incapacitated 0 3 3 1.9 6.17 13.17
ELEVATOR/ ESCALATOR RESCUE 0 36 36 22.8 3.50 . 12.00
Harassment / Stalking 0 2 2 1.3 3.00 B:25
Medical Emergency 0 36 36 22.8 4.29 6.28
Medical - Mental Health 0 2 2 1.3 7.00 10.25
Miscellaneous 3 0 3 1.9 0 1.38
Noise Complaint 0 14 14 8.9 6.68 18.86
ODORS (STRANGE/UNKNOWN) 0 1 1 < 1 0 0
City Ordinance Violation 0 1 1 < 1 4.00 5.00
Property, Lost/Found 0 1 1 <1 9.00 : 6.00
Public Service, Check Welfare 0 9 9 5.7 6.44 34.19
STRUCTURE FIRE 0 1 1 < 1 6.50 38.50
Suspicious/Wanted 1 5 6 3.8 5.00 11.14
Theft/ Larceny 0 3 3 1.9 11.00 32,00
Traffic Accident 0 4 4 2.5 6.00 16.00
Trouble Alarm, Fire 1 0 1 < 1 0 0
Trespassing/ Unwanted Guest 0 2 2 1.3 2.50 40.75
Unknown/3rd Party O 1 1 <1 2.00 9.00
Warrant Service 5 0 5 3.2 0.75 1978
TOTAL i3 145 158 100 5.33 16.41




Northampton Police Department Page: 1
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Call Reason Self Disp Total % Avg. Arrive Avg. Time @ Scene
Serve Restraining Order 9 0 9 2.1 0.50 7.78
Violation of 209A 0 3 3 < 1 4.67 25.50
Motor Vehicle Stop 16 0 16 3.8 2.00 11.47
911 Hang up 0 2 2 <1 3.00 13:75
Rlarm/ Healthwatch/ Help 0 4 4 <1 3.00 9.13
Alarm/ Burglar/ Holdup Panic 0 2 2 <1 3.50 ) 4,00
FIRE ALARM 0 55 55 13.0 1,25 4.00
Assault* 0 3 3 < 1 11.67 8.00
Assist/ Service Calls 0 10 10 2.4 4.50 27.29
ASSIST OTHER AGENCY 1 2 3 < 1 4.00 19.67
Auto Crime, Theft of Auto 0 3 3 <1 4.50 40.00
Breaking & Entering- Residence O 1 1 <1 2.50 31.50
Dispatch Documentation Of Call O 1 1 <1 0 0
Civil Problem 0 1 1 <1 5.00 8.00
Damage/ Vandalism 0 1 1 <1 4.00 76.00
Drug Addiction Response 1 0 1 < 1 0 17.00
Disturbance 0 40 40 9.4 3.24 19.92
Disturbance, Domestic 0 8 8 1.9 2.98 46.93
Drunk/ Incapacitated 1 11 12 2.8 3.38 11.42
ELECTRICAL HAZARD 0 1 1 <1 2.00 7.00
Harassment / Stalking 0 14 14 3.3 5.29 15.41
Investigation 8 4 12 2.8 6.88 27.10
Juvenile Problem 0 1 1 <1 5.00 6.00
Medical Emergency 0 77 77 18.2 3.96 10.33
Medical - Mental Health 1 6 7 1.7 4.88 26.27
Medical - Overdose 0 3 3 < 1 2.63 62.56
Miscellaneous 2 1 3 <1 2433 26.61
Noise Complaint 0 5 5 1.2 4.30 9.90
ODORS (STRANGE/UNKNOWN) 0 1 1 <1 0 0
Property, Lost/Found 1 0 1 <1 0 0.00
Public Service 0 5 5 1.2 13.00 25.60
Public Service, Check Welfare 1 27 28 6.6 4.96 12.24
Serve Summons 25 0 25 5.9 5.25 5.20
Suspicious/Wanted 1 20 21 5.0 2.70 25,83
Theft/ Larceny 1 7 8 1.9 9.93 22.63
Traffic Accident 0 4 4 <1 4,13 24.38
Traffic, Complaint/Hazard 0 1 1 <1 0.50 19.00
Trouble Alarm, Fire 0 3 3 <1 0 0
Trespassing/ Unwanted Guest 1 10 11 2.6 2.90 21.03
Unknown/3xd Party 0 1 1 <1 250 13.00
Warrant Service 15 2 4.0 2.06 20.42
TOTAL 84 340 100 4.18 17.33
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Call Reason

Serve Restraining Order
Motor Vehicle Stop

911 Hang up

Alarm/ Healthwatch/ Help
FIRE ALARM

Assault®*

Assist/ Service Calls
Building/ Property Check
Damage/ Vandalism
Disturbance

Disturbance, Domestic
Drunk/ Incapacitated
Drugs

GAS LEAKS (GASES)
Harassment / Stalking
Investigation

Medical Emergency
Medical - Mental Health
Medical - Overdose

Noise Complaint

Park and Walk

Property, Lost/Found
Public Service
Public Service,
Serve Summons
Suspicious/Wanted

Theft/ Larceny

Traffic, Complaint/Hazard
Trouble Alarm, Fire
Trespassing/ Unwanted Guest
Unknown/3rd Party

Warrant Service
Weapons/Firearms*

TOTATL

Check Welfare

Northampton Police Department

Dispatch Analysis

Call Reason Breakdown

Page: 1
Printed: 05/21/2019

Self Disp Total % Avg. Arrive Avg. Time @ Scene
1 0 1 <1 0 6.00
2 0 2 < 1 0 10.00
0 9 9 33 3.06 15.06
0 1 1 <1 7.00 14,00
0 67 67 23.1 0 0
0 7 7 2.4 11.07 63.36
1 4 5 1.7 5.00 5.00
12 0 12 4.1 0 3.58
0 2 2 <1 15.00 4.00
0 14 14 4.8 5.23 17.30
0 S 5 1.7 5.85 86.12
0 5 5 1.7 6.25 10.75
0 1 1 <1 3.33 7.50
0 1 1 < 1 1.50 12.50
0 3 3 1.0 3.50 32.33
8 3 11 3.8 8.00 21.00
0 52 52 17.9 3.83 18.34
0 3 3 1.0 7.75 16.00
0 2 2 <1 4.00 T2.15
0 21 21 7.2 4.42 13.28
2 0 2 <1 0 5.00
0 1 1 <1 50 16.00
0 3 3 1.0 7.33 12.33
1 15 16 5.5 7.13 11.63
7 0 7 2.4 0 4.71
3 5 8 2.8 16.29 12.38
0 12 1.2 4.1 11.88 13.67
1 0 1 <1 0 1.00
0 2 2 <1 0 0
0 8 8 2.8 5.31 14.81
0 1 1 <1 3.00 9.00
3 0 3 1.0 11.00 28.00
0 2 <1 5.50 16.75
41 249 290 100 6.51 18.40
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Call Reason Breakdown

Call Reason Self Disp Total % Avg. Arrive Avg. Time @ Scene
Serve Restraining Order 2 0 2 < 1 0 13.25
Violation of 209A 0 3 3 < 1 18.00 64.83
Motor Vehicle Stop 452 1 453 42,3 1.61 8.97
911 Hang up 0 10 10 <1 4.15 6.92
Alarm/ Burglar/ Holdup Panic 0 2 2 < 1 2.75 9.00
FIRE ALARM 0 46 46 4.3 6.30 0.60
Animal o 6 6 <1 6.50 13.25
Assault”* 0 2 2 <1 7.25 35.50
Assist/ Service Calls 7 10 17 1.6 5.71 25.46
ASSIST OTHER AGENCY 2 9 1l 1.0 6.19 17.36
RButo Crime, Theft of Auto 0 3 3 < 1 5.83 134,11
Building/ Property Check 1 0 1 <1 0 0.00
Civil Problem 0 1 1 <1 25.00 0.00
Damage/ Vandalism 2 11 i3 1.2 5.80 14.92
Disturbance 3 66 69 6.4 3:99 23.06
DISABLED MV 8 4 12 1.1 4,40 16.88
Disturbance, Domestic 0 3 3 <1 2.08 82.58
Drunk/ Incapacitated 0 4 4 <1 2.25 7.88
Drugs 1 0 1 <1 0 26.00
ELECTRICAL HAZARD 0 6 6 < 1 5.00 9.00
GAS LEBKS (GASES) 0 1 1 <1 0 0
‘Harassment / Stalking 1 18 19 1.8 4,92 21.83
Indecency/Lewdness 0 1 1 <1 2.00 3.00
Investigation 12 2 14 1.3 4.75 69.97
Juvenile Problem 0 12 12 1.1 3.88 26.32
Medical Emergency 1 71 72 6.7 3:.29 15.63
Miscellaneous 5 1 6 <1 0 14.50
Missing/Found Person 1 3 4 < 1 2.75 33.42
Noise Complaint 0 33 33 3.1 6.85 14.36
ODORS (STRANGE/UNKNOWN ) 0 1 1 < 1 7.00 40.00
City Ordinance Violation 1 6 7 <1 8.92 6.67
Parking Violation 7 2 9 <1 4.50 5.56
Property, Lost/Found 3 8 11 1.0 4.90 3.22
Private/Trespass/ Parking Tow 0 4 4 <1 0 0
Public Service 1 12 13 1.2 5.11 21.13
Public Service, Check Welfare 0- 10 10 < 1 5.06 30.04
Snow Tow 0 2 2 < 1 0 2.00
STRUCTURE FIRE 0 4 4 <] 1.67 10.00
Serve Summons 45 1 46 4.3 9.00 7.55
-Suspicious/Wanted 13 36 49 4.6 3.12 16.90
Theft/ Larceny 3 14 17 1.6 5.81 13.29
Traffic Accident 3 17 20 1.9 3.18 22.83
Traffic Enforcement/ Radar 11 0 11 1.0 0.50 37.68
Traffic, Complaint/Hazard 0 13 13 1.2 6.52 12.78
Trespassing/ Unwanted Guest 0 10 10 < 1 4.65 18.47
Unknown/3rd Party 0 1 1 <1 3+ 00 6.00
VEHICLE FIRE 0 1 1 <1 1.00 12.33
Warrant Service 13 1 4 1.3 6.17 3157
TOTAL 598 472 100 4.50 14.48




We are a group of 56 Amherst residents from Districts 3 and 4. One month ago we learned that the Amherst
Community Preservation Act Committee (CPAC) recommended that the Town borrow $500,000 to aid the ‘
development of a 28 Single Room Occupancy (SRO) project, with the proposed building immediately adjacent to ‘
the Amherst College athletic fields (Pratt Field). We applaud our elected town officials for moving forward in

support of affordable housing for Amherst’s most needy individuals, including those who are homeless (7 of the ‘
28 units will be available to Amherst area homeless individuals, with 3 offered to homeless individuals from
elsewhere). However, we have serious concerns over the project as currently proposed. Moreover, the Pratt Field
complex is currently open to the public for recreation when not in use for college events, and our research has
identified that the project will mostly likely result in the closing of this recreational area to public access. Given
that one role of the CPAC is to preserve open space for town residents (e.g., the recent expenditure of $550,000
to improve Groff Park), this outcome seems incompatible with the stated goals of CPA funding and activity.

Our group includes individuals with a diverse set of expertise relevant for the assessment of this proposal. We are
medical doctors, psychiatrists, small business owners, neuroscientists, psychologists, and one of us has decades of
professional experience specifically with placing individuals in SROs, including mitigation of the impact of SROs for
the neighborhood in which they reside. Most importantly, because this is our backyard, we are highly motivated
to make sure that this project will effectively serve this vulnerable population. We are not saying “not in our
backyard”. We are saying “please get this right, because it’s our backyard”. The future tenants of this project
deserve a housing plan with sufficient support for them to successfully integrate into the neighborhood.

Several of us are scientists who value the rigorous use of data. To employ an evidence-based approach we started
collecting data in regard to this proposal. A few of us are Amherst College professors and we contacted college
officials to determine what might happen if there are problematic incidents between the SRO and Amherst
College students. The college responded that they would shut down the athletic fields to public access. This
concern was not previously identified either by the CPAC or Valley CDC.

Some members of our neighborhood have written letters, others have put together fact sheets outlining concerns
over the current version of the proposal. The fact sheets in part drew on the scientific literature regarding relapse
rates among individuals who are currently in recovery from substance use disorders, and the potential
consequences of housing individuals recovering from drug addiction without adequate support. Rather than post
the concerns of Amherst residents, the town website now simply lists a response to our stated concerns put
together by Valley CDC, with none of the data that led to those concerns. The town website is currently hosting
multiple documents that seem to advocate pushing this proposal through as is, without adequately representing
the concerns of Amherst residents. To quote Chairman John Hornik of the Affordable Housing Trust on the subject
of neighbors' concerns: “There is no answering all of these speculations, particularly since for any one that is
responded to, two more are likely to spring up in its place.”

The most troubling aspect of Valley CDC’s response to our concerns was the accusation that we engaged in
“profiling”. This term has a negative connotation, such as when used to describe a law enforcement officer pulling
over a vehicle simply because the driver is of a certain race. This kind of profiling is abhorrent. It appears that
Valley CDC used the term in exactly this disparaging sense in reference to us, hoping to silence the expression of
our concerns by shaming us. This is a wholly inaccurate description of the situation. What neighbors have done is “
provide information from surveys and scientific research detailing the expected rates of history of substance use

disorders, the rates of relapse, and the statistics regarding social/behavioral outcomes given substance use (i.e.,

given relapse). No neighbor used these statistics to form and promulgate negative opinions of specific individuals,

nor ever would we. Instead we have used available data, along with expert testimony, to reach the conclusion

that Valley CDC’s plan is inadequate, failing to provide around the clock support for this vulnerable population.

Providing statistical information does not equate to holding an irrational fear of the prospective tenants. When

gathering statistics, the key question is what you do with those statistics — whether you use them to justify




prejudicial actions aimed at specific individuals or whether you use them to guide policy decisions that improve
the lives of individuals. For example, urban planners may propose more bus stops for a low income area based on
the statistically supported assumption that residents of that area are less likely to own cars, but this is not
profiling. Members of our group provided data and expert testimony designed to inform policy decisions,
outlining why Valley CDC’s plan for this project is inadequate. Simply put, the data suggest that this very
vulnerable population needs more help than is included in Valley CDC’s plan.

Valley CDC claims to have run this kind of SRO for decades with success. However, no metrics of success are
provided, only anecdotal evidence (e.g., video testimony) from case studies. Chairman Hornik said “The
implication that Valley cannot manage a larger program would stand on much stronger ground if [concerned
resident X] or his neighbors could demonstrate that there are problems with Valley’s existing Northampton
facilities, which have been in operation for several years. | would assume that [concerned resident X] has done
some investigation and drawn a blank.” This assumption was incorrect: we had not done any investigations
because we had only learned of this project less than a month earlier. However, we now have preliminary data.
Chairman Hornik further said, “By all means query the Northampton Police Department and emergency services
for the numbers of calls to these locations. While | am interested in seeing the evidence, from my limited
knowledge | will be surprised if you find many calls”. We did query the Northampton Police, and we found 2,669
calls over a period of several years, as listed in full in the supporting document. We were advised by an Amherst
area police officer in a managerial role that this likely represents an underestimate of the total relevant calls,
because incidents associated with the residences that occurred a few yards away (not tied to the address) would
not be included. The unmanaged SRO model proposed by Valley CDC clearly has problems.

The analysis covers police dispatch calls associated with the addresses of residential buildings in Northampton,
currently or formerly owned and operated by Valley CDC. Four of the 5 buildings follow the SRO model; one was a
mixture of single-room studios and 3-bed apartments. Call logs cover a period of between 9 and 19 years (average
~13 years) and for the one building that is no longer owned by Valley CDC we included only dates when the
building was owned by Valley CDC. There is a very systematic relationship between building size (# of residents)
and number of dispatch calls per year. The number of 'calls per resident per year' ranges from 2.07 to 3.06 across
the five buildings. With a proposed building size of 28 residents, this analysis predicts a total of 64 calls per year,
equivalent to 5.3 calls/month or ~1.25 calls/week. We broke down call types into 5 categories: Disturbances
(14%), Criminal (22%), Motor (23%), Medical (14%), Miscellaneous (19%) and Fire (8%). Examples of each category
are: Disturbances - Noise Complaints, Drunk & Incapacitated; Criminal - Stalking, Theft, Warrants; Motor - Motor
Vehicle Stops, Accidents; Medical - Emergencies, Mental Health, Overdose; Miscellaneous - Welfare Assistance,
Stuck Elevators; Fire - Fire Alarms, Structure Fires.

This record of police activity at Valley CDC properties indicates that despite the screening processes employed

by Valley CDC, many problems remain. We reiterate that an Amherst area police manager advised that this log
likely provides an underestimate of the total calls. In addition, we have been unable to obtain call logs from the
Fire Dept and it is not clear whether those logs would reveal additional calls not reported by the police. We
suggest that the model proposed by Valley CDC provides inadequate support to the tenants that will live at 132
Northampton Road. Although Valley CDC are proposing a 20hr/week caseworker for 132 Northampton Road,
which may not be provided at their other buildings, this proposed residence is far larger than any other fully-SRO
building they operate. (The 4 fully-SRO buildings Valley CDC operate range from 10 to 17 units. The fifth building
we analyzed has an estimated 30 residents but is not entirely SRO, including six 3-bedroom units which may be
occupied by individuals with fewer support needs. It is no longer owned by Valley CDC). A caseworker onsite for 4

hours a day, only on weekdays, would clearly be unable to mitigate the problems witnessed in this call log. We
call upon the Town Council to ask Valley CDC to revisit this plan, proposing a reduction in size and a meaningful
increase in the level of onsite support, including overnight management.
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Dear Town Councilors,

[ i he 132
mmittee delay the vote to approve fundln_g towards t .
hborhood has been consulted in a meaningful way and until concerns

sed. We were first informed of the details of the plens for
D Ao owly learned more details of the

We write to request that the Finance Cp
Northampton Road project until the neig
raised by neighbors have been convincin . ; e
hampton Road site only a month ago. Since then we have only
g]rijeitz glr?c;toar g)nly communication with Valley CDC (and other stakeholders) has been through comments

offered at Finance Committee meetings and postings on the Town Council website.

We are concerned that the important parts of Valley CDC's response to neighbors posted on the Town Council
website mischaracterize key facts and positions. We focus only on a few:

Proposed Development is Consistent with Neighborhood Character

i [ [ Northampton
‘ i mary neighborhood for this proposed development as_the _
e Drive and Towr Center” and argues that the project is consistent W|t_h the
hborhood is convenient for their argument bgt has Ilttle to do
ble functional definition would contain Blue Hills

Valley CDC writes: ‘ .
Road corridor between University Drive and Town

character of this corridor. This definition of ’ghe neig
with the actual neighborhood as residents live it. A reasona

Road, Dana Street, Orchard Street, Lincoln Ave on the south side of Amity, Woodside Avenue, Hitchcock Rd.,
and the part of Northampton Road near Amherst College, with the athletic fields at the center and serving as a
neighborhood connector. This neighborhood consists primarily of single-family homes. It does have rentals, but
they are mostly family rentals in properties owned by Amherst College. There are some student rentals
managed by local property management companies, but there is nothing in the neighborhood like the planned
SRO project.

Safety Concerns

Valley CDC accuses neighbors of profiling and classism to delegitimize their concerns in the eyes of the rest of
the town. But neighbors have largely echoed statistics presented in the Valley CDC proposal to the CDBG in
acknowledging the co-morbidities to homelessness. Valley CDC assures neighbors that we can depend on
their rigorous screening process to ensure that all of the residents of the project will be “good neighbors”. But
analysis of Northampton police logs from Valley CDC properties indicates a high level of 911 call activity, which
casts doubt on the Valley CDC'’s rosy portrayal.

Proximity to Pratt Field

Valley CDC dismisses neighbor concerns that negative interactions between students and residents would
prompt Amherst College to close the field to the public because (1) they insist there will be no problems and (2)
Ambherst College might close the field for other reasons unrelated to their project (such as unsupervised
children or dog waste). However, the analysis of police logs noted above suggests that neighbors have valid
concerns. And Amherst College has been clear that it is concern for the safety and comfort of its students that
would trigger a closing, not other factors. Valley CDC's implied comparison to an SRO near Smith College is
not apt. Smith closed its stables at that location several years ago, and there is no student activity in the
immediate area. In contrast, the Amherst College athletic fields are actively used by students well into the
evenings throughout the week.

The Finance Committee has recognized that approval of the $500,000 funding signals approval of the project
to the state, so in this case the financial matters are intertwined with an expression of broader town support for
the project. With this in mind, we ask that the Finance Committee to delay support for funding of the project
until concerns raised by neighbors have been addressed.

Sincerely,

William Loinaz and Aimee Gilbert Loinaz




Dear Town Council and Finance subcommittee members:

| write to urge that there be no delay in your approving the bond request from Valley CD to demonstrate the Town’s
support for their mixed income (middle and low AMI) Studio Apartment proposal to be developed on Northampton
Road. | understand that the sole question currently before the Finance subcommittee and Council is whether to affirm
bond-funding for the project. Inaction, delay, or deferral will adversely affect Valley CD’s capacity to leverage at least
four million in funding from highly competitive state funding sources, a point Valley CD makes in their CPA proposal,
their letter to the Council of May 21%, and their explanation of the reason for urgency to you on May 23", Delay or
inaction will also contradict our Town’s claims of good intentions to provide low and middle income housing as well as
undermine the several town bodies that have worked so hard, during the past 3 years, to encourage Valley CD to
develop this mixed-income middle and low income affordable housing for an income-diverse Amherst population.

Because your attention at this stage must focus on funding, expenses and revenue, | turn to those issues while also
noting that the wide-spread misinformation about this project, erroneously accepted by some neighbors and presented
in their letter of concerns and statements at your May 21 and 23 Council meetings, involves substantive issues. These
issues involve what it means for Amherst to create affordable housing and what “affordable” means in our high-rent,
upper-income Amherst neighborhoods.

| urge that the Council approve the bonding issue without delay. | also urge the Council to upload to its Website the
Valley CD’s CPAC proposal along with Laura Baker’s detailed response to the allegations of the neighbors (sent to the
Council on May 21%%). This will foster discussions on the merits of the project that are based on fact and not on
misconceived profiling or surmise.

Funding, Revenues, and Operating Budget:

Valley CD’s qualifications and readiness to succeed in Amherst with this mixed-income Studio Apartment project is
clear in their submission to CPAC as well as their track record in Northampton. The CPA recommended bond and the
CDBG grant will together signal Amherst’s support for this project and thereby leverage bank, Housing Innovation, Mass
Housing and Affordable Housing and Facilities Coordination Trusts, and Housing Stabilization Funds, at $4,813,407.

The Council is aware that 132 Northampton Rd will increase in value and provide a four-fold increase in tax revenue,
up from $5,435 to $21,000, with a projected 20 year increased revenue of $418,238. The estimated cost of $26,786 per
studio apartment unit is considerably below the Town median of $42,000 per unit. Operating costs will be covered by
rental income or state sources. Valley CD even factored in the projected road and cross-walk work planned for Rt 9 to
counter traffic and safety concerns raised by neighbors.

Valley CD has provided 5-year budget showing their $25,000 annual support of a part-time Resident Services
Coordinator, something they did not do in their Northampton studio apartments. Their proposal offers more
information with greater reassurance than | have seen the Town get from many a landlord or developer. If any of us
express undue and unproven concern about the costs to the town of housing a low and middle income population, we
should in fairness also consider the proven costs of housing an undergraduate population in town and on campus. In this
regard, clearly Valley has done its part to anticipate and pay for exigencies.

Population to be served:

It is of considerable financial interest to the Council that 16 of the 26 affordable units will serve “workforce housing”
with income caps of $31,050 & 49,700. Valley CD points out in their CPAC proposal and May 21 letter to the Council
that these income caps serve a wide range of workforce in Amherst: service workers, maintenance staff, teachers,
aides, social workers, adjunct faculty. Amherst’s collective bargaining agreements document in detail the workforce-
housing need based on the Amherst entry-level (2018) salaries for firefighters ($40-47,000 range), department of public
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works level 1 (§43,000 into the mid 50’s), clerical salaries step 1 in our schools (2016: $23,294 into mid 40’s). The 16
Valley CD studio apartments will become available to mid-income workforce who have been squeezed out of Amherst’s
high-end rental market: 8 units for people earning 50% AMI ($28, 250) and 8 at 80% AMI ($45,200). Amherst school
workforce will be served by these studio apartments as will entry-level women and men employed at Amherst College,
UMA, at dentist’s offices, coffee shops and service positions in town.

As a letter from Amherst Forward Leadership Team points out, “Please remember that these [Studio Apartment
tenants] are already part of our community ... employed locally, though their wages aren’t sufficient to pay market
rent near their jobs.” These are not the people that the local residents speak or write in concern about. They are the
women and men we rub shoulders with and to whom we owe a decent and independent living space if their needs are
for mid- or low-income affordable solo housing. And the same must be said of the formerly homeless and special needs
individuals to be served in the remaining 10 units. Valley CD has thoughtfully and with experience considered their
needs and made the necessary arrangements for part-time in-place residential support along with firm commitments
for service from reliable local providers.

This Valley CD proposal envisions an intentionally income-mixed mid- and low income population, a design that the
Town some years ago had encouraged Valley CD to prepare. This dimension of the Valley CD project is of considerable
financial as well as moral interest to the Council. Soon enough, | hope, the East Street School will serve the needs of
middle or low income families.

What do we mean by “affordable”?

The term “affordable” has been misused in discussion of the Valley CD apartment suites, since it covers a wider income
range and is not in keeping with the profiling of homeless, special needs persons as if all were dangerous, addicted,
potentially violent men. These are gender & income-based stereotypes.

“Affordability” is defined by household (number of individuals) as a percentage of Area Median Income and it differs by
funding source. For CPA funds, it can be 100% AMI; for CDBG less than 80%; the state is at 80% and Town AMI
percentages vary. Two aspects of affordability in Valley CD’s proposal are truly remarkable: (1) Their “self pay” rent
levels are directed to 50% and 80% AMI and their rental subsidies support persons at 30%. Their monthly rental rates are
$650, $675, or $702 if subsidized, all significantly below Amherst market rents. (2) Valley does not use high-end market
rate rentals in the same project to cover the costs of low-mid-income affordable rates, as do for-profit developers in
Ambherst.

The incorrect profiling and misinformation about anticipated Apartment Suite tenants | observed at the May 21 and 23
Finance & Council meetings from abutters or neighbors, and read in their letter of concern, are fully answered, |
believe, in the thoughtful, comprehensive presentation made by Valley CD to CPAC some months ago and reiterated in
their May 21%t letter. Since the Council has these materials | do not quote them here, but urge, as the Council moves to
approve the bond issue in the next few days, that it also upload these documents so that concerned residents can
become better informed.

| urge you to move forward at your Finance and Council meetings with prompt and unanimous approval of the bonding
issue. It is wise and in the town’s interest to do so, consistent with multiple housing studies, town-wide forums, and
the Master Plan. With the bonding underway, it will then become timely to conduct abutter/Valley CD/Council
discussions, informed by an accurate assessment of what Valley CD has actually planned and not what rumor may
imagine. The substantive concerns that emerge from such neighborly discussions will more properly come under ZBA
jurisdiction. Since there are many steps to take before Valley CD is ready for ZBA to take up this matter, there will be
ample time to correct misinformation, address issues directly, and encourage abutters to read both the CPAC proposal
and the Valley CD response to their concerns. At that time, it may be useful to suggest to abutters and neighbors that
they join with Valley CD to create a liaison committee, perhaps with the part-time residential staff person as
coordinator, to meet regularly, to vet and to resolve whatever anticipated or unanticipated challenges emerge.

Written with respect and deep concern,

Maurianne Adams
Town Resident
District 3




May 25, 2019
To the Members of Amherst Town Council

I write requesting that you vote both to approve the proposed 28 studio apartment project on
Northampton Rd and to fund it at $500,000 level requested. The reasons for my support are laid out
clearly in the thorough, well researched information presented in Valley CDC's May 21 letter to the
Finance Committee, which I support without qualification.

Highlights for me include:

e Estimated increase of $21,000 per year in RE tax revenue with negligible increase in
maintenance costs and no evidence that there will be adverse impact on surrounding
property values.

e Project is culmination of 3 years of work, all in conjunction with Town objectives, and
coming to you with the support from Amherst Housing Trust, CDBG Advisory
Committee, Community Preservation Act Committee, Amherst League of Women
Voters, and Amherst Forward among others.

e The project will be consistent with the neighborhood, where there already are residences
with from 17 - 78 residents and in a walkable, bikeable location to well serve it's
residents '

e Of personal importance to me, it will be a mixed income project. 16 of 28 units will be
for people who will most likely come from folks in the Amherst workforce who are in
need of an affordable way to live here,10 will be for for homeless people and 2 for
people referred by DMH. I lived for some years in Pomeroy Lane Coop, a mixed income
and mixed ability project and can personally attest to community building across
difference that such a mixed experience provides. What I learned about living in
community and the connections I made are with me today. We need more such
opportunities in Amherst,

[ strongly urge you to act and to act NOW to recommend this project. This local commitment will
allow Valley CDC to submit the requests necessary to secure state financing, which can only be applied
for once annually. The cost to the town for this project --$26,786/affordable unit — will be the lowest
per unit cost for any town assisted affordable housing that Amherst has developed to date.

There is nothing to be gained and much to be lost (more carrying casts for Valley CDC, stress on
Craig's Doors for more years, to name just two) by delaying this project. I request that this project be
accepted and budgeted for NOW.

Thank you
Sincerely,

Carol Lewis




Dear Counselors,

[ am writing to express my support for the Valley Community Development Corporation studio apartment
affordable housing project proposed for 132 Northampton Road. I hope that the council will support this much
needed opportunity and not delay funding.

Despite the disheartening, inflammatory, fear-based, and discriminatory rhetoric I have heard from opponents to
the project I like to think of Amherst, and our local government in particular, as progressive and valuing
inclusive communities that support our most vulnerable populations.

I have been looking back at all of the councilor's campaign webpages that are still available along with the
responses to the Affordable Housing Amherst survey that most candidates replied to back in late August 2018
and many if not all of you, expressed in some way, support for affordable housing and this type of project in
particular. I am sincerely hoping to witness you staying true to those sentiments and commitments since this
project essentially checks all the boxes in terms of an appropriate site with onsite services.

Thank you,
Nicola

Nicola Usher
37 Harris Street, District 1




Dear Town Councilors and Town Manager,

Here is an electronic copy (in two different formats) of the fact sheet that we put together about the Valley CDC 132 l
Northampton Road development project. :
Thank you for considering our concerns.

Best Regards,
Kate Troast
99 Dana St




Concerns about Valley CDC development at 132 Northampton Road

Please ask your elected Town Councilors to delay funding for this project until there has been a full
discussion of project rationale, concerns, and alternatives.

Stated purpose of the project

Valley CDC plans to build 28 Single Resident Occupancy units on .88 acre adjacent to fields on Rt. 9 @ Dana St.
10 units for 30% AMI homeless persons (with project-based rental vouchers)

2 units for 30% AMI tenants who are clients of the Department of Mental Health (w/ vouchers)

16 units for 50-80% AMI persons (self-pay)

Supposed to respond to affordable housing needs of Town of Amherst

Project poses irreconcilable issues for the town

Safety concerns regarding substance abuse, exacerbated by project size

Expert service providers consulted about project estimate that as many as 8-14 residents will have a history of Substance
Use Disorders. Entry criterion is 6 months sobriety. National statistics predict that approximately 66% of those
individuals will suffer relapse. Relapsing tenants increase risk of relapse in other tenants (via contact with drug-related

cues), therefore large project size increases the risk. Valley CDC appear to have no plans for ongoing toxicology screening

of tenants once they are resident. No live-in management, no screening at building entry for contraband.

Experts have predicted this will lead to drug use in and around the grounds of the SRO building and on Amherst College

Pratt Field. Frequent emergency services callouts. Serious safety implications for both SRO tenants and local neighbors.

Valley CDC appear to be outsourcing the screening and ongoing property management, and could not answer specific

questions in detail (e.g., about toxicology screening, about whether specific criminal convictions would be disqualifying,
about the number of emergency callouts per week/month to existing SRO buildings in the valley).

Lack of comparable local project to provide a reference for impacts on neighborhood and tenants

Project is ~twice the size of any SRO building currently operated by Valley CDC (largest is 17 units). There are no

comparable SRO projects in the area and its impact on the community is unknown — 65% more tenants and in a more
residential neighborhood than any existing Valley CDC project.

Development is in a family-oriented and undergraduate-oriented neighborhood

SRO occupancy will be ~70% male. From 7am to 10pm, 17-22 year-old undergraduate students walk and park next to the
development. High proportion of families with kids in surrounding neighborhoods; use by Woodside Children’s center.
Safety concerns will fall disproportionately on women in the neighborhood.

Loss of key open space for surrounding neighborhoods and all town residents

Adjacent track and field area owned by Amherst College is currently used by neighbors and town residents for walking,
running, biking with kids, attending events, etc. Due to safety concerns, Amherst College has confirmed that they will
likely make their track and field area open only to college ID holders if this development goes forward. Large numbers of
town residents will permanently lose access to a vibrant neighborhood open space.

Project is poorly designhed

Isolating and unsuitable environment for residents

Residents in 240 sq ft. units (~15 x 16 ft) without pets, family, or dedicated outdoor space.




10 min walk from nearest bus stop, down a road with few street lights (Lincoln Ave). Bus ~40 min. 15-20 min steep uphill
from nearest grocery store. Sidewalks often unplowed in winter.

Adjacent to Amherst College athletic complex: Heavy traffic and high alcohol presence every other weekend during fall
and spring sports seasons, frequent loud music and other noise from fields.

Housing model is high risk for tenants: target demographics indicate many tenants with history of Substance Use
Disorders (SUDs); significant risk factor for relapse is contact with other drug users.

High cost and inappropriate use of Community Preservation Act funding

Project total cost = $4.8 million or $172,000 per person.

$500,000 CPA funds requested for this project would be borrowed, increasing the town's debt and potentially taking
precedence over other capital projects.

Cost of $716/sq ft vs. median list price in Amherst of $210/sq ft
Building is 4/5™ new construction; CPA funds supposed to give preference to reuse existing buildings

Project will provide inadequate supportive services and do little to solve homelessness in Amherst specifically

Project requires no contractual obligation to house people from Craig’s Doors shelter or who were formerly living in

Ambherst. Residents may come from anywhere in MA.

Budget allocates only $25,000/year to a resident services coordinator. With 30% benefits and a $20 per hour salary,
that’s 17 hours per week or 36 minutes per resident per week. Many residents will have very high needs. Also not clear if

this operating cost is guaranteed to be met in the long term.
New construction means units not available for 2-3 years (2021-2022): no immediate alleviation of local homelessness.

Project has not received due process

SRO development is primarily supported by an outside developer

The 2015 Amherst Housing Market Study contains no mention of SROs as a solution; the 2016 Amherst Housing
Production Plan contains only two paragraphs on SROs out of 184 pages. Key finding from these studies is that high
demand for student housing has crowded out options for middle and lower income families. Affordable housing for

families is an equally important town need.

No input by neighbors until after CPAC committee vote

Details of Valley CDC’s proposal were presented to neighbors on April 24", Only abutters were invited. CPAC voted this
through on April 23, before neighbors knew these details. One (example) consequence: CPAC was unaware of the fact

that this would likely result in the closing of a large de facto public park when it voted.

No consideration of meaningful financial and cost issues for the town

Development will result in need for additional lighting, traffic controls and first responder time. No estimates of these
costs have been provided.

Viable alternatives exist

$500,000 could provide rental housing immediately for 10 formerly homeless people for almost 5 years.

Smaller units close to town are available for purchase and renovation. Residents would be integrated into
neighborhoods and could be visited by mobile service providers.




Hi Amherst Town Council,

Let me begin by pointing out that | am not a resident of Amherst (I live just across the town line in Leverett), so | may not
be qualified, in your view, to address the particulars of the current issue, CPAC funding for the Valley CDC project on Rte.
9 in Amherst.

But | will immediately add that the lack of affordable housing of all kinds in Amherst is impacting the entire region,
including a substantial portion of Franklin County. People who can’t afford to live in Amherst are living from Holyoke to
Greenfield, Ware to Southhampton. People who work in Greenfield are being pushed up to Brattleboro. It really is
imperative that Amherst begin to address this problem (or else tell UMass to relocate.)

With respect to some of the issues raised by opponents of this project:

1) There is plenty of open space in Amherst, and a residential lot on Rte 9 adjacent to a College playing field is no loss to
the town's open space present or potential inventory.

2) There is hardly an urban center in Amherst. There is no option for this type of housing that is not near a (very nice)
residential neighborhood, and certainly not near downtown, which is surrounded by the most expensive real estate in
town. Options may open up in the future in North or South Amherst, but | have no doubt they will be met by the same
neighborhood pushback, citing the same issues, from crime to open space. Even apartment complexes elicit these
reactions, which is why Greenfield workers are living in Brattleboro.

3) Itis unreasonable to expect anyone to succeed in getting off drugs when they don’t have housing. Many
communities, such as Salt Lake City where my daughter currently lives, have recognized that “housing first” is the
correct priority. | do think that more staffing would be desirable at the proposed project, but this can and should be
provided by other, operational (not capital) funding.

I hope that Council will listen closely to Valley CDC’s extensive experience with these types of projects. They have
experience, and you could not ask for a better sponsor for Amherst’s first SRO project.

Thanks for reading this far,

Kathy Campbell
(member of the League of Women Voters of Amherst)

Katherine Campbell




Hi,

[ am a resident of Ambherst and recently learned of the proposed Valley CDC development for affordable
housing. The cost of living in Ambherst is astronomical for low wage earners, and it is essential that the vote on
this issue not be delayed. As a renter and graduate student, I have first-hand experience navigating an incredibly
expensive rental market in Amherst. Amherst should be a town hospitable to all people of every background
and delaying this vote signals that creating accessibility and diversity in Ambherst is not a priority for you.
Please do not let stereotypes and stigma determine the fate of this important vote!

Sincerely,
Kelsey Wentling




Finance Committee et al.,

As you consider your recommendation on bonding for the 132 Northampton Road affordable housing project, | hope
you heed the unanimous recommendations of the Community Preservation Act Committee (CPAC) and Amherst
Municipal Affordable Housing Trust (AMAHT), as well as the endorsements of the Amherst Survival Center, Craig’s Door
Homeless Shelter, Inter-Faith Housing Corporation, Amherst Housing Authority, Elliot Homeless Services, the Amherst
League of Women voters, and many Amherst residents.

| trust your prudent and objective consideration of the financial implications of this project. However, the responses of
some Councilors to recent public comment has left me concerned in this body’s ability to remove the substantive (and
often inaccurate) grumblings of neighbors from your criteria: conformity with Town's goals and the Master Plan and the
financial impacts, in the Community Resources Committee and Finance Committee, respectively.

This project aligns with our community values, positively contributes to housing goals in accordance with the Master
Plan, and contributes positively to local tax revenues. | relay the figures presented by Laura Baker in conversation with
Town Planners and Assessors:

e The current assessed value of this property is $249,300, which is estimated to increase to $963,000 following
development. -

e This property will pay real estate taxes following development, as it does now. Real estate taxes are projected to
increase almost four-fold, from the current annual tax of $5,435 to an estimated annual tax of $21,000 in the
first year of operations.

e Over the first 10 years, this amounts to increased tax revenue of $178,435 over the present use; over 20 years
the increased revenue is $418,238.

The cost of your ambivalence and any delay is significant. Not unlike the schools, the cost of construction and borrowing
will become increasingly expensive with each delay. With each passing Town Council meeting where a vote to fund this
project is delayed the feasibility of this much needed housing quickly withers. Moreover, lack of support from the Town
Council (despite overwhelming support from all other relevant Town committees and departments) will impair other
funding sources. Much like the schools where the MSBA is unlikely to grant the town funding without a clear show of
support from the Town Council, the state DHCD is unlikely to grant the project necessary funds if it believes the Town
Council doesn't support it. The Town Council once again needs to step up and show its clear support.

Additionally there are intangible assets and other costs as well, those that do not depreciate over time: the cost of
human life as Craig’s Doors see more people each winter than they have the capacity to serve; and the loss of diversity,
economic vitality, and quality of life as Amherst increasingly becomes a place where only a certain social-strata can live.
As you evaluate impact, | hope you consider those costs as well. | will leave you with this: when studying accounting |
learned a rule that served me well in life as well as balancing books: Goodwill is never amortized!

S

John Page
Ambherst Resident & Member of the Affordable Housing Advocacy Coalition

Amherst Affordable Housing Coalition

I support

affordable
housing.




Dear Town Councilors:

I write in support of CPA funding for the Valley CDC project proposed for Northampton Road. The need for
such housing is evident, the location is reasonable and CDC has a proven track record for successful projects.

[ am a ‘near-neighbor’ of the project. From my home on Blue Hills Road, I frequently walk, bike or drive past
the proposed project site. I expect that, once the CDC project is built, our new neighbors there will occasionally
travel down my street in the course of their daily lives.

I know that some of my neighbors are requesting a delay of CPA funding to provide more time for the
neighborhood to learn about this project. I have gone ahead and done my research and am satisfied that the CPA
funding is appropriate. Any specific concerns I may have can be brought to the ZBA at the appropriate time. I
have learned that CDC has a rigorous screening process for selecting tenants. I have learned that CDC has
several similar projects in Northampton that have generated no discernible problems for their neighborhoods. I
have learned that the likely tenants of this project will include minimum-wage workers, retired folks and
disabled folks.

This project will fill an important need in the Town. I look forward to welcoming our new neighbors.
Sincerely,

David Ahlfeld

59 Blue Hills Rd

Ambherst

David Ahlfeld
Amherst, Massachusetts




Dear Councilors,

On Tuesday evening, May 21, | attended a meeting of the Amherst Affordable Housing Coalition at the Bangs Center. At
the meeting, attended by twelve people, representatives of Valley CDC presented a detailed account of the proposed 28
unit building of studio apartments proposed for Northampton Road. Their presentation included the plans for the
building and its siting on the rear part of the existing lot. They summarized who would be eligible to live in the building
(8 low income up to $49,000income per year, 8 with an income cap of $31,050, 10 formerly homeless people, and 2
referred from the Dept of Mental Health). All residents would be chosen through interviews with Valley CDC and would
be capable of independent living. Valley CDC has several decades of operationalizing and running projects such as this.
And Ambherst has been woefully inadequate in creating affordable housing. New developments under the inclusionary
zoning bylaw need only to have 10 per cent affordable units. With Olympia Oaks, North Square, Presidential and the
new building on University Drive, there are only 74 new units in recent years.

| was excited to see the plans from Valley CDC. The project seemed well thought out and well placed on a major street
with access to sidewalks, bus transportation and shopping. However, | later learned that while this informative meeting
was occurring downstairs at the Bangs Center, the public forum on the operating budget had turned into an argument
against the project by people living in the neighborhood. The youtube of the actual meeting is not yet posted, what |
heard is secondhand, but | think the council probably heard only one side of the issue. Many supporters were present in
the building, but had no idea the topic would come up at the Operating budget meeting.

This project is supported by many in town: League of Women Voters, Amherst Forward, former members of Town
Meeting. and several other people active in housing matters in town. | urge the Council to not delay in voting to
allocate the $500,000 of CPA funds to allow this project to proceed. Please consider the plan in the context of the town
as a whole and not be swayed by arguments of overcrowding or dangerous people associated with this project. Valley
CDC has not seen these problems with their other projects. Please study this project and its location to see that it is
appropriate and necessary. Most of the signees of the seven page letter objecting to the project live across route 9,
even up to Amity street. This is not next door to them.

Please vote to allocate the money for the coming year’s budget. Amherst desperately needs affordable housing, and
this is an excellent way to obtain housing for 28 needy people.

Thank you for your consideration
Maura Keene
25 Dennis Drive




Thanks, John. There also now appear to be several documents on the Town website from Valley CDC that
address many of the specific concerns I outlined.

https://www.amherstma.gov/3489/Northampton-Road-Project?tbelid=IwAR 1 RpMCW8nyhabON7JS3iMJIn-
Ghk-LF2nG10Q0Qr9K0s1-RrVSb8DVefexMA

I’m not sure when these were uploaded, but they do seem to be a response to my and other community
member’s stated concerns. [ still feel transportation and access to services have not been fully addressed, but
they essentially argue it’s not that far, it’s better than being homeless, residents may share rides and crossing Rt
9 isn’t that big of deal. I also didn’t see that they specifically address support for female residents, but their
track record with other developments seems strong.

It might be helpful to disseminate or advertise the information on the Town website, perhaps with a link on the
front page like the Town Budget.

Best,
David

On May 23, 2019, at 8:06 AM, John Hornik - “wrote:
To: Town Council Members and Dr. David Robertson

I appreciate Dr. Robertson’s response to my note. I can’t directly respond to his or others’
questions right now, but I can point to a resource that should answer some. In November, 2017,
the Housing Trust sponsored a Housing Forum that included a panel on Valley’s plan to establish
studio apartments in Amherst. That panel was recorded by Amherst Media, and it is still
available (thanks Amherst Media!). The link is below.

https://amherstmedia.org/content/amherst-municipal-affordable-housing-trust-10-25-17
About 18 minutes in the panel begins with Joanne Campbell. About 40 minutes in there are
presentations by Danielle McColgan and Kate Shapiro speaking about social work supports to
residents of the Northampton Valley programs, as well as barriers to housing for persons they
work with.

As I suggested in my note to Rosie Cowell, this is not the level of support that the neighbors
have been expecting; it does not provide the care and surveillance provided in a residential drug
treatment program. It is the appropriate level of care for persons who are living independently,
even if some have a recent history of homelessness. Danielle’s presentation, in particular,
provides a reasonable description of what those supports should be.




Thank you for your attention.

On May 23, 2019, at 6:41 AM, David Robertsor wrote:
To Dr. John Hornik, Members of the Town Council and Town Manager,

Dr. Hornik’s response to my prior email was forwarded to me this morning, and I
wanted to take this opportunity to address his response and continue the
conversation. To Dr. Hornik, I want to thank you for your thoughtful response.
This is the type of dialogue and discussion that I think needs to take place around
this issue. I also want to be clear that I am not against the proposed SRO, but feel
that there needs to be more communication between Valley CDC, the community
and the town before it moves forward and that there are specific issues that need
to be addressed.

Dr. Hornik's response primarily seemed to focus on the article I attached to my
email. I think it is a slight mischaracterization to say I “lead with” this article or
even that it was a focal point of my email - it was cited 2/3 of the way through
what was an admittedly a very long email, among many other points. I did forget
to attach the article to the original email, so sent it separately by itself after the
main email, which may have created confusion. My goal in including the article
was not to stoke fear, to suggest that the proposed SRO would be a drug treatment
center or to directly compare the homeless population of San Francisco with
Ambherst. With the article I was trying to highlight two points. First, that homeless
women are a specific at-risk subpopulation with different needs that need to be
addressed.

Low-income and homeless women have higher lifetime and
current rates of major depression and substance abuse when
com-pared to women in the general population (Bassuk et
al., 1998)

Second, that all “SROs" are not the same and the way they are implemented have
a significant impact on residents.

The degree to which SRO built environments were “trauma-
sensitive” at the macro level significantly influenced
women’s mental health... Our findings support other
research indicating that the type, availability, and the
material conditions of housing environments play a
significant role in mental health (Galea et al., 2005;
O’Campo, Salmon, & Burke, 2009), especially for women
(Epele, 2002; Evans, 2003).

Two of the factors associated with better outcomes were access to private
bathrooms and kitchen spaces, which are actually part of the Valley CDCs current
plan. This is excellent and encouraging. However, the Valley CDC has provided
no information on the specific ways it will address the needs of women residents.
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In fact, this point highlights what I feel is the underlying source of the majority of
concern in the community regarding this project: the lack of information and
communication from Valley CDC. Prior to buying the property, they attempted to
contact two direct abutters: Amherst College and the Wilburs. On April 24th,
there was one public meeting between Valley CDC and the community, that was
originally only advertised to abutters within a certain distance of the property. At
that meeting, the two representatives of Valley CDC were not able to answer or
address many of the concerns raised by community members. A meeting between
Valley CDC and a few members of the community was scheduled for this
morning, but was cancelled yesterday by Valley CDC and has not been
rescheduled.

This is a large project, that if implemented will have a significant fiscal and long
term social impact on our community and the proposed residents. Before the
Finance Committee commits to borrow $500,000 in support of the project or the
Zoning Board approves variances or permits for the project, there are a number of
issues that have not been adequately addressed to the satisfaction of the
community. In my email, I highlighted eleven specific areas of concern re:
resident safety and support, some of which are unique to this property (primarily
transportation) and some are more generally related to SROs and their operation
(listed at the end of this email). Other residents have voiced other equally valid
concerns. Valley CDCs apparent track record in Northampton is encouraging, but
simply saying “trust us” is likely not going to satisfy the concerns of the
community. A more open and active dialogue between Valley CDC and the
community is necessary to address community concerns and to reduce resistance
to this project.

I do not have a contact email for Valley CDC. Please feel free to forward this
email to them.

Best,
David Robertson, MD/MPH

Questions for Valley CDC and the Town Council (collated from a prior email):

1. Ifa 0.4 mile walk was too far for those using the Survival Center, why is it
felt to acceptable for the at at-risk population the property at 132
Northampton Rd is supposed to serve, some of whom may be disabled?
Are there plans to construct a new bus stop at this location? If not, why?

2. What plans does the Valley CDC and Town Council have to ensure the
safety of residents at 132 Northampton Rd crossing the road to have
access to shopping?

3. Is 1.2 miles a reasonable distance to expect residents to walk to get
groceries during the New England winter, down and up a relatively steep
section of Route 9? (Accounting for distance to nearest cross walk and
lack of westbound side walk on the south side of Northampton Rd)

4. Ts the Valley CDC willing to offer a shuttle service to residents to help
them get to and from the shopping center?




10.

11.

How will the Valley CDC address transportation or access to services
during Route 9 construction?

How will the 6 month sobriety requirement be assessed on application?
How will continued sobriety be assessed?

What on-site social supports will be in place at 132 Northampton Rd when
relapses occur, both for the relapsing addict and for the rest of the
community?

What on-site supports will be in place for residents struggling with active
mental health issues?

What specific interventions or safeguards will be in place to ensure the
safety and comfort of female residents in a predominantly male living
environment?

What specific challenges has Valley CDC identified related to the large
number of tenants and what steps have been taken to address these?

From: John Hornik <_ ' e

Subject: Response to "Fact-based concerns re: SRO
development at 132 Northampton Road

Date: May 21, 2019 at 1:00:53 PM EDT

To: Town Council Members <towncouncil@amherstma.gov>

To Members of Town Council and the Town Manager:

The purpose of this note is to respond to a few points made by Dr.
David Robertson in his recent letter to Town Council. Dr.
Robertson’s letter leads with a citation from a qualitative study of
30 homeless women residing in Single Room Only (SRO) hotels in
San Francisco. As described in the paper, the experiences of these
women are certainly terrible.

The study sample is described, as follows: “we purposefully
sampled (Coyne, 1997; Higginbottom, 2004) women illustrative of
a set of issues (recent physical and/or sexual victimization,
unprotected sex, and needle sharing) previously described in the
epidemiological literature to be relevant to unstably housed women
(Coughlin, 2011). [methods, p 557]

The environments in which the women were living are further
described: “These built environments include both larger and
smaller building stock, with some SRO hotels housing up to 200
persons and others with only 25-30 rooms.” ... “The physical
layout of a typical SRO is a single, 8 x 10" room with shared
toilets and showers down the hallway. Newly built SROs were
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often clean, well-lit, less chaotic, well-managed, and safer. Newer
SROs included individual bathrooms and sometimes small
kitchens to prepare food. In contrast, older and privately owned
SROs often consisted of a double or single bed, a sink, a small
chest of drawers, and a desk. The physical conditions which
routinely affected women’s mental health in our study included the
presence of rats, mice, and bed bugs; graffitied walls and broken
furniture; and, non-operating sinks, electricity, door locks, and TV
sets. As demonstrated in the photos, the condition and functionality
of the physical aspects of the built environment varied a great deal
and this variation contributed in positive and negative ways to
women’s mental health outcomes.” [results, p. 558]

Finally, in discussing their findings the authors conclude “In terms
of housing policy for substance using urban populations, our
research suggests that public fund investment in SRO built
environments which secure the physical and emotional safety of
comorbid women tenants should be a key priority to alleviate
chronic homelessness and reduce further victimization. ” [p.560] In
other words, we should develop facilities that follow the proposed
design of the studio apartments at 132 Northampton Road.

I invite you to read the study report for yourself and draw your
own conclusions. My own reading indicates that the women
interviewed in the study bear little resemblance to the persons who
will be living in the studio apartments at 132 Northampton Road,
and further that most of the San Francisco hotels in which they
were living in bear almost no resemblance to the studio apartments
proposed for 132 Northampton Road. This is one more attempt to
mischaracterize the proposed residence in order to support efforts
to block it.

Another fact cited is that “The proposed SRO at 132 Northampton
Rd would be the largest SRO that Valley CDC has ever operated”.
This is true. The implication that Valley cannot manage a larger
program would stand on much stronger ground if Dr. Robertson or
his neighbors could demonstrate that there are problems with
Valley’s existing Northampton facilities, which have been in
operation for several years. I would assume that Dr. Robertson has
done some investigation and drawn a blank.

The facts that are cited in Dr. Robertson’s letter are not generally
in dispute. However, they serve as a springboard for unsupported
speculations about what he and his neighbors fear might occur at
132 Northampton Road. There is no answering all of these
speculations, particularly since for any one that is responded to,
two more are likely to spring up in its place. The neighbors
reinforce each other’s worst fears, rather than seeking information
that might provide contradictory evidence.

Thank you for your attention.




Craig’s Doors - A Home Association, Inc.
434 North Pleasant St Amherst, MA 01002
P.O. Box 101, Amherst MA 01004
413-256-0704  www.craigsdoors.org  admin@craigsdoors.org

May 21, 2019
Dear Amherst Town Council:

We are representatives of Craig’s Doors, the organization that runs the town’s seasonal,
behavior-based shelter. Additionally, we operate a year-round resource center, community
breakfast, and a rapid rehousing program. Were more units of affordable housing available
here and in the region, our programs would serve a much smaller population. Craig’s Doors
wholeheartedly supports work Valley CDC is doing to create affordable housing.

The shelter has been open since 2011 and each season we see approximately 200 unique
individuals. We work tirelessly with our guests to connect them with employment
opportunities, medical care, and various resources in hopes of guiding them as they improve
their quality of life. Yet after much effort and progress, many guests are forced to remain in the
shelter longer than necessary because finding an affordable unit in town is incredibly difficult.
Often, folks will also transition from the shelter to housing through our rapid rehousing
program, and the task of finding a unit is always the most time consuming and daunting part of
the process. It is clear the need for affordable housing exists.

Without affordable housing in town, how are low income individuals and families supposed to
exist in Amherst? The old adage of “move somewhere else” is not acceptable in a place that
preaches inclusiveness, diversity, and progressive values. Numerous people experiencing
homelessness here are originally from Amherst; many who are not consider this town their
home because they feel safe and secure. They ultimately wish to contribute to the betterment
of the community.

Moreover, providing affordable housing is proven to reduce many of the concerns or stigmas
generally cited when speaking about people experiencing homelessness, including substance
use, mental health issues, and criminal activity. Housing units will also drastically lower the
financial burden placed on the town by decreasing the use of emergency services.

Valley CDC has successfully run multiple programs of this nature in the past, and continues to
operate ethical, organized, safe programs today. Based on our knowledge of the individuals
who may reside in this facility, as well as personal experiences living in neighborhoods with




Craig’s Doors - A Home Association, Inc.
434 North Pleasant St Amherst, MA 01002
P.O. Box 101, Amherst MA 01004
413-256-0704  www.craigsdoors.org  admin@craigsdoors.org

existing subsidized efficiencies, we feel the benefits of implementing such a program far
outweigh potential deficits, particularly ones based on harmful stereotypes.

We urge the council to support this endeavor. Thank you for your consideration.
Yours sincerely,

Jade Lovett—Executive Director

Aidan Novo—Shelter and Case Manager

Kerry Brock—Shelter and Case Manager
Craig’s Doors Board of Directors




Dear Town Council members,

We are writing to ask that you postpone voting on the Valley Community Development
Corporation’s request for $500,000 towards the proposed 28-unit SRO project at 132
Northampton Road.

There are serious issues that have not been considered or addressed by the VCDC, nor by the
town. Please allow open public discussion on this matter before taking a vote.

Thank you,
Burd Schlessinger

Jim Schlessinger




Dear Town Council,

As Executive Director of the Amherst Survival Center, | am writing on behalf of myself and the Board
of Directors*® to express our strong support for the development of additional affordable housing in our
community. We join the Amherst Affordable Housing Coalition and Valley Community Development
Corporation to voice support of developing new affordable housing in Amherst.

Affordable housing is the foundation upon which a stable and thriving life can be built. At the Amherst
Survival Center, we see on a daily basis the capacity for community contribution that people have
when their basic needs are met. A man who is currently homeless sits with a woman of significant
financial means welcoming visitors and answering phones. A regular guest at the Amherst Survival
Center speaks over lunch about the active role she plays volunteering with her child’s school. A
participant using our copier and fax to submit housing applications talks about her hopes to simplify
the process for others. Without stable and safe housing, people must focus all of their energy,
intelligence, and emotional bandwidth on this most fundamental need. Once living in stable housing,
people have the opportunity to focus on health, work, family, and community. This benefits us all.
Affordable housing is a key factor in maintaining food security in addition to mitigating the current
housing crisis in Amherst. As we support the use of public funds to assist our neighbors with the
distribution of food, we also support its use to assist our neighbors to secure affordable housing in our
community.

Thank you for your thoughtful consideration of the Amherst Supportive Housing proposal for
Community Preservation Act funds.

Sincerely,

Lev Ben-Ezra, Executive Director of Amherst Survival Center

* Lynn Griesemer, President of the Board of Directors at Amherst Survival Center, recused herself from this discussion as the matter will be brought before the
Amherst Town Council to which she is an elected District 2 Councilor and as President of the Council.

Lev Ben-Ezra

Executive Director
Ambherst Survival Center

P.O. Box 9629 * 138 Sunderland Road * North Amherst, MA 01059
413-549-3968 x107

www.ambherstsurvival.org
www.facebook.com/amherstsurvival

My pronouns are: She/Her/Hers. Don't know what that means? Ask! I'm happy to explain!




Hello,

My name is Sara Duncan and | am an instructor and researcher in the Environmental Health Department at UMass
Ambherst. | am writing to show my support for the 132 Northampton Road studio project. Currently, | commute into
Amherst 45 minutes by car from my parent’s home in Warren, MA.

| would LOVE to live in Amherst so that | can eliminate my need to drive every day and can be more of a part of the
Amherst community after work hours and on weekends. Unfortunately, due to the lack of affordable housing, | haven’t
been able to move to town. This project would provide several units that would be perfect for someone like me.

Thank you for your consideration,

Sara

Sara Duncan, Ph.D.
Instructor and Visiting Scholar in Environmental Health Sciences
University of Massachusetts, Amherst, MA




Dear Councillors:

[ write to offer strong support for the proposal to renovate and expand the property at 132 Northampton Rd. for
use as a stable residence for formerly homeless or housing-insecure persons. I take note of some of the
objections of citizens concerning safety of pedestrians along Rt. 9, but against this and other concerns the
advantages of this project seem to weigh much more heavily. As John Hornick, Professor Emeritus of
Sociology (UMass), notes, the track record of facilities like this for clients like this is very good. Our town has
long needed such a residential project, and I am very glad that the funding and a suitable site are available. I
urge you to give your full support.

SIncerely,

Frank Couvares

Professor of History, Amherst College




May 22, 2019
Dear Amherst Town Council & Town Manager,

[ am writing today to support the request from Valley CDC for funding from the
town to develop apartments at 132 Northampton Road.

According to the Center for Disease Control, 16-18 per cent of Massachusetts’
residents routinely binge on alcohol.

According to the 2016-2017 National Survey on Drug Use and Health (NSDUH),
lllicit Drug Use in the Past Month among Individuals Aged 12 or Older in
Massachusetts was between 14.29 and 20.91 percent.

According to the SAMHSA, Center for Behavioral Health Statistics and Quality,
National Surveys on Drug Use and Health, in 2014, 4.2 per cent of Massachusetts
adults aged 18 or older suffered from serious mental illness.

Allowing for some overlap and without digging too deep into the statistics, it is easy
to confirm what most of us already know, that easily one fourth of our friends,
neighbors and relatives suffer from mental illness, or abuse alcohol and/or drugs on
a regular basis. Itis quite likely that the 1,000 persons living in the neighborhood
surrounding 132 Northampton Road includes no fewer than 250 individuals
suffering from some form of substance abuse or mental illness. Simply because
Valley CDC chooses to recognize this health emergency; to confront it honestly; and,
with courage and caring spirit, try to actually help those in need; they should not
become a target for those who can’t or won’t recognize a very real, very public
problem.

Nor should any reasonable person expect that the addition of a handful of
individuals, quietly and privately striving to improve their lives, will somehow add
measurably to the routine nuisances one can expect in a college town. Given Valley
CDC’s well-known professional management and tenant selection, [ would not be
surprised if one saw a lower rate of nuisances at their property than at other rental
properties in the neighborhood.

The proposed project will provide well-designed, badly-needed housing. [ strongly
encourage you to support it with every means available.

Thomas P. Kegelman




Dear Amherst Town Councilors,

I am writing to ask you to support the CPAC request to borrow $500,000 for a building contamlng single-room
occupancy (SRO) apartments with supportive services for low-income adults.

Ambherst has a homelessness problem, and SROs are a good way to solve that problem. Valley CDC, which
would coordinate ongoing on-site services to the residents, has a track record of success with similar projects in
Northampton and Florence. The town funded the search for an appropriate location in 2017 with CDBG funds,
and now Valley CDC has found one: near downtown, on a bus route, next to playing fields and across a major
thoroughfare (Route 9) from residential neighborhoods.

Other committees, most notably the Zoning Board of Appeals, will have jurisdiction over the exact scale and
appropriateness of the project. For now, Valley CDC has done what the town asked them to do - find a location
for an SRO to meet the needs of our lowest-income residents. Please approve the requested funding as part of
the town budget and let this project move forward.

Sincerely,

Andy Churchill
59 Pine Street, Amherst




Dear Members of the Council,

[ am writing in support of the Valley CDC's request for $500,000 towards building an SRO on Northampton Rd in
Ambherst..

| worked at the Amherst Housing Authority for 30 years and currently serve on the AHA Board of Commissioners. In my
various positions at the Housing Authority | became aware of the people that the Authority does not serve: single
individuals who need an apartment in town that they can afford. The AHA owns properties for families and elderly and
disabled people, but nothing specifically for single individuals. The AHA's voucher programs are not that helpful either.
The vouchers enable families to live in Amherst, but people with vouchers looking for a one bedroom apartment are
historically priced out of Amherst. If single voucher holders want an apartment, they take their AHA voucher to a
community with cheaper rental housing.

Over the years at the Authority, | also experienced the fierce opposition that Amherst residents exerted when we planned i
to build low income family housing in their neighborhoods. For example, in the 1980's we proposed building 8 duplexes in
3 sites throughout town. We attended numerous meetings with neighborhoods and with town boards. Neighbors voiced
their concerns about neighborhood safety, increased traffic, loss of open space and our management capacity. I'm happy
to say that none of these problems materialized. In fact, the duplexes and their occupants fit right into the neighborhoods.
Mostly the neighorhood concerns reflected the worst fears of the Amherst residents, not the possibilities that new housing
brings.

The Valley CDC proposes housing 8 people whose annual incomes are in the 50% AMI (area median income) range of
$28,000 and 8 people whose annual incomes are in the 80% AMI range of $45,000. These are individuals who work in
our area's stores, restaurants, schools, and town services. Surely they deserve decent and affordable housing in town.

The CDC also proposed to house 2 people who are clients of the Department of Mental Health (DMH) and 10 people who
have been homeless. My experience with DMH clients is that they are often family members of Amherst residents who
need to live independently and who receive support services from DMH workers. In my work as Housing Manager at the
AHA, | often wished that our families could receive the quality of service that DMH gave to individual tenants. And the 10
homeless people? I'm afraid that our collective visions of homeless people are the panhandlers who sit on the sidewalk
with signs. In my experience in housing for the last 30 years, people who are without a place to stay are practically
invisible to the general public. They are resourceful and independent and do not call attention to themselves. They stay
with friends or relatives, rest in public buildings,camp in the woods, and sleep in their cars and in hallways.

Early one morning last week | drove out of the Hadley Mall and noticed an elderly woman getting out of her car,
stretching, and rearranging her bedding. She, like most of the homeless people | have known, probably has a story of
cascading misfortunes that has brought her to a mall parking lot. I'm confident that Amherst has the goodwill and
resources to make room for people like her who struggle for a place to live.

Sincerely,

Nancy Schroeder




| have not written to the Town Council before this but this subject is far too important to ignore.
Please, please support the Valley CDC Apartment Project.

Ambherst is a diverse town with strong opinions about inclusion and caring for neighbors. Please continue to-
demonstrate that philosophy with action.

Thank you,

Karla Rasche
District 2

<sent from my phone>




5/21/19
Interfaith Housing Corporation Board of Amherst

To: Amherst Town Council
5 Boltwood Ave
Ambherst, MA 01002

Re: Ambherst Supportive Housing Studio Apartments - Overview
Valley Community Development Corporation

Dear Town Council:

The Interfaith Housing Corporation Board supports the proposed Amherst Supportive
Housing Studio Apartments project proposed by the Valley Community Development
Corporation. Our organization has a long history in Ambherst of supporting low-income and
affordable housing projects. This project will provide the type of housing and support that is vital
to provide housing for many individuals who are homeless or in transitional situations.

While our organization has not yet committed funds to this project, we will be discussing
at our next Board meeting on June 26", 2019 and we are eager to learn how we can help in our
mutual goals of providing housing for low-income residents.

We look forward to continuing our work to provide housing for low-income residents in
the Town of Ambherst. Please contact me if you have any questions regarding the details of this
decision.

Sincerely
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Robert L. Ryan

Chair of the Board

Interfaith Housing Corporation Board
(413) 549-1297




To Members of Town Council and the Town Manager:

The purpose of this note is to respond to a few points made by Dr. David Robertson in his recent letter to Town
Council. Dr. Robertson’s letter leads with a citation from a qualitative study of 30 homeless women residing in
Single Room Only (SRO) hotels in San Francisco. As described in the paper, the experiences of these women
are certainly terrible.

The study sample is described, as follows: “we purposefully sampled (Coyne. 1997: Higginbottom, 2004)
women illustrative of a set of issues (recent physical and/or sexual victimization, unprotected sex, and needle
sharing) previously described in the epidemiological literature to be relevant to unstably housed women
(Coughlin, 2011). [methods, p 557]

The environments in which the women were living are further described: “These built environments include
both larger and smaller building stock, with some SRO hotels housing up to 200 persons and others with only
25-30 rooms.” ... “The physical layout of a typical SRO is a single, 8 x 10" room with shared toilets and
showers down the hallway. Newly built SROs were often clean, well-lit, less chaotic, well-managed, and safer.
Newer SROs included individual bathrooms and sometimes small kitchens to prepare food. In contrast, older
and privately owned SROs often consisted of a double or single bed, a sink, a small chest of drawers, and a
desk. The physical conditions which routinely affected women’s mental health in our study included the
presence of rats, mice, and bed bugs; graffitied walls and broken furniture; and, non-operating sinks, electricity,
door locks, and TV sets. As demonstrated in the photos, the condition and functionality of the physical aspects
of the built environment varied a great deal and this variation contributed in positive and negative ways to
women’s mental health outcomes.” [results, p. 558]

Finally, in discussing their findings the authors conclude “In terms of housing policy for substance using urban
populations, our research suggests that public fund investment in SRO built environments which secure the
physical and emotional safety of comorbid women tenants should be a key priority to alleviate chronic
homelessness and reduce further victimization. ” [p.560] In other words, we should develop facilities that
follow the proposed design of the studio apartments at 132 Northampton Road.

I invite you to read the study report for yourself and draw your own conclusions. My own reading indicates that
the women interviewed in the study bear little resemblance to the persons who will be living in the studio
apartments at 132 Northampton Road, and further that most of the San Francisco hotels in which they were
living in bear almost no resemblance to the studio apartments proposed for 132 Northampton Road. This is one
more attempt to mischaracterize the proposed residence in order to support efforts to block it.

Another fact cited is that “The proposed SRO at 132 Northampton Rd would be the largest SRO that Valley
CDC has ever operated”. This is true. The implication that Valley cannot manage a larger program would stand
on much stronger ground if Dr. Robertson or his neighbors could demonstrate that there are problems with

Valley’s existing Northampton facilities, which have been in operation for several years. I would assume that
Dr. Robertson has done some investigation and drawn a blank.

The facts that are cited in Dr. Robertson’s letter are not generally in dispute. However, they serve as a
springboard for unsupported speculations about what he and his neighbors fear might occur at 132 Northampton
Road. There is no answering all of these speculations, particularly since for any one that is responded to, two
more are likely to spring up in its place. The neighbors reinforce each other’s worst fears, rather than seeking

information that might provide contradictory evidence.

Thank you for your attention.

John Hornik




May 20, 2019
Dear Town Finance Committee and Town Councilors,

We are writing regarding the proposed 132 Northampton Road SRO development project. A vote on CPA
funding for this project by the Town Finance Committee is currently scheduled for May 23",

We urge the town councilors who are members of the Finance Committee to vote to delay CPA funding
for this project until there is a chance for due diligence on the full long-term costs of this project for the
town and for meaningful input by the neighborhoods most affected by this development.

Unbudgeted costs must be considered

The project is likely to entail substantial extra costs for the town. These may include needs for better traffic
management and lighting in the area, as well as additional resources devoted to social support. We believe it is
the responsibility of the finance committee and all town councilors to make a full accounting of these costs
before voting yes or no.

Meaningful input by neighbors is called for in the 2016 Town of Amherst Housing Production Plan but has not
yet happened.

Project supporters cite the 2016 Town of Amherst Housing Production Plan as a rationale for this development.

On p. 73, that plan states (bolding added):
“It will be important to continue to be sensitive to community concerns and provide opportunities for
residents to not only obtain accurate information on housing issues, whether they relate to zoning or new
development, but have genuine opportunities for input.”

On page 93, that plan states:
“Efforts will need to be made to provide information to the community, abutters in particular, on new
developments to help bolster local support as discussed in strategy 5.1.1. Also, it will be important for
local leaders, including members of the Select Board, Planning Board and Housing and Sheltering
Committee to get behind affordable housing developments, to help fine-tune development proposals to
best meet local needs and address community concerns, to advocate for their support, and to ultimately
insure sufficient funding and necessary regulatory approvals.”

We ask town councilors, as our elected officials, to delay this project until the “genuine opportunities for input”
called for in the housing plan have happened. Regardless of whether you support this development project or
not, we ask you to allow debate and discussion. Valley CDC has had several opportunities to present to the
town councilors while neighbors have not.

Neighbors have raised multiple concerns about the project, including the lack of adequate space and supportive
services for the development residents, the potential loss of access to key neighborhood open space, and the




possible substantial unbudgeted costs for the town. Neighbors have also floated several productive ideas for
solutions, but there has been no forum to consider these.

Most neighbors did not hear any details of this project until Valley CDC’s recent presentation to immediate
abutters on April 24™. Notices have only been sent to immediate abutters and no notice has been given to
broader neighborhoods. Crucially, the $500,000 in CPA funding was recommended by CPAC before Valley
CDC held their meeting with abutters.

The Town Council is a new form of government for Amherst. We are putting our trust in you to do appropriate
due diligence and listen to the community carefully before you make decisions. Please delay CPA funding for
132 Northampton Rd. until a process is worked out that allows for meaningful neighborhood input.

Thank you for your time and service to our town.
Katharine Sims

Christopher Sims

77 Dana St., Amherst MA 01002




Dear Finance Committee,

I am writing to voice my strong support for the construction of the 28-unit SRO development by Valley CDC.
As a clinical social worker, clinical assistant professor of social work at Smith College, and a small business
owner in downtown Ambherst, I believe that a development such as this will strengthen the community and help
make Amherst a more equitable, livable place for everyone.

It is my professional opinion that community concerns about such a development are largely misplaced, and
based on a serious misunderstanding of people who are homeless, living with mental illness, or recovering from
substance use disorders. Evidence from places as varied as Utah and New York City suggests that providing
"Housing First" contributes to markedly more positive outcomes for both newly-housed individuals and the
communities in which they were previously living on the street. In other words, it /owers risk for everyone
rather than raising it.

It is also in the interest of my business and other small businesses in town to ensure that people who are
homeless, struggling with mental health problems, and/or are dealing with substance abuse have a safe place to
call home other than the streets of the town. Since I opened my business at 26 South Prospect Street in 2017 I
have had consistent difficulties with homeless people sleeping at the entrances to my office--to be clear, I do not
begrudge these people this, I am sure I would do the same were I in their position, but it is also not good for my
business. I would be delighted for the town to permit SRO housing for these individuals or others like them just
down the street from my office, and it would actually lead me and my clientele to feel safer than we otherwise
would--to say nothing of how much safer the new tenants would be than they were before.

It is also the case that, as Amherst rental properties becomes more expensive, it is increasingly difficult for the
kinds of low-wage workers the town needs to function to actually live here. Having low-income housing so
close to town would be a boon to the economy, and would help alleviate concerns about parking that are crucial
to my business.

In sum, it is clear that the Valley CDC development would be a terrific addition to the community, and as a
local business owner and social work professional I support it unreservedly and hope the Council will as well.

Sincerely,

Carter J. Carter, LICSW

Psychotherapist

Senior Lecturer, Lesley University GSASS

Adjunct Assistant Professor, Smith College School for Social Work
CarterJCarter.com




29 Hitchcock Rd. May 20, 2019
Ambherst, MA 01002

Dear Members of the Amherst Town Council,

I write to ask that you delay your vote on, or vote to oppose at this time, funding the Valley CDC
proposal for development of the house at 132 Northampton Road. My concern is the likelihood
that this project will result in needles on the periphery of the Amherst College fields that on one
side are very close to the house that the CDC wishes to develop. Mailmen report finding needles
on the sidewalk by the existing shelter; the people the CDC proposes to house at 132
Northampton Road include those who acknowledge their use of drugs in the not very distant
past. The optimism that holds that no residents of the CDC residence would resort to substance
abuse seems to me ill-considered and altogether unpersuasive.

I am a member of a church in Holyoke and from time to time have assisted with the parish clean-
up of the churchyard. Needles are part of the detritus there; the local residents who use drugs do
not, I think, enter the church property for the purpose, but discard their needles by tossing them
over the fence. As you can imagine this requires that we protect ourselves with strong leather
gloves, etc., as we work in the yard. In the past the church used that yard for bake sales and such
events. With the rise of opioid addiction, those no longer take place outdoors. It would be
dangerous to the community members, of the church and the town, who might bring children
with them.

Children come to the Amherst College fields regularly, sometimes from the childcare center that
is just beyond the adjacent bike path, on Woodside, and sometimes just because people find
these fields and their walkways a good place to push a stroller while another child toddles along.
To ignore the risk of having children encounter a needle exposes to danger those who are truly
our most vulnerable residents. Closing the gates to all but Amherst College community members
won't solve the problem, to judge from my experience in Holyoke and given the juxtaposition of
the proposed property and College fields. And even if the College closes the fields and restricts
entry to those affiliated with Amherst College, the College athletic events themselves attract
families with children who should not be exposed to this potential hazard. Is it fair to expect
Ambherst College groundsmen to deal with needles on the Amherst fields as a regular part of their
job?

In view of this and the other concerns of those who use or live near to the Amherst College
fields, I ask that you allow time to hear and carefully consider the concerns of residents about the
Valley CDC proposal for this property. To approve such funding at this point seems premature,
since many of us learned of the proposal only a few weeks ago. Such a change in the use of the
property deserves to be more carefully considered than has been possible in this brief period.

Sincerely,
Rebecca Sinos




To the Amherst Town Council -

[ am writing to express ongoing concerns regarding the proposed affordable housing
development at 132 Northampton Rd. Again, as a physician with a background in public health, I
have specific, evidence based concerns regarding logistic and social support for proposed
residents of the property.

Last week the co-chairs of Amherst Forward sent out an email of support for the project, urging
the town to “move forward with facts, not fear.” I have cc’d them on this email. I agree with this
sentiment, but would refine it further, and ask that we move forward with facts, not feelings. It
feels good to try to help people. It feels good and right to move forward with affordable housing
for Amherst. However, good intentions alone do not make good policy and I believe there are
significant areas of concern for the safety of the proposed residents that have not been adequately
addressed. I will offer facts below to illustrate this, along with specific questions for Valley CDC
or the Town Council.

To summarize the project, I quote from the letter Nate Buddington, Chair of the Amherst CPA,
recently submitted to the Town Council:

e Combined with other grants, Valley CDC will build an addition to an already
purchased property to create 28 studio/single room occupancy apartments for
low/moderate adults, people emerging from homelessness, clients of the Dept. of
Mental Health, retirees and people with disabilities.

Facts:




o The proposed property at 132 Northampton Rd is noted to be 0.4mi from the
nearest bus stop.

o Valley CDC has acknowledged that the majority of proposed tenants will not have
their own vehicles and have asked for a reduced number of parking spots in their
design.

o When the Amherst Survival Center opened, it was 0.4mi from the nearest bus
stop, which was felt to be too far for community members to walk. The town and
the Survival Center worked with Pioneer Valley Transit Authority to create and
fund a new stop so that community members had access to the Survival Center.

If a 0.4 mile walk was too far for those using the Survival Center, why is it felt to
acceptable for the at at-risk population the property at 132 Northampton Rd is
supposed to serve, some of whom may be disabled? Are there plans to construct a
new bus stop at this location? If not, why?

Facts:

o The proposed property at 132 Northampton Rd is noted to be 0.6mi from the
shopping plaza at University Drive, where there is a grocery store.

o The west bound side walk on the south side of Northampton Road ends in front of
132 Northampton Rd. There is no existing path to get to the shopping plaza on the
south side of the road.

o The nearest cross walk is 0.3mi in the opposite direction at the intersection of
Pleasant St.

o Residents will be faced with a choice of crossing Northampton Rd<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>